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Dear Supplier, 
 
Before participating in your first NTU bid, you are required to complete a one-time questionnaire by providing the 
requested information. 
 
Please refer to the steps below for detailed instructions on how to complete and submit the questionnaire for approval.  
 

1. Go to the NTU Supplier Portal. 
 

2. Enter “DocXXXXXXXXXX” in the Document No. field and click “Filter”, if you have the event ID. 
Otherwise, you may access any published event with the status “Open.” 
 

3. Right-click on the event link under “Description” and open it in an incognito window. 
 

 

 

4. Click the “Respond” button. 

 

 

https://www.ntu.edu.sg/collaborate-with-us/information-for-suppliers?description=&documentNo=&category=&publishDateFrom=&publishDateTo=&closeDateFrom=&closeDateTo=&status=&page=1&publishDateFromTime=00%3A00%3A00&publishDateToTime=23%3A59%3A59&closeDateFromTime=00%3A00%3A00&closeDateToTime=23%3A59%3A59&timezone=%2B08%3A00&offset=0
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5. Log in to or register your Ariba account. 

 

 

6. After logging in, click on [user initials] to open the dropdown menu and select “Company Profile”. 

 

 

7. Next to the “Business Information”, click the “+2” icon and select “Customer Requested”. 
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Alternatively, if your interface appears slightly different from the screen above, please navigate to “Proposals & 
Contracts” > “Customer Requested fields”. 

 

 

8. Click on “Nanyang Technological University”, regardless of the “Complete” status. 

 

 

9. Complete the questionnaire and upload an English version of your business registration document that 
matches exactly your profile name under Section 4.3.6 for verification. 

 

10. Finally, Submit the questionnaire for our review and approval. 

 

 


