Appendix 1: Full set of 25 Safety Culture Survey Questions grouped by Attribute

Overview of Culture Safe Insights CSI@NTU: Safety Culture Survey (5 Attributes, 25 Questions)

5 Attributes

25 Safety Culture Survey Questions

1. Leadership

Q1. Deans, Directors and HODs take ultimate responsibility for Safety & Health (S&H) for their respective
department/school/unit.

Q2. Deans, Directors and HODs allocate adequate resources (e.g. time, budget, manpower, etc.) for S&H.

Q3. Deans, Directors and HODs lead by example by modelling good S&H behaviour (conduct S&H
walkabouts or conduct safety moments).

2. Governance &
Management
System

Q4. Our S&H policy, goals, and objectives are clearly visible and understood.

Q5. There are standards, rules, S&H manuals, SOPs, training, etc. to guide me to do my work safely.

Q6. There are adequate checks (e.g. inspections and audits) to ensure safety rules are followed.

Q7. My immediate supervisor ensures | am competent in the S&H requirements of the tasks/activities
before | am expected to perform them.

Q8. There is adequate equipment, tools, IT applications & software to help me do my work safely.

Q9. The S&H personnel (e.g., S&H officers, S&H coordinators, S&H committee members) work
collaboratively with staff and students to foster a strong positive S&H culture.

Q10. | would perform a risk assessment prior to conducting any new project, experiment or activity.

Q11. When | report safety concerns or unsafe practices, there is appropriate follow-up.

3. Communication &
Training

Q12. Deans, Directors and HODs regularly communicate the importance of a strong positive S&H culture
at work to all members of the department.

Q13. Lessons from accidents, incidents and near misses are discussed or shared regularly with me.

Q14. There is a process or procedure to train new staff on S&H matters.

Q15. Everyone in the department/school/unit gets the appropriate S&H training.

Q16. Deans, Directors and HODs facilitates/organises open dialogue sessions about S&H in the
department/school/unit.
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Q17. There is regular and interactive communication (two ways) about S&H matters (e.g. newsletters,
circulars, alerts, group meetings and dialogues) in my department/school/unit.

4. Behaviour, Q18. | follow all verbal & written safety rules.
Teamwork, Habits

Q19. My colleagues, peers and | actively encourage one another to uphold proper safety and health
practices.

Q20. | will not hesitate to address an unsafe condition (for example to remove a tripping hazard on the
floor).

Q21. | will promptly advise any individual who has engaged in an unsafe act that may lead to injury or ill
health, ensuring that the task or activity is carried out safely in the future.

Q22. | will not hesitate to report unsafe conditions or unsafe acts committed by myself to my supervisor.

5. Reward & Q23. My S&H roles and responsibilities are defined in my job description.
Recognition

Q24. My contribution(s) to S&H is/are recognised by my supervisor or department/school/unit.

Q25. | am aware that disciplinary action is taken against those who intentionally or repeatedly break S&H
rules and regulations (for example does not follow safety and health rules or procedures).
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