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MSc in Knowledge Management (KM) 

 
 

FAQs 
 
NOTE:  
For coursework programmes, please send your query to wkwsci_coursework@ntu.edu.sg  
For research programmes, please send your query to wkwsci_gradresearch@ntu.edu.sg  
 
 

Applications 
 
1. What are the admission requirements for MSc (KM) programme? 
 To apply to the MSc in Knowledge Management (KM) programme, you need to meet these 

minimum requirements: 
  

• A good Bachelor's degree in any discipline,  

• Preference is given to applicants with management or corporate experience in a public or 
private organisation. 

 
 *: Internships are not counted towards working experience, and it is recommended for applicants 

to have at least a minimum of one-year of full-time working experience.  
 
 For more information, please refer to this link:  

https://www.ntu.edu.sg/education/graduate-programme/master-of-science-in-knowledge-
mangement  
 

2. I am an international applicant. Is TOEFL or IELTS mandatory for admission into MSc (KM) 
Programme? 
International students who graduated from universities where English is not the main language of 
instruction must submit IELTS/TOEFL scores. Meeting the minimum IELTS/TOEFL is mandatory to be 
considered for admission into MSc (KM) Programme. 
 

Minimum Score Required 

TOEFL IELTS (Academic) 

85 (internet-based) 6.0 

 
For more information, please refer to this link: 
https://www.ntu.edu.sg/admissions/graduate/cwadmissionguide 

 
3. Does WKWSCI offer full-time and part-time programmes? 

WKWSCI offers both full-time and part-time programmes for MSc (KM) programme. 
 

Full-Time Candidature Part-Time Candidature 

Minimum Maximum Minimum Maximum 

2 semesters 4 semesters 4 semesters 8 semesters 

   (Note: 1 academic year is equivalent to 2 semesters) 

 
 

mailto:wkwsci_coursework@ntu.edu.sg
mailto:wkwsci_gradresearch@ntu.edu.sg
https://www.ntu.edu.sg/education/graduate-programme/master-of-science-in-knowledge-mangement
https://www.ntu.edu.sg/education/graduate-programme/master-of-science-in-knowledge-mangement
https://www.ntu.edu.sg/admissions/graduate/cwadmissionguide
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4. As an international applicant, can I apply for the part-time programme? 
Part-time programme is applicable only to Singaporeans, Singapore Permanent Residents and those 
on Employment or Dependent Pass. 
 
International applicant, who is not on Employment or Dependent Pass, must apply for full-time 
programme and will be issued Student Pass to study in NTU, pending approval from Immigration & 
Checkpoints Authority of Singapore (ICA). 
 

5. How many intakes does WKWSCI have and when? 
WKWSCI only has one intake in August every year.   
 

6. How and when do I apply for your school’s August intake? 
The application for the yearly August intake will open in early November and close in end January.  
All applications must be submitted electronically only. Any other forms of submission will not be 
processed. 
 
If you wish to apply for admission to more than one programme, please submit a separate 
application form for each programme. Every programme applied to will be subject to separate 
application fees. 
 
You can apply online here:  
https://www.ntu.edu.sg/admissions/graduate/cwadmissionguide  
 

7. Where can I find details on the application procedure? 
You can find information regarding the application procedure here: 
https://www.ntu.edu.sg/admissions/graduate/cwadmissionguide  

 
8. What are the supporting documents required for admission? 

You will need to upload the supporting documents online when you are completing the 
application. You may use the list of supporting documents as a reference for documents to be 
uploaded. It is recommended to include your CV or Résumé as part of the supporting documents as 
well. School may contact applicants about additional information or documents later (if required). 
 
Note of the following for uploading of supporting documents: 

• Supporting documents must be legible, sharp, and clear 
• Name the files in English 
• Applicants are required to upload documents for each programme applied 

 
For the complete list of supporting documents to be submitted as part of the application package, 
please refer to this link: 
https://www.ntu.edu.sg/admissions/graduate/cwadmissionguide#Content_C040_Col00   
 

9. Is submission of personal statement required for admission? 
Submission of personal statement is not compulsory for application to this programme. However, if 
you feel that it is a value-add to your application, you may do so and upload the document into the 
online application portal. 
 

10. Is submission of referee/reference/recommendation letters required for admission? 
Submission of referee/reference/recommendation letters are not compulsory for application to this 
programme. However, if you feel that it is a value-add to your application, you may do so and upload 
the letters into the online application portal. 

https://www.ntu.edu.sg/admissions/graduate/cwadmissionguide
https://www.ntu.edu.sg/admissions/graduate/cwadmissionguide
https://www.ntu.edu.sg/admissions/graduate/cwadmissionguide#Content_C040_Col00
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11. How many referee/reference/recommendation letters can be submitted? 
Though there is no number limitation, you may consider submitting just two or three letters. 
 

12. Is there a specific format for the referee/reference/recommendation letters? 
We do not have a specific format or template for referee letters, but the referee can include the 
following information in the letter: 
 

• Information on who the referee is 

• Details of the applicant (Full Name, Programme Applied and Application Number) 

• Referee’s connection with the person they are recommending 

• Why the applicant is qualified to apply to the programme, and the specific skills they have  

• Individual characteristics that the referee would like to highlight 

• Describe example(s) that the applicant impressed the referee (related to 
studies/projects/assignments) 

• Referee’s contact information 

• The referee letter can be from both academic and/or professional capacity. 

• The referee letter should be in an official letterhead, i.e. University letterhead or Company 
letterhead 

 
Note: The list indicated above is not exhaustive and may include other information that a referee 
may want to highlight about the applicant. 
 

13. Does the system trigger an invitation email to referees to upload or submit the 
referee/reference/recommendation letters into the online application portal? 
No. The online application system does not trigger an email to the referees to submit the 
referee/reference/recommendation letters online. Applicants can request the referees to email the 
letters to them and the applicants can then upload the letters into the online application portal 
system on their behalf. 
 

14. How much is the application fee? 
Currently, the application fee is S$50.00 per programme applied to. Please note that applications 
without successful payment of application fee will not be processed. However, do note that fees 
are subject to revision and in such cases the revised fees will apply.  
 
For information regarding the application fee, please refer to this link: 
http://admissions.ntu.edu.sg/graduate/coursework/BeforeApplying/Fees/Pages/NotesonFees.aspx
#a1  
 

15. What is the payment mode for the application fee? 
Payment can be made online before submitting application by VISA/Mastercard. 
 
For information regarding payment modes, please refer to this link: 
https://www.ntu.edu.sg/admissions/graduate/cwadmissionguide  

 
16. When will I know the outcome of my application? 

The application outcome will be released around end April onwards. 
 
Candidates can check the application outcome here:  
https://wis.ntu.edu.sg/webexe/owa/pgr$adm_inquiry.main  
 
 

http://admissions.ntu.edu.sg/graduate/coursework/BeforeApplying/Fees/Pages/NotesonFees.aspx#a1
http://admissions.ntu.edu.sg/graduate/coursework/BeforeApplying/Fees/Pages/NotesonFees.aspx#a1
https://www.ntu.edu.sg/admissions/graduate/cwadmissionguide
https://wis.ntu.edu.sg/webexe/owa/pgr$adm_inquiry.main
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17. How do I accept offer of admission? 
If you are offered admission, you will receive the offer letter with the admission details via email. 
You have to accept your offer online. Please note that even if you are offered more than one 
programme, you can accept only one offer. 
 
For more information, please refer to this link: 
https://wis.ntu.edu.sg/webexe/owa/pgr$acceptance_offer.main   

 
18. Is the Service Obligation Scheme available for the MSc (KM) Programme? 

As this is a self-financing programme, there is no Service Obligation option for this programme.  
 
For more information, please refer to this link:  
https://www.ntu.edu.sg/admissions/graduate/financialmatters/service-obligation 

 
 

Financial Matters 

 
19. Is the MSc (KM) Programme a subsidised programme? 

No, this programme is a self-financing programme. Thus, it is not subsidised by the Ministry of 
Education (MOE), Singapore. 

 
 
20. What are the tuition fees for the MSc (KM) Programme? 

 
Fees for Academic Year 2024-2025 

 

MSc in Knowledge Management (KM) 
Fees (in S$) 

Description 

Application Fee w GST 
GST (as per prevailing rate) 

50.00 
4.50 

Deposit Fee (Upon Acceptance) w GST 
GST (as per prevailing rate) 

5,000.00 
450.00 

Per Course (3 AU) w GST 
GST (as per prevailing rate) 

3,197.61 
264.02 

Dissertation (6 AU) w GST 
GST (as per prevailing rate) 

6,395.22 
528.04 

Total Programme Cost (30 AU) w GST 
GST (as per prevailing rate) 

31,976.08 
2,640.23 

 

Notes on tuition fees 

1. All fees stated are Singapore Dollars and are inclusive of GST charges. Fees are subject to 

revision on a yearly basis. 

2. Tuition Fees are applicable to both full-time and part-time applicants. 

3. Tuition Fees are charged by Academic Units (AU); You will be billed on a semester basis based 

on the total number of courses you have registered in that semester, subject to academic load 

and candidature period set by Office of Academic Services (OAS). 

https://wis.ntu.edu.sg/webexe/owa/pgr$acceptance_offer.main
https://www.ntu.edu.sg/admissions/graduate/financialmatters/service-obligation
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4. Tuition Fees stated above excludes miscellaneous fees, transport/airfare and accommodation 

expenses.  

5. The miscellaneous fee is applicable to both local and international applicants. 

6. A deposit fee of S$5,000 is payable upon acceptance of offer and will be used to offset against 

the tuition fees for the first semester. Should there be any balance amount after the first 

semester’s deduction, it can be used to offset the fees in the second semester. 

7. Both the application and deposit fees are non-refundable. 

8. Starting from AY2024/2025, all Singaporeans and Singapore Permanent Residents enrolling into 

the MSc in Knowledge Management programme will be automatically extended a $5,000 

subsidy rebate for tuition fee. 

9. NTU/NIE alumni, regardless of nationality, will receive a 10% subsidy rebate for tuition fee. 

 
Tuition Fees for Academic Year 2023-2024 

 

MSc in Knowledge Management (KM) Tuition Fees (in S$) 

Description 
Singapore Citizen / 

Singapore Permanent 
Resident 

International Applicant 

Application Fee 21.60 21.60 

Per Course (3 AU) w GST 
GST (as per prevailing rate) 

2,543.55 
188.41 

2,664.67 
197.38 

Dissertation (6 AU) w GST 
GST (as per prevailing rate) 

5,087.10 
376.82 

5,329.35 
394.77 

Total Programme Cost (30 AU) w GST 
GST (as per prevailing rate) 

25,435.51 
1884.11 

26,646.73 
1973.83 

 

Notes on tuition fees  

1. All fees stated are Singapore Dollars and are inclusive of GST charges. Fees are subject to 

revision on a yearly basis. 

2. Tuition Fees are applicable to both full-time and part-time applicants. 

3. Tuition Fees are charged by Academic Units (AU); You will be billed on a semester basis based 

on the total number of courses you have registered in that semester, subject to academic load 

and candidature period set by Office of Academic Services (OAS). 

4. Tuition Fees stated above excludes miscellaneous fees, transport/airfare and accommodation 

expenses.  

5. Applicants are required to pay a non-refundable application fee of S$21.60. 

 
You can find information on the tuition fees here: 
https://www3.ntu.edu.sg/oad2/GA_CW/CourseworkNonSubidisedFees.pdf  
OR  
https://www.ntu.edu.sg/education/graduate-programme/master-of-science-in-knowledge-
mangement#additionaiInformation  
 
Please note that tuition fees are subject to revision. An estimated increase could be around 10% to 
20%. 
 

https://www3.ntu.edu.sg/oad2/GA_CW/AY2023PGCMiscFee.pdf?sfvrsn=7ffa96fd_2
https://www3.ntu.edu.sg/oad2/GA_CW/AY2022PGCMiscFee.pdf?sfvrsn=7ffa96fd_2
https://www3.ntu.edu.sg/oad2/GA_CW/CourseworkNonSubidisedFees.pdf
https://www.ntu.edu.sg/education/graduate-programme/master-of-science-in-knowledge-mangement#additionaiInformation
https://www.ntu.edu.sg/education/graduate-programme/master-of-science-in-knowledge-mangement#additionaiInformation
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21. Are there any scholarships available for the MSc (KM) Programme? 
As MSc (KM) programme is a self-financing (non-subsidised) programme, there is no scholarship 
available. 
 

22. Is Financial Assistance available for the MSc (KM) Programme? 
As MSc (KM) Programme is a self-financing (non-subsidised) programme, there is no financial 
assistance available. 
 

23. Is the SkillsFuture Mid-Career Enhanced Subsidy applicable to MSc (KM) Programme? 
As MSc (KM) Programme is a self-financing (non-subsidised) programme, SkillsFuture Mid-Career 
Enhanced Subsidy is not applicable.  

 
 

Registration Matters 
 
24. When do I register for the programme after accepting the offer of admission? 

The Office of Admissions (OA) will send to you the offer letter via email, containing information 
about when and where to go for the registration (also known as matriculation). During 
matriculation exercise, you must produce all original documents that were submitted to us during 
your application for verification by our staff. Otherwise, your matriculation is considered as 
incomplete. The list of required documents will be sent together with the offer letter.  
 
You may find the list here as well:  
https://www.ntu.edu.sg/admissions/matriculation#Content_C011_Col00 
 

25. Will there be any orientation session organised for new students? 
 The school will organise the Graduate Orientation Session for new students before the start of the 

1st Teaching Week of Semester 1. Students will receive an email from the school regarding this after 
matriculation. 

26. Will I be given a student identification card? 
The student matriculation card, also known as the matriculation card (matric card), will be issued 
during week 1 to 3 of the start of semester. 

 
27. How many courses can I register for in a semester? 

Full-time students can register for a maximum of five courses in a semester; Part-time students can 
register for a maximum of three courses in a semester. 

 
 

Deferment & Withdrawal from the Programme 

 
28. Can I defer admission for 1 semester or 1 year, or take leave-of-absence? 
 No, deferment is not allowed in the first semester. You will have to withdraw from the programme 

and apply for admission again next year. 
 
29. Can I withdraw from the programme after accepting the offer? 
 You can withdraw from the programme by dropping an email to the programme administrator. 

Withdrawal from programme via email can only be done before matriculation. 
 
 
 
 

https://www.ntu.edu.sg/admissions/matriculation#Content_C011_Col00
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30. Can I withdraw from the programme after matriculation? 
You can withdraw from the programme after matriculation by submitting a withdrawal from 
programme form. However, the form must reach the programme administrator latest by the end of 
the 1st Teaching Week of the semester. Otherwise, you will be liable to pay fees for the entire 
semester. 
 
For more information, please refer to this link: 
https://www.ntu.edu.sg/wkwsci/admissions/useful-links/graduate/forms-and-
procedures#Content_C043_Col00 
  
 

Change of Programme Status  
 

31. Can I change my programme status from part-time to full-time or the other way? 
You can change your programme status from full-time to part-time, or part-time to full-time, 
subject to approval by the school. Your request for the change must reach the programme 
administrator at least 2 weeks before the start of the semester to facilitate the conversion process.  
 
You will be allowed to do this switch only once throughout the whole candidature. International 
students can only convert to the part-time study status after they have secured a job and their 
Employment Pass application is successful. 

 
 

Accommodation 

 
32. Will I be able to secure on-campus accommodation? 

On-campus accommodation is subject to availability. Priority is usually given to undergraduate and 
graduate research students.  
 
For more information regarding on-campus accommodation, please refer to the following links:  
https://www.ntu.edu.sg/life-at-ntu/accommodation/graduate-housing 
 

https://www.ntu.edu.sg/life-at-ntu/accommodation/graduate-housing/apply-for-housing  
 
If you are unsuccessful in your application, do arrange for off-campus housing before you arrive in 
Singapore.  For ease of reference, you may refer to some information put together by the Office of 
Campus Housing:  https://www.ntu.edu.sg/life-at-ntu/accommodation/off-campus-housing 
 
You may also contact Student Housing at the Office of Housing & Auxiliary Services for more 
information at: 
Tel:  (65) 6790 5155 
Email:  och-housing@ntu.edu.sg  
Website:  https://www.ntu.edu.sg/life-at-ntu/accommodation/graduate-housing   

 
 
 
 
 
 
 

https://www.ntu.edu.sg/life-at-ntu/accommodation/graduate-housing
https://www.ntu.edu.sg/life-at-ntu/accommodation/graduate-housing/apply-for-housing
https://www.ntu.edu.sg/life-at-ntu/accommodation/off-campus-housing
mailto:och-housing@ntu.edu.sg
https://www.ntu.edu.sg/life-at-ntu/accommodation/graduate-housing
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Job Placement & Part-time Employment 
 

33. Does the school offer job placements? 
The school does not offer job placements. 
 

34. Can an International Student work full-time and study? 
International students on Student Pass are not allowed to work full-time. However, they are 
allowed to work part-time, up to 16 hours per week during term time as stipulated by the 
Immigration & Checkpoints Authority (ICA), pending approval by the School and University.  
 
For matriculated graduate international students, you are required to apply for approval and obtain 
the Letter of Endorsement from One Stop @ SAC before commencing work. A fresh application is 
required for each job. Applications can be made online via the Part-Time Employment Application 
System. 
 
For more information regarding part-time employment, please refer to this link: 
https://ts.ntu.edu.sg/sites/intranet/dept/throw/nss_bak/onestop/Part-
Time%20Employment/Pages/default.aspx 

https://venus2.wis.ntu.edu.sg/PTE/Student/login.aspx
https://venus2.wis.ntu.edu.sg/PTE/Student/login.aspx
https://ts.ntu.edu.sg/sites/intranet/dept/throw/nss_bak/onestop/Part-Time%20Employment/Pages/default.aspx
https://ts.ntu.edu.sg/sites/intranet/dept/throw/nss_bak/onestop/Part-Time%20Employment/Pages/default.aspx

