
FAQs 
ON STUDENT PASS MATTERS, ON-CAMPUS 
HOUSING, FINANCIAL AID & STUDENT 
INSURANCE 

Student’s Pass matters
•	 All International Students who have been offered a place into our full time programme will be notified to apply for 

Student’s Pass. 
•	 Application can be done by logging into the ‘Apply/Renew Student’s Pass for Institutes of Higher Learning’ portal at 

the Immigrations and Checkpoints Authority (ICA) website at www.ica.gov.sg under E-Services and Forms.
•	 For the issuance of Student’s Pass, students are required by the Immigrations and Checkpoints Authority (ICA) to 

pass the Human Immunodeficiency Virus (HIV) and Tuberculosis medical tests.

Student Accommodation
On-Campus Housing
•	 Full-time NIE graduate students may apply for graduate housing in NTU.
•	 Admission to NTU halls is by balloting.
•	 Priority is given to incoming new graduate students on research programmes who have not domiciled in Singapore 

before. In view of limited places on campus, submitting an application does not guarantee a place.
•	 New NIE graduate students who are keen to apply for graduate housing may visit www.ntu.edu.sg/life-at-ntu/

accommodation/graduate-housing for more details.

Off-Campus Housing
•	 NTU does not offer or manage off-campus housing. For possible accommodation alternatives, please visit 

https://www.ntu.edu.sg/life-at-ntu/accommodation/alternative-housing-options.

Page 1 Last updated in May 2025



Financial Aid and Student Insurance
•	 The Tuition Fee Loan (TFL) scheme is a financial assistance scheme offered to graduate students pursuing 

their graduate education through selected research or coursework programmes. Students who are currently on 
scholarships are not eligible for the loan. For more information on TFL, please visit www.ntu.edu.sg/nie/student-
life/student-services-centre/financial-aid#Content_C006_Col00

•	 NTU administers 3 insurance schemes for full-time graduate students: 
1.	 Medical Scheme
2.	 Group Hospitalisation & Surgical Insurance Scheme (GHSI)
3.	 Group Personal Accident Insurance Scheme (GPAI)
The insurance schemes are offered to provide effective protection against financial loss as a result of an illness or 
accident. For more details, please refer to the following website: www.ntu.edu.sg/life-at-ntu/student-life/onestop/
insurance-coverage.
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