
Received your SimplyGo
Concession card from your Institution?
Top up or purchase your Monthly Concession Pass
via the SimplyGo app to start using the card.

To pair a card, 
tap ‘Add +’1 2 Select <EZ-Link /

Concession Card>

3 Tap and hold your card on 
the back of the phone 
where the NFC antenna is
[Do not remove the card] 

For the latest updates on upcoming campaigns 
and promotions, please check the SimplyGo app.

Your card has been added
successfully!

Add

Firmly place card
against back
of the phone

Enter the 16-digit CAN 
ID found on the back of 
the card.

OR

Download the SimplyGo app and pair your
SimplyGo Concession card with your account

to manage your daily commute with ease:

Scan the QR code
for more information

There is no need to visit any SimplyGo Ticket Office to activate it.

Have questions?

Download the SimplyGo app now!



Scan to learn more about the SimplyGo app now!

Instantly block a lost 
card and transfer any 
remaining value to a 
nominated card. 

Receive notifications 
on trips taken, fares 
charged and card 
balance.

Top up your card 
remotely, without the 
need to scan the physical 
card via your phone. 

Purchase Monthly 
Concession Passes 
anytime, anywhere. 

View your latest 
travel history and 
transaction details*.
*Card balance and trip fares will not 
be displayed on bus readers and 
MRT fare gates.

Activate Auto Top-Up 
immediately on the 
SimplyGo app.

PASS

IMPORTANT ALERTS & SECURITY

Managing all your commuting
needs is simpler and smarter
with the SimplyGo Concession
card on the SimplyGo app.

CONTROL & CONVENIENCE


