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About 50,000 public servants are
being appointed as election offi-
cials, the Elections Department
(ELD) said on March 8.
“Training for election officials

will commence in April 2024,” an
ELD spokesman said in response
to queries.
“All public officers who are ap-

pointed as election officials will be
required to undergo training to en-
sure they are equipped to perform
their duties effectively.”

Checks by The Straits Times
showed that staff from various
ministries and statutory boards,
such as theMinistry of Law,Minis-
try of Communications and Infor-
mation and National Parks Board,
and school teachers had over the
past week been notified of upcom-
ing election duties.
Some public servants received

their e-mail appointment as early
as Feb 29 and as recently as March
8, they told ST on condition of ano-
nymity.
One teacher, who was deployed

in the 2023 Presidential Election,
received her notice on March 3.

The e-mail contained instructions
to log in to a website for election
officials with her Singpass, so as to
complete the onboarding process.
It also said she had been as-

signed mobile election training
modules on the website.
Public servants who are de-

ployed in an election can be as-
signed to one of several roles.
These include counting assistants,
presiding officers, senior presiding
officers, assistant returning offi-
cers or senior assistant returning
officers.
A large number will become pre-

siding officers, who are stationed
at polling stations to usher and reg-
ister voters.
A new round of election official

training should not be viewed as a
sign that an election is imminent,

given the lengthy gap between the
two in past elections.
Public servants were called up

for training about 31monthsbefore
the 2011 General Election, while
the timeframewas about 11months
for the one held in 2015.
For the 2020 General Election,

officers were notified of their elec-
tion duties in July 2018, about 24
months before Singaporeans went
to the polls.
ELD’s spokesman said on March

8 that public officers are appointed
and trained on an ongoing basis to
perform election duties, to prepare
the public service to conduct elec-
tions in Singapore.
Past election training have in-

cluded e-learning, classroom
workshops and simulated exercis-
es on nomination, polling and

counting processes, though this
varied depending on one’s as-
signed role.
A veteran public servant who

was deployed in the 2023 Presi-
dential Election and 2015 General
Election recounted how her train-
ing in the lead-up to the presiden-
tial election took place entirely on-
line, and consisted of a long deck of
slides and videos detailing the dif-
ferent roles and responsibilities of
officials.
But she was aware of others who

had to attend face-to-face training.
In 2015, the training was held in
person at the Elections Depart-
ment premises, she said.
An increasing number of public

servants have been called up for
electionduty over the years. This is
as the number of polling stations

has risen to ensure smoother
queues and shorter waits to cast
one’s ballot.
About 20,000 public servants

were called up ahead of the 2006
General Election. For the one in
2011, about 28,000 were called up.
Some 30,000 public servants were
notified for the general elections in
2015 and 2020.
About 36,000 were deployed in

the 2023 Presidential Election.
Ground chatter about when the

next election will take place has
been fuelled by Budget 2024,
which saw the Government dis-
burse a mix of cash, vouchers and
rebates to Singaporeans under a
$1.9 billion boost to the Assurance
Package.
This included extending the

popular Community Development
Council Vouchers Scheme for an-
other year, with households to get
an additional $600 in vouchers by
January 2025.
The next general election has to

be called no later than November
2025, but there are signs of politi-
cal activities being ramped up on
the ground.
Several potential new faces from

the People’s Action Party and
Workers’ Party have been spotted
out and about, while parties such
as the Progress Singapore Party
and Singapore Democratic Party
have been holding walkabouts.
The lead-up to an election will

see voter rolls, which contain the
names of all Singaporean citizens
eligible to vote in that election, be
updated. An Electoral Boundaries
Review Committee (EBRC) will al-
so be convened and taskedwith re-
viewing the boundaries of the ex-
isting electoral divisions.
In awritten reply to a parliamen-

tary question on Feb 6, Minister-
in-charge of the Public Service
Chan Chun Sing said the EBRC has
not been convened.
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Election officials at a polling station at Poi Ching School during the 2020 General Election. Election official training should
not be viewed as a sign that an election is imminent, given the lengthy gap between the two in past elections. ST FILE PHOTO
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from the start of her writing career
to break free of the perceived limi-
tations regarding what female au-
thors should write about.
“I didn’t want to confine the sub-

ject of writing to only women. I
wanted to talk about greater
things, about humanity in general.”
The emeritus associate professor

at the National Institute of Educa-
tion (NIE) later moved into leader-
ship and headed the Asian Lan-
guages and Cultures Academic

Group in NIE, promoting cross-
cultural research.
She also pushed for the introduc-

tion of the first bachelor’s degree
programme in Malay language at
NIE in 2000.
Dr Mary Ann Tsao, chairwoman

of the Singapore-based Tsao Foun-
dation, was inducted into the hall
of fame in the advocacy and activ-
ism category.
She said the honour should be

shared with all the women who
made her who she is, and with the
people in the foundation, which is

a champion of eldercare and age-
ing issues.
“Older women really suffered an

accumulation of whatever disad-
vantages they might have,” said Dr
Tsao, 69.
“As caregivers, when they leave

the workplace, it’s very hard for
them to get a job again. They don’t
earn as much as men, but they live
longer with disabilities.”
Dr Tsao, whose grandmother

founded the foundation, added:
“My grandmother told me this sto-
ry 30 years ago and it really reso-

nated with me. And 30 years later,
we’re still looking at the same sit-
uation.”
She also saidwomen tend to have

self-doubt, but she hopes the self-
doubt will reduce with successive
generations of women.
Humour writer Sylvia Toh was

inducted into the hall of fame in
the arts and culture category, with
the citation calling her the “Grand-
mother of Singlish”.
The 77-year-old said the literary

field recognised her for her ability
and talent, not gender.
Advertising industry trailblazer

Linda Locke was inducted in the
business and enterprise category,
and founding executive director of
the Singapore Environment Coun-
cil Kirtida Mekani in the environ-
ment and conservation category.
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Some 290 older escalators at 32
MRT stations on the North East
Line (NEL) and the North-South
and East-West lines (NSEWL) will
be refurbished from 2026 in an ef-
fort to improve passenger experi-
ence.
The Land Transport Authority

(LTA) on March 7 called a tender
for the upgrading exercise, which
is expected to be completed in
2032.
The escalators earmarked for up-

grading will get improved features,
such as the ability to operate at dif-
ferent speeds during peak and
non-peak hours.
The move comes after SMRT,

which operates the NSEWL, previ-
ously completed a $47.3million re-
furbishment exercise of its own for
231 escalators at 42 NSEWL sta-
tions. This took SMRT six years,
from 2016 to 2022.

That project, by contractor
Otis, was the first major refurbish-
ment of escalators since the MRT
system – and the NSEWL – began
operations in 1987. The NSEWL are
Singapore’s oldest rail lines.
SMRT had carried out the up-

grading as it owned the operating
assets for theNSEWLat the time. It
later sold these rail assets in Sep-
tember 2016 to the Government
under the LTA’s New Rail Financ-
ing Framework.
In response to questions from

The Straits Times, LTA said the
NSEWL escalators that SMRT had
refurbished were commissioned
between 1987 and 1990.
For the latest exercise, the esca-

lators earmarked for refurbish-
ment at 16 of the NSEWL’s 62 sta-
tions were commissioned from
1996 onwards. These 16 stations in-
clude Toa Payoh, Woodlands and
Dover.
LTA said that escalators at Mari-

na South Pier and Canberra sta-
tions on the North-South Line
(NSL), and the six stations be-

tween Pioneer and Tuas Link on
the East-West Line (EWL), are
newer and do not need to be refur-
bished yet.
For instance, Pioneer and Joo

Koon stations on the EWL began
operating in 2009, and the NSL’s
Canberra station opened in 2019.
For the NEL, which operator SBS

Transit started running in 2003,
the latest refurbishment exercise
will cover escalators at all 16 under-
ground stations from Punggol to

HarbourFront.
LTA said it will put in place mea-

sures to minimise inconvenience
to passengers, such as carrying out
work in stages.
The tender for the upgrading ex-

ercise closes on May 31.
SMRT’s previous escalator refur-

bishment project took longer than
expected as Otis had to revise its
upgrading plan several times, ham-
pering its initial progress. The pro-
ject was also partially affected by

the Covid-19 pandemic.
The rail operator had initially es-

timated that work on each escala-
tor would take between eight and
10 weeks. But this was later adjust-
ed to at least fourmonths for all es-
calators after work started, with
more complicated cases taking up
to eight months.
SMRT had said that the upgrad-

ing of each escalator involved re-
moving, installing and replacing
more than 1,000 parts and major

components.
Now, the refurbished escalators

can move at a slower speed during
off-peak hours – at 0.5m instead of
0.75m per second – so that it is saf-
er for seniors and young children.
They also come with new safety

features, such as handrail speed
monitors that activate an emergen-
cy stop when a handrail slips from
its groove.

People heading towards Toa Payoh MRT station. The escalators earmarked for refurbishment at 16 of the North-South and East-West lines’ 62 stations were
commissioned from1996 onwards. These 16 stations include Toa Payoh. Escalators at the North East Line’s 16 underground stations will be upgraded. ST PHOTO: GIN TAY
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