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Corporate-insured healthcare
at your fingertips

O

See a doctor at your
convenience

Teleconsult a
Singapore-registered
doctor on your phone from
the comfort of your home.

*Subject to your corporate plan

Doorstep medication
delivery

Have your prescribed medication
delivered straight to your doorstep

at a convenient timing of your choice,
from as quickly as within 90 minutes.

®

Zero out-of-pocket
charges™

No separate reimbursement
required when you engage with
panel medical services via the
WhiteCoat app.



Your WhiteCoat telemedicine
entitlements

Capped at 2 visits per policy year;

GP

Telemedicine

i.e. 3 visits for 18 months

Unlimited

Co-payment of
$3 per visit

Diagnosis and medication exclusions apply.



*Subject to doctors’ availability.

General Operating

Information

GP teleconsults are available
from 8AM to 12AM daily, including
Public Holidays.

Doorstep medication delivery are
available from 9AM to 3AM daily.

Specialist teleconsults are available
from 9AM to 6PM, Monday to Friday
and 9AM to IPM, Saturday*.

Send us an in-app enquiry or email
us at contactus@whitecoat.global




General
Outpatient

v General Practitioner (GP) Care

v WhiteCoat Clinic @ Yong Siak

v Mental Wellness Care: Think Well




General Outpatient



© GENERAL OUTPATIENT

General Practitioner
(GP) Care

Access WhiteCoat GPs for common illnesses, medical advice, and
prescription refills without disrupting your work schedule.

WhiteCoat GPs are MOH-approved to treat a wide range of conditions
via teleconsult:

Common Acute Conditions: Common Chronic Conditions:
o Upper respiratory tract infection (URTI) e Diabetes
e Headache /[ fever e High blood pressure
e Gastroenteritis e High cholesterol
e Urinary tract infection (UTI) e Gout
e Skin [ eye conditions e Thyroid

WhiteCoat GPs will make a clinical judgement based on their best medical
assessment to treat conditions not listed above.
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© GENERAL OUTPATIENT

Manage Mental Wellness
at no cost with Think Well

Think Well is WhiteCoat’'s mental wellness programme, designed to
help employees manage mental health and seek proper support.

This programme is complimentary and exclusively available to
members with GP outpatient benefits.

Thoughts from Think Well Users:

“Doctor was encouraging.
| feel better about what | have
to face and hope to be able to
get through it. | was even told |
can come back any time and it
made me feel great that | don't
have to go through this alone.”

“She was great. In the short
period of 20 mins she actually
gave me some solid advice and
even shared an online resource
that was genuinely helpful for
my situation.”

“One of the best therapist
I've talked to. Show deep
comypassion and is very relatable.
Made her points across clear
and not unrealistic. Thank you :)”
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© GENERAL OUTPATIENT

Complimentary
Text Chat Sessions
with a Psychologist

e Receive support and guidance via live text

e Engage in open and honest discussions, where
privacy is safeguarded

¢ Receive follow up care via teleconsult [ in-person
available (if required, charges apply)




© GENERAL OUTPATIENT

DID YOU KNOW

Insightful Mental
Hedlth Assessment

e Assess and understand current state of mind in b minutes

e Gain insights to current depression, anxiety and stress levels

e Seamlessly share assessment results with a Psychologist
for more insightful text chat sessions




@ GENERAL OUTPATIENT

Library of Mental
Wellness Content

e Comprising mental wellness tips, videos and articles

e Content customised to current state of mind



@ GENERAL OUTPATIENT

¢ - . 800
‘ S My Points

Hello. Kenneth Complete tasks for points to spin for
1

Complete Daily

stickers; and redeem exciting vouchers
How are you feeling today? with these stickers!
Tasks to Earn carn points Today! g,
Complete daily tasks
to win vouchers!
@ @
Points and Spin | =
Daily Check-in
Complete a Complete Write a
‘ text-chat daily mood journal
o session log entry
Log your mood NSEA 450 points 25 points 50 points

: : - Write a journal entry
e Build better self-care habits by checking
in daily to earn points
. i ) . Read a self-care tip
e Claim points earned and spin for stickers & M Vouchiens

e Exchange stickers for vouchers such as - Eheisbsilass
Grab, Lazada, Guardian and more |

Book a session n n
e Points earned and stickers collected will v \ /

reset every month




© GENERAL OUTPATIENT

Daily Mood
Tracker

e Track mood daily and gain insights into
emotional patterns

e Seamlessly integrated with text chat
feature to allow sharing of mood logs
and journal entries with a Psychologist
for more insightful text chat sessions

\
AR

How are you feeling today?

Terrible

You feel this way because...

You may select up to 3 reasons

dd Q B
Exercise Family Finances
=3 % (om)
Friends Health Hobbies
dd B =
Music News Partner

% m

Pets School

What made you feel this way?

| didn't sleep well last night. | woke up with
a headache and could not focus at work.

—_

~

Mental Wellness X

/' Chatting with Annabelle Chua  00:01

Welcome to WhiteCoat Text Based
Teleconsult, our clinician will be with
you shortly.

Think Well mood log has been shared

December 2025

Mon Tue Wed Thu Fri Sat  Sun

1 2

290000 "

Y 3 e

.. (0‘0: ..

. . . 3 I‘.:.o,. r’& ""
. . . .0.

Clinician has joined the chat

Hi Kenneth, I'm going to be
consulting with you today.

Type a message




@ GENERAL OUTPATIENT

e Reflect with journal prompts to articulate
thoughts and emotions with ease

e Share a self-care reminder to brighten

someone’s day

Guided Journal
& Shareable
Self-care Tips

W \
ARy,

List three things you are

grateful for in your life.

1. My family

2. My tortoise Pistachio

3. Watching a movie later today with
my friend

~

- 4

Self-care tip

Get at least eight
hours of sleep a day.

You are more alert and less prone to
stress after a good night'’s rest.

V WhiteCoat

/




@ GENERAL OUTPATIENT

How To

Complete
Tasks To

- _

Hello, Germaine

Welcome to your safe space!

Earn Points Today! &

Complete daily tasks
to win vouchers!

Find Out More

STEP1
On the home page of Think
Well, tap on ‘Find Out More’

Complete a Complete Write a
text-chat daily mood journal
session log entry
450 points 25 points 50 points
STEP 2

Tap ‘Go’ to start a task

Complete a Complete Write a
text-chat dally mood Jourmnal
session log entry
450 points 25 points 50 points

STEP 3
Upon completing a task, tap
‘Claim’ to claim your points

Earn Points

and Spin »

Complete Complete Write a
text-chat dally mood journal
session log entry Congratulations !
450 points 25 points 50 points ﬂ )
. e + | sticker
For Stickers?

STEP 4 STEPS STEP 6
Your total points will be Tap ‘Spin the wheel with 150 Tap on ‘My Stickers’ to view your
updated. Tap on ‘Spin For points’ to spin for a sticker collection of stickers

Stickers’



© GENERAL OUTPATIENT

How To
Complete
A Text Cha
Session an
Earn Extra
Points?

Complete a Complete Write a
text-chat daily mood journal
session log entry
450 points 25 points 50 points
DONE

Tap ‘Go’ to complete a text
chat session

30 June 2025 v

TUE WED THU] FRI | SAT SUN MON

27 ) (28) (29 01 02 03

Available Timings

03:00 pm 03:15 pm 03:30 pm

03:45 pm 04:00 pm 04:15 pm

STEP 4

Select your preferred date and
time slot for the text chat
session and tap ‘Confirm’

Think Well Practitioner

Who needs to see a clinician?*

Myself

Please select your insurance /
corporate benefit

You will see the relevant benefits based on
your entitlements

Think Well (Cashless)
WHITECOAT HOLDINGS PTE. LTD.

STEP 2

Select your ‘AlA Corporate
Insurance’ benefit for the text
chat session and tap ‘Continue’

All Services

(&
k.
(.

General Mental 1l Der y apy HE
Practitioner

Germaine Pamela Salvadaro m
Text-based Teleconsult

30 Mar 25, 3:30 PM (SGT) see All Appointments

B e D e

Home Reminders History More

STEP 5

Once your booking is confirmed,
you will receive a notification

via email and SMS. You will also
be able to see your appointment

in-app

What is on your mind?

Share your thoughts / concerns with our
psychologist prior to your session.

Anxiety v

| am anxious because of my workload.

STEP 3

Select a topic that is most
related to your concerns from
the drop-down list, and elaborate
on your thoughts. Tap ‘Submit’

Complete a Complete Write a
text-chat daily mood journal
session log entry
450 points 25 points 50 points
([ cim pone
. v
STEP 6

Upon completing your text chat
session, tap ‘Claim’ to claim your
points



@ GENERAL OUTPATIENT

Use Stickers
to Redeem
Vouchers

e Redeem a voucher by collecting 3 of
the same sticker

e Redeem a bonus prize by collecting
all 5 different stickers

My Stickers

Complete tasks for points to spin for
stickers; and redeem exciting vouchers
with these stickers!

w EBEEE

=, 280
w 200
B 000
», 000

= Bonus =

Collect all 5 stickers to receive our
bonus prize!

-

=

o

$5 Giant voucher

<




@ GENERAL OUTPATIENT

How To Use
Stickers To
Redeem

Vouchers?

STEP1

On the home page of Think
Well, scroll up and tap on
‘My Stickers’

$5 Giant voucher

You have redeemed a $5
Giant voucher! Please view
your vouchers to use them.

View My Vouchers

STEP 4
Tap on ‘View My Vouchers’ to view
your collection of vouchers

o BEE [
=, 280
¥, 500
8000

STEP 2

When you have sufficient stickers,
tap on ‘Redeem’ to redeem a
voucher

My Vouchers

$5 Giant Voucher

Mark as used

STEP S
Tap on “Useit’ to use the voucher

$5 Giant voucher

@

Expiry: 31 May 2026

STEP 3
Tap ‘Proceed’ to redeem your
voucher

My Vouchers

~ $5Giant Voucher

STEP 6

Tap on ‘Mark as used’ after you
have redeemed the voucher
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Share Stickers
To Spread The Fun

WhiteCoat
Think Well: Earn points from completed tasks, spin
for stickers, and redeem vouchers!

Hello! Join me in collecting Think Well stickers.
Claim the sticker that | am sharing with you:
https://bit.ly/4cc7s4N

My Stickers .
WhatsApp  Telegram SMS Copy link

My Stickers

Share Stickers

STEP1 STEP 2 STEP 3 STEP 4
Tap and select a sticker Tap on ‘Share Stickers’ to share Select a messaging platform You have successfully shared
and choose a recipient to share your sticker with a friend

with a friend or colleague
your sticker with



@ GENERAL OUTPATIENT

Exchange Stickers

To Unlock More Vouchers

WhiteCoat
Think Well: E points from completed task
{ a redeem vouche !

Hello! Join me in collecting Think Well stickers.

Claim the sticker that | am sharing with you:
https://bit.ly/dcc7s4N

STEP1
Tap and select a sticker

Your friend gave you a sticker

STEP 2
Tap on ‘Share Stickers’ to share
with a friend or colleague

¢ 5 5 &
=, 88|

B 800

STEP 3

When you have sufficient
stickers in your collection, tap on
‘Redeem’ to redeem a voucher

Collect all 5 stickers to redeem our
bonus prize!

STEP 4

When you have completed your
sticker collection, tap on ‘Redeem’
to redeem a bonus prize



v WhiteCoat

A Guide To
Using The
WhiteCoat App
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Registration

Note: Registration via Singpass will only be applicable for students registered with NRIC/FIN number.
For students registered with passport number, please complete the registration manually. Do reach out to student office to update your FIN number.

Sign Up Sign Up Singpass
All medical documents and notifications will be All medical documents and notifications will be
sent to this email and mobile number sent to this email and mobile number
Retrieve Myinfo with singpass W h 1 C
@ | agree with WhiteCoat's Terms of Ite 0o at
Email* Service and consent to the

collection, use, processing and
disclosure of my personal data by

Password* WhiteCoat in accordance with the
& terms of White Coat's Privacy po.QR. code
Policy. to log in with Singpass app
Confirm Password* ) 4 i)
x & @ / consent to the collection, use,
Log in or sign up processing and disc/gsure ofmy
NP personal data by WhiteCoat in
- accordance with the terms of the
[, 55 Privacy Policy, which provides that
my personal data may be collected
and/or used by WhiteCoat for its
Bl marketing and promotional
Remain Logged In Forgot Password? purposes. | further confirm that all
As per identification document information | provide is accurate
. and complete.
Date of Birth N\ — s;ngpass —

B) Loginwith Singpass Sign Up

If you are below 16 years old, you must be registered
with a parent / guardian.

Don't have an account?|Sign up

STEP1 STEP 2A STEP 2B STEP 2C

Download the WhiteCoat app and If you choose to complete the fields If you choose to input your If you choose to complete the fields

sign up for an account. with your personal information saved information manually, complete via Myinfo, you will be directed to your
in Singpass, tap on ‘Retrieve Myinfo all fields and ensure accuracy Singpass app. Follow the instructions
via singpass’. before tapping ‘Sign Up'. and select ‘l Agree’ to allow the

WhiteCoat app to retrieve your Myinfo.



Registration

OTP Verification 4

Enter your OTP

Please enter the 4-digit One Time Password that
was sent viaSMSto +65 11111111 2

Resend OTP available remaining time 04:50

OTP Sent

Your OTP has been sent via SMS to
your mobile.

OK

Didn't get SMS? Resend OTP,

STEP3 STEP 4
A 4-digit OTP will be sent to your Input the 4-digit OTP received to
mobile number via SMS. create your account.
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Activating your AIA Corporate Benefit

Welcome to WhiteCoat A

Popular Services
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WhiteCoat Clinic @ 7 Yong Siak SUaf
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Home Reminders History More

STEP 1
Tap to open the app, and
select ‘More’.

Germaine Pamela Salvadaro
View E-Card

Medical Information

Appointments

Medical Reports

Drug Allergies

Reminders

Account Settings

Personal Information

Family Group

Benefits & Subscriptions

Address Book

@ ® D e

Home Reminder History More

STEP 2
Tap on ‘Benefits & Subscriptions’.

< Benefits & Subscriptions

Myself

Jordon Gordon (Child)

STEP 3
Tap on ‘Myself’.

< Benefits & Subscriptions

Insurance benefits

Set up your AlA/corporate benefits,
and enjoy a cashless experience at
your next consult.

Add Benefit

Subscriptions

Add a subscription and save on your
next consult.

Add Subscriptions

STEP 4
Tap on ‘Add Benefit’.



Activating your AIA Corporate Benefit

Insurance Benefit X

Select a benefit type

Set up your AlA | Corporate Benefits to enjoy
a seamless experience at your next
consultation.

@ AlA Corporate Insurance

() Corporate Scheme

() AIA SG Personal Insurance

STEPS

Tap on “AlA Corporate Insurance’.

< AIA Corporate Insurance X

NRIC / FIN / Passport | Membership ID
(as per the plan):

S1234567D

To find out if you are entitled to telemedicine
services under your employer's and / or
dependant’s corporate insurance plan.

| consent to WhiteCoat collecting, using,
processing and disclosing my personal data

for the purposes of verifying my entitiement to
telemedicine services under applicable corporate
insurance plans.

STEP 6

Enter your details as per your
AlA Corporate Insurance policy
and tap ‘Confirm’.






Adding a Payment Method

Welcome to WhiteCoat A

Select Timeslot

Popular Services

General
Practitioner

On Demand Video
Consultation

® Online Now

X 7
a5
-~

Germaine Pamela Salvadaro
View E-Card

Medical Information

Appointments

Medical Information

Appointments
Medical Reports
Health Plan

Drug Allergies

? Paediatrics Medical Reports
h ® Online Now Reminders
Drug Allergies
Mental ; HBHS Account Settings
Wellness Home Based :
@~ By Appointment Hemd: Screnn.., Reminders Personal Information

Family Group
All Services Account Settings
: Benefits & Subscriptions
- aaa e Personal Information
¥ % ® P ¢
——— Address Book
General Paediatrician oqy e Family Group
Frisiney sere Payment Methods
[ ./ b .’V ‘., < / . g .
ﬁ 3 & C Benefits & Subscriptions Chdaio Dasdead
Cardiclogy Dermatology Orthopasdics Urology Ophthy Address Book Enable Face |D 0
@ 9 ® PNe @ 9 ® RO @ 9 @ LA A
Home Reminders History More Home  Reminder  History More Home Reminders History Were
STEP1 STEP 2 STEP 3 STEP 4
Tap to open the app, and Scroll up. Tap on ‘Payment Methods’. Tap on ‘Add new credit/debit card’.

select ‘More’.

Add new credit/debit card




Starting a
Teleconsult with
a GP
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Teleconsult with a GP

Welcome to WhiteCoat !

Popular Services

General
Practitioner

On Demand Video
Consultation

® Online Now

hX

~

Paediatrician

® Online Now

o

Mental “ HBHS
- 2}.9') Wellness Home Based
@ ' By Appointment Health Screeni...

All Services

» ® 8 2 <

O % & » ¢

Cardiology Paediatrician Urology Gastroenterology Ophth:

@ ® 0D e

Home Reminders History More

STEP1
Tap on ‘General Practitioner’.

Get Started

General Practitioner

Qj Who needs to see a Y
doctor?*

Myself

(Y) Please select your 7
insurance / corporate
benefit
You will see the relevant

benefits based on who is
seeing the doctor

General Practitioner
(Cashless) @

WHITECOAT HOLDINGS PTE. LTD.

Visit Balance: 3

STEP 2

Select your ‘AlA Corporate Insurance’
benefit when teleconsulting a WhiteCoat
GP to utilise your corporate benefits*.

*Retail rates will apply if you select to consult
under your ‘Myself’ default profile

Choose your doctor

GP

Consult next available doctor

This option connects you to a doctor in the shortest time
possible.

r’ Dr Rachel Chan >
l

WhiteCoat
English, Mandarin

@ View Coverage & Benefits

@ ONLINENOW  5in Queue

‘ Consult

Dr Wee Hide Elfrida >

WhiteCoat
English, Hokkien, Mandarin

@ View Coverage & Benefits

@ ONLINE NOW  5in Queue

Consult

STEP 3
You may select ‘Consult next available

doctor’ which will connect you to the next
available doctor in queue, in the shortest

possible time. You may also select an
available doctor of your choice.

Pre-Consult

What symptoms are
you experiencing?

Select all the relevant symptoms

N

(' =) /]

S ? [§ )
Z N

Flu, Cold, Cough, Sore Fever
Throat
Diarrhoea, Vomiting Rash, Cold Sores
‘ .
S s
®
Headache, Migraine, Others
Giddiness

Upload relevant information

(e.g visible skin 2, Upload
conditions, images of

your lab results)

STEP 4

(OPTIONAL) You may indicate your
condition / symptoms by selecting the
appropriate option. You may also choose
to upload an image of a visible symptom
such as a skin / eye condition.



Teleconsult with a GP

Pre-Consult

Pre-Consult

Do you require any of
these services?

Select all the services you require

6 B
Chronic iliness Medicine top-up
manaaement
Medical referral Discuss lab results

STEP 5
(OPTIONAL) You may indicate if you
require any specific services.

Are you currently
taking any
medication?

If you are not sure of or unable to find
your medication in the list below, you
may also advise us during the video
consultation

Medication

How long have you been taking it?

Dosage

STEP6
(OPTIONAL) You may choose to

inform us if you are self-medicating.

For safety purposes, the doctor will
also request this information at the
start of your teleconsult.

Pre-Consult

Do you have any drug
allergies or existing
conditions?

If you are not sure of or unable to find
your medication in the list below, you

may also advise us during the video
consultation

G6PD Deficient Pregnant

Drug Allergy

Reaction

STEP7

(OPTIONAL) You may also choose to
inform us if you have drug allergies
or if you are pregnant.

Waiting in Queue

Dr Rachel Chan

Your doctor is attending to 2
patients before you.

Before you navigate away from the WhiteCoat
app, please ensure that your phone is not on
silent mode and you have enabled notifications

Rest assured: You are still in the
queue to teleconsult a GP. Please
continue to stay in the queve as our
doctors work 10 Serve you as 500N as
possible.

Cancel

STEP 8

After you have joined the queue,
you may close the WhiteCoat app
while waiting*.

*Please ensure that you have enabled
notifications from WhiteCoat, to be alerted
when the GP is ready to see you.



Teleconsult with a GP

«/ WhiteCoat
Connect

X

You have the option of selecting
medication/service to purchase after
your video consult has ended

Dr Rachel Chan

is ready to start your

consultation Miconazole 2% cream (15g)

(Zarin) x 1

Apply 1 application(s) Twice daily
for 7 day(s)

Continue treatment for at least 1
week even after symptoms have
resolved.

For fungal infection

Urea 10% cream (Euderm) x 1
Apply 1 application(s) Three times

Cancel daily for 4 day(s)
(As Needed)
For dry skinfeczema
STEP 9 STEP10 STEPT
Once the doctor is ready to see you, During your teleconsult, the doctor The doctor will go through the list of
tap on the Phone button to connect may prescribe medication, which will prescribed medication(s) with you
and start your consult. be displayed by tapping the blue pill during the teleconsult.

icon on the bottom left of your screen.
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Concluding a Teleconsult

Medication(s) / Service(s)

Please complete your transaction in 14:59

Review your medications and/or
services

Miconazole 2% cream
(15g) (Zarin) W
$13.50

Urea 10% cream (Euderm)
$13.00

Total $26.50

Recommended for you

O Include additional item(s) with your
medication delivery

@ Item(s) purchased will not be covered by
insurance.

Proceed without medications

STEP 1

After the teleconsult has ended,
you may select the medication(s)
prescribed by the doctor.

< Delivery +:

Please complete your transaction in 14:27

Select the delivery address where your
medication(s) are to be delivered to. We currently
only deliver medication(s) within Singapore.

1 One-north Cres, Singapore
138538
Singapore
Edit | Delete

315 New Upper Changi Rd, Singapore
467347, 467347
Singapore

Edit | Delete

Select Location

STEP 2

The address in your profile will be
selected by default. You may also
choose to change your delivery
address to a different location.

< Timeslot < Payment Details C
piCk a Delivery Timing Your bill with applied benefits under

WHITECOAT HOLDINGS PTE. LTD.
Express
Consultation Fees
&b Express Delivery 5] Consultation (Standard) $12.00

Office-Hours Consultation

21 Mar 25

11:00 am - 1:00 pm
Subtotal $12.00

1:00 pm - 3:00 pm
Medication Change

3:00 pm - 5:00 pm . .
Miconazole 2% cream (15g) (Zarin)

Quantity: 1

5:00 pm - 7:00 pm Urea 10% cream (Euderm)

Quantity: 1

: total 26.
Select Timeslot Subtota $ 26.50

STEP 3 STEP 4
Proceed to select your desired Check the itemised invoice for
delivery time slot. accuracy.



Concluding a Teleconsulit

< Payment Details C

Please complete your transaction in
13:24

Subtotal $ 26.50
Delivery Charge $5.00
Total (Excl. GST) $43.50
GST (9%) $3.92
Total (Incl. GST) $47.42
AlA Corporate Benefit ($44.72)
Grand Total (Incl. GST) $ 3.00 — X Co_payment
Delivery Change
1 One-north Cres, Singapore 138538 ,
138538

Timeslot

5:00 pm - 7:00 pm

STEP S

Check the delivery address and
time slot for accuracy before
concluding the teleconsult.
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History

Consult History
Your appointments

Records of all your prior consults are
stored here

General Practitioner >
Dr Rachel Chan
20 Mar 2025 8:15 pm

A 0 0D e

Home Reminder History More

STEP1
Your full personal consult history,

X 20 Mar 2023 8:15pm 1,

Consultation #: 59456534983007

? Dr Rachel Chan >
\ WhiteCoat
y Germaine Pamela Salvadaro
S$1234567D
& & B

Diagnosis Medication Delivery Relerral < i
Status Letter(s) Receipt

Miconazole 2% cream (15g) (Zarin)
Quantity: 1

Urea 10% cream (Euderm)

Quantity: 1

Subtotal $ 26.50

Standard $ 5.00
STEP 2

You may view your itemised invoices

Accessing Medical Documents

X 20 Mar 2025 8:15pm | 2

J
Standard $ 5.00
Total (Excl. GST) $43.50
GST (9%) $3.92
Total (Incl. GST) $47.42

Grand Total (Incl. GST)

Payment Method

AIA Corporate Benefit (847.42)

Powered by

v WhiteCoat

STEP 3
You may also export any of your

medical documents for printing /
record keeping purposes (both image
and PDF formats are available).

with all related medical documents,
is located under the ‘History’
section of the app.

from your past consultations.



THANK YOU

For any enquiries, pledase reach out to
contactus@whitecoat.global or through the
WhiteCoat app via: More' tab > ‘Contact Us.




	Slide 1
	Slide 2
	Slide 3
	Slide 4
	Slide 5: General Outpatient
	Slide 6
	Slide 7
	Slide 8
	Slide 9
	Slide 10
	Slide 11
	Slide 12
	Slide 13
	Slide 14
	Slide 15
	Slide 16
	Slide 17
	Slide 18
	Slide 19
	Slide 20
	Slide 21
	Slide 22
	Slide 23
	Slide 24
	Slide 25
	Slide 26
	Slide 27
	Slide 28
	Slide 29
	Slide 30
	Slide 31
	Slide 32
	Slide 33
	Slide 34
	Slide 35
	Slide 36
	Slide 37
	Slide 38
	Slide 39
	Slide 40
	Slide 41



