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Case Ref No Case Title 


ABCC-2001-001 ASM Pacific Technology Limited 


ABCC-2001-002 NTUC Income: Managing Social Mission and Business Goals in a Market–Driven 
Economy 


ABCC-2001-003 The Port of Singapore Authority: Competing in a Declining Asian Economy 


ABCC-2001-004A Singapore Airlines 2001 (A) 


ABCC-2001-004B Singapore Airlines 2001 (B) 


ABCC-2001-005 ST Microelectronics – Partnering for Profit 


ABCC-2001-006 Opti-Tech Limited: Developing an Asian Sales and Service Network 


ABCC-2001-007A Seagate Technology International (A) – Enhancing Supply Chain Collaboration 


ABCC-2001-007B Seagate Technology International (B) – Enhancing Supply Chain Collaboration 


ABCC-2001-008 The IOP – The Institute of Printing (Asia-Pacific) 


ABCC-2001-009 Seatek Systems Pte Ltd 


ABCC-2002-001 Komala's Restaurant of Singapore 


ABCC-2002-002 Emerging Chinese MNCs: Konka Group Company Limited 


ABCC-2002-003 Knowledge Flows And The New Comprador: A Mini Case On The Pearl River Delta 


ABCC-2002-004 Building Financial Market Institutions in Emerging Economies: The Government 
Pension Fund of Thailand 


ABCC-2002-005A High-Tech Associates (A) – Accept the E-Business Challenge? 


ABCC-2002-005B High-Tech Associates (B) – Accept the CRM Challenge? 


ABCC-2002-006 Pacific Internet Limited – Seizing The Future 


ABCC-2002-007 Singapore Airlines And Flight SQ006: Managing An Airline Crisis 


ABCC-2002-008A The Shiatsu School (A) 


ABCC-2002-008B The Shiatsu School (B) 


ABCC-2002-009 SingChina Tire Pte Ltd: Managing an International Joint Venture 


ABCC-2002-010 Cathay Pacific: Flying Through Turbulent Times 


ABCC-2002-011 Pidemco Land And Orchard Parade Holdings Medium Term Note 


ABCC-2003-001 The Port of Kaohsiung: Competing to be the Global Logistics Hub Port in the Far 
East 


ABCC-2003-002 Intercontinental Resort Bali 


ABCC-2003-003 Lite-On of Taiwan: Towards A Leading Global Technology Corporation 


ABCC-2003-004 InterContinental, Pudong, Shanghai: Re-positioning to Address A New Challenge 


ABCC-2003-005A Banyan Tree (A) 


ABCC-2003-005B Banyan Tree (B) 


ABCC-2003-006 iProperty.com: Creating An Internet Venture 


ABCC-2003-007 Telenor Asia (A): Mobile Data Service 


ABCC-2003-008 Metamorphosis: Singapore's Alexandra Hospital in Transition 


ABCC-2003-009 Enabling Digital Government Through E-Services: Second Wave Re-engineering in 
the Inland Revenue Authority of Singapore 


ABCC-2003-010 Flesh Imp Street Wear: Breaking New Ground In Singapore 


ABCC-2003-011 DMX Technologies: Assessing The Risks Amidst Rapid Expansion 


ABCC-2003-012A Asia Pacific Breweries' Anchor Beer in Singapore (A): A Repositioning Decision 


ABCC-2003-012B Asia Pacific Breweries' Anchor Beer in Singapore (B): The New Challenges 


ABCC-2003-013 Singapore's Exchange Rate Management System 


ABCC-2003-014 Monetary Authority Of Singapore: Its Establishment, Growth And Changing Role 


ABCC-2003-015 Intertainer Asia (A): Programming And Distributing Hollywood Movies On-line In 
The Asia Pacific Countries 


ABCC-2003-016 Quality Management at the National Archives of Singapore 







ABCC-2004-001 SingTel and Cable & Wireless Optus 


ABCC-2004-002 Starwood Hotels & Resorts Worldwide Inc.: Asia Pacific 


ABCC-2004-003 Bobby Financial Associates: The Australian Dollar 


ABCC-2004-004 Singapore Airlines 2004 – Managing Organisational Change in a Turbulent 
Environment 


ABCC-2004-005 Banyan Tree Hotels & Resorts: Designing Romance 


ABCC-2004-006 D'Crypt Private Limited: Managing Talent In A Techno–centric Organisation 


ABCC-2004-007 Quality Management in A Small Engineering Firm: Barcol–Air Engineering and ISO 
9002–1994 Certification 


ABCC-2004-008 Singapore Mobile Company: Managing For Profitable Growth 


ABCC-2004-009 BreadTalk: Managing Expansion Through Franchising 


ABCC-2004-010 Raffles International: Positioning the Acquired Swissotel Brand 


ABCC-2004-011A MarkPlus&Co (A): Managing For Growth 


ABCC-2004-011B MarkPlus&Co (B): Expanding In Southeast Asia 


ABCC-2004-012 From Paper To Screen: Voyage Towards Real-Time In Maritime Navigation - 
Singapore's Hydrographic Services 


ABCC-2004-013 Raffles: Branding a Historic Hotel 


ABCC-2005-001 JTJB Advocates & Solicitors: Growing the International Client Base Through 
Competitive Positioning 


ABCC-2005-002 NTUC Income of Singapore (A): Re-Architecting Legacy Systems 


ABCC-2005-003 GMP Recruitment Services: Recruitment Tracking System 


ABCC-2005-004A Strategic Innovation at RISIS (A): The RISIS Orchid – The Science and Art of "Can 
Do" Innovation 


ABCC-2005-004B Strategic Innovation at RISIS (B): Redefining Design Values 


ABCC-2005-005 Jupiter System Singapore: The Hiring Dilemma 


ABCC-2005-006 IMC Pan Asia Alliance – Building Strategic Resilience Through Organisational 
Transformation 


ABCC-2005-007 TEL Systems And Engineering Singapore – Managing Employee Turnover 


ABCC-2005-008 TNT's Clinical Express Service In Asia 


ABCC-2005-009 Banyan Tree Hotels & Resorts, 2003: International Marketing Management 


ABCC-2005-010 Pacific International Lines 


ABCC-2005-011 The World's First Web Services Community Portal: Bigtrumpet.Com of NTUC 
Income, Singapore 


ABCC-2005-012 Nemo Holdings Singapore: Promotion Blues 


ABCC-2005-013 United Test and Assembly Center Limited, Singapore 


ABCC-2005-015 Citigroup: Private Banking In Asia 


ABCC-2005-016 C–Map Norway In Southeast Asia: Electronic Navigational Charts (ENCs) 


ABCC-2005-017 Asia-Pacific Strategy For Online Hotel Reservations: Cendant Travel Distribution 
Services 


ABCC-2005-018 Asia Pacific Branding for Online Hotel Reservations: Expedia, Inc. 


ABCC-2005-019 Kaiten Sushi (Thailand) Company Limited: Battling for Growth 


ABCC-2006/12-004 Nanyang Optical: Beyond Product Design – Managing the Supply Chain 


ABCC-2006-001 State Support and Development of Indigenous Capability in a High-Tech Industry: 
The Telecom Equipment Industry in India and China 


ABCC-2006-002 HTL International: Manufacturing for Design 


ABCC-2006-003 DBS Bank – Ship Financing Challenges In Asia 


ABCC-2006-005 Setting The Stage For Service – Drama–based Workshops For Soft Skills 
Development 







ABCC-2006-006 Philips Singapore: Creating Value Through Human Resource Shared Services 
Centre 


ABCC-2006-007A Yamaha Indonesia (A): Positioning and Launching Automatic Motorcycles in 
Indonesia 


ABCC-2006-007B Yamaha Indonesia (B): Nouvo and Mio Market Position 


ABCC-2006-008 Financing Structures in the Shipping Industry: Singapore's Pacific Shipping Trust 


ABCC-2006-009 The MV Petro Ranger Arbitration: A Post-Mortem Analysis  


ABCC-2006-010 Tata Steel Acquisition of Natsteel – Impact on Economic Value Added 


ABCC-2006-011 Olam International Singapore – Building a Risk Resilient Enterprise 


ABCC-2007-001 Novotel Suvarnabhumi Airport Hotel: Aligning Development with Operation 


ABCC-2007-002 A Tale of Two Shipyards – Strategies for Competing on the Edge 


ABCC-2007-003 Jet Airways (India) Limited – Brand Building and Valuation 


ABCC-2007-004 Air Sahara: Implementing the Acquisition Bid of Jet Airways 


ABCC-2007-005 Reliance Industries Limited – Unlocking Shareholder Value Through Demerger 


ABCC-2007-006 Hotel Wuxi International: Expansion into China 


ABCC-2007-007 Keppel Offshore & Marine – Riding the Waves of Change 


ABCC-2007-008 Afternoon Tea at The Peninsula Hong Kong 


ABCC-2007-009 Cleanup Corporation - Leading Design Innovation in a Japanese Firm 


ABCC-2007-010B The Raffles–Swissotel Group M&A of 2001 (B): Integration Issues 


ABCC-2008/12-004 Tata Consultancy Services: A Systems Approach to Human Resource 
Development 


ABCC-2008-001 Managing Intellectual Capital at Tata Consultancy Services 


ABCC-2008-002 India's Insurance Industry: Liberalization, Deregulation and Private Sector 
Opportunities 


ABCC-2008-003 Developing Sustainable Fertilization: Is NFL Ready for the Challenge? 


ABCC-2008-004A Tata Consultancy Services of India (A): Human Capital Management as 
Competitive Strategy 


ABCC-2008-004B Tata Consultancy Services (B): Building an Offshore IT Software Outsourcing Hub 
in China 


ABCC-2008-006 Changi General Hospital: Balancing Work–Life in a Healthcare Organisation 


ABCC-2008-007 Sri Lanka's Aitken Spence Hotel Holdings: Competitive Strategy and Sustainable 
Tourism 


ABCC-2008-008 Singapore Airlines – Moving to a Flexi-Wage System during Volatile Times 


ABCC-2008-009 Sustainable Tourism: Heritance Kandalama Resort of Sri Lanka 


ABCC-2009/12-003 Hyflux Limited and Water Sustainability – Treading Blue Oceans 


ABCC-2009-001 Olam International – Managing Growth and Business Risks 


ABCC-2009-002A National Kidney Foundation of Singapore (A) – Anatomy of a Crisis 


ABCC-2009-002B National Kidney Foundation of Singapore (B) – Leadership and Change 


ABCC-2009-004 Kingfisher Airlines – Acquisition of Air Deccan: India's First Low–Cost Carrier 


ABCC-2009-005 Four Star Industries Singapore – Matching Supply with Demand 


ABCC-2009-006 Eastport Maritime Pte Ltd: Building Essential Competencies for Sustainable 
Growth and Development 


ABCC-2009-007 Ezra Holdings: Entrepreneurship and Capability Building 


ABCC-2009-008A Evaluating the Worth of Human Capital: The Raffles–Swissotel Merger and 
Acquisition of 2001 (A) 


ABCC-2009-009 Global Shipbroking – New Challenges to Established Communities of Practice 


ABCC-2009-009(CS) Freight Derivatives:An Introduction Case Supplement 


ABCC-2010/12-004 Wilmar International Limited - Managing Multiple Stakeholders in a Global Palm 
Oil Agribusiness Group 







ABCC-2010-001 Singapore Children's Society: Delivering the Brand Promise 


ABCC-2010-002 Tata Consultancy Services: Sustaining Growth Momentum in China 2010 


ABCC-2010-003 HCA Hospice Care Services (A): Balancing Growth and Sustainability 


ABCC-2010-005 Dove Financial Services and Customer Relationship Management - Systems or 
People? 


ABCC-2010-006 The Demerger of Six Continents PLC (A) 


ABCC-2010-007 The Demerger of Six Continents PLC (B): InterContinental Hotels Group and 
Mitchells & Butlers 


ABCC-2010-008 HCA Hospice Care Services (B): The Design of Home Hospice Work 


ABCC-2011-002 Society for the Physically Disabled: Managing Vision and Mission in a Non–Profit 
Organisation – Adaptation in Dynamic Environments 


ABCC-2011-003 NanoBright Technologies, Singapore: Transition into a Commercial Venture 


ABCC-2011-004 Singapore Chinese Orchestra (A): Building A Sustainable 21st Century Arts 
Enterprise 


ABCC-2011-005 Singapore Chinese Orchestra (B): Developing Corporate Partnerships 


ABCC-2011-006 Daiichi Sankyo's Acquisition of Ranbaxy – Cultural Issues in Integrating Business 
Models and Organisations 


ABCC-2011-007 The Charities Accounting Standard 2011 – Implications for Singapore Charities 


ABCC-2012-001 Standards as a Strategic Tool in Implementing Economic Policy – Developing 
Singapore's Oil Bunkering Industry 


ABCC-2012-002 EZ-Link and NETS E-Payment: Creating a Standard and Building a Platform 
Innovation 


ABCC-2012-003 Jitron Singapore – Market Access through Quality Standards as a Start-up 
Strategy 


ABCC-2012-004 AgFeed Industries Inc – From Reverse Merger to Reversal of Fortune 


ABCC-2012-005 CBM Pte Ltd – Industry's 'Silent Service'? 


ABCC-2012-006 Reorganising a Voluntary Welfare Organisation – Asian Women's Welfare 
Association of Singapore 


ABCC-2012-E002 Cultural Challenges of Integration: Value Creation and Daiichi Sankyo's Indian 
Acquisition (Executive Case) 


ABCC-2013-001 Strategies for Implementing Change – Asian Women's Welfare Association of 
Singapore 


ABCC-2013-002 Entrepreneurship in China's Private Sector: Guangxi's Elite Optical 


ABCC-2013-003 Raffles Holdings Limited: Valuation of a Divestiture 


ABCC-2013-004 Capital Raising and Management – Resorts World Sentosa Singapore 


ABCC-2014-001 SMRT Trains – Managing Operations and Service Quality 


ABCC-2014-002 Space & Light Studios: Cost–Volume–Profit Analysis and the Business of Yoga 


ABCC-2014-003 Competing through Services – Sichuan Jingdian Automobile Trading Company 


ABCC-2014-004 AAC Technologies (A): Entrepreneurship, Growth and Transformation 


ABCC-2014-005 AAC Technologies (B): Strategies for Development and Growth 


ABCC-2014-006 Mercy Relief: Organisation and Strategy in a Small Humanitarian Relief Charity 


ABCC-2014-007 Critical Illness Insurance in the Singapore Market Beyond 2014 


ABCC-2014-008 China's Journey to the West: Xi Yong Micro-electronics Industrial Park, Chongqing 


ABCC-2014-009 Biosensors International Group: Valuation and Impairment Testing of Intangibles 


ABCC-2014-010 Yunnan Tourism Co., Ltd: Developing Garden Expo '99 Site into a First–Class 
Urban Eco–Cultural Complex 


ABCC-2014-011 Olam International: Challenges to Financial Reporting and Disclosure  


ABCC-2014-012 NTUC Eldercare - A Social Enterprise for Eldercare Services  


ABCC-2015-001 Malaysia's HerbaLine Facial Spa: A Human Resource Strategy for Growing a 
Startup 







ABCC-2015-003 Tethia Lungmeng: Making Paper from Stone 


ABCC-2015-004 Rewiring the Enterprise for Digital Innovation: The Case of DBS Bank 


ABCC-2015-005 A 30–year Cross–Border Alliance in China–Chongqing Jianshe Motorcycle Co. and 
Yamaha Motor Co. 


ABCC-2015-006 Recycling Food Waste to Energy – First Mover Pitfalls: IUT Global Pte Ltd 


ABCC-2016-001 Temasek Holdings and its Governance of Government-linked Companies 


ABCC-2016-002 China’s Bright Food Overseas M&A Strategy 2010-2012 – A Steep Learning Curve 


ABCC-2016-003 China's Science Fiction World Publisher – Developing a New Business Strategy for 
a Small Enterprise 


ABCC-2016-004 Investment-Linked Insurance in the Singapore Market (1992-2015) 


ABCC-2016-005 Changing the Culture of Education: Key Shifts at the Ministry of Education from 
2011 to 2015 


ABCC-2016-006 ASEAN CSR Network 


ABCC-2016-008 Sembcorp Utilities: Powering Sustainable Growth in Emerging Markets 


ABCC-2016-009 Perspective on Leadership Effectiveness: From Employee's Lens 


ABCC-2016-010 To Throw or Not to Throw? A Case Study on Leadership in Operational Contexts 


ABCC-2016-011 Transforming PSA from the Singapore Port to the World's Port of Call 


ABCC-2016-012 Tiger Airways: Navigating through Challenges and Competition 


ABCC-2016-014 China Rebalancing: Understanding Economic Governance in China 


ABCC-2016-015 The Singapore Safety Glass Story 


ABCC-2016-016 China's Venture Capital and Tech Startup Landscape 


ABCC-2016-017 Uniseal – Creating Green Value and Solutions in Urban Living 


ABCC-2017-001 Blk 71 - Growth of a Singapore Startup Ecosystem 


ABCC-2017-002 Singapore Post Limited: ‘Famous Acquisitions' and Corporate Governance 


ABCC-2017-003 Nanjing Gaoke: Could China’s SOE be Effectively Transformed into a Market-
Oriented Asset Holding Company? 


ABCC-2017-004 China's State-owned Enterprise Reforms: Then and Now 


ABCC-2017-005 OCBC - Integrating Strategic Acquisitions 


ABCC-2017-006 GeriCare@North: Building and Sustaining a Tele-geriatrics Ecosystem 


ABCC-2017-007 The Economic Development Board: Energising Growth for Singapore 


ABCC-2017-008 The Quest for Legitimacy in Digital Disruption: The Case of Uber (A) 


ABCC-2017-009 Uber (B) - Uber in Every Major City in the World: The Globalization Challenge 


ABCC-2017-010 Li & Fung - Navigating through Disruptive Changes 


ABCC-2017-011 Choices and Consequences of Valuation Policies 


ABCC-2017-012 Cracking the Puzzle of Wuxi Suntech’s Bankruptcy 


ABCC-2017-013 Go-Jek in Indonesia: Seizing Digital Opportunities at the Bottom of the Pyramid 


ABCC-2017-014 Indorama Eleme Petrochemicals Limited: Beyond CSR for Secure, Safe and 
Sustainable Operations in Nigeria 


ABCC-2017-015 Healthway Medical Corporation Limited: Do Stock Valuation Metrics Render 
Financial Analysis Redundant? 


ABCC-2017-016 KargoCard: Building a Prepaid Gift Card Business in China (A) 


ABCC-2017-017 Da Jiang Innovations (DJI): The Rise of the Drones 


ABCC-2017-018 LG Display Wroclaw: Creating a Workplace of Joy 


ABCC-2017-019 Meituan-Dianping: From Startup to Tech Giant 


ABCC-2017-020 The Sinking of Swiber: 'Cause No Harm'? 


ABCC-2017-021 Fintech and Finance Transformation: The Rise of Ant Financial Services 


ABCC-2017-022 Surbana Jurong: Navigating Organisational Challenges in a Mass Termination 







ABCC-2017-023 Yankuang Group Company (YGC): The Internationalization Strategy of a Chinese 
Mining State-owned Enterprise 


ABCC-2017-024 Eatigo: Connecting Empty Dining Tables with Empty Stomachs 


ABCC-2017-025 Reebonz: Bringing You a New World of Accessible Luxury 


ABCC-2018-001 Governor Basuki Tjahaja Purnama and Jakarta’s Transformation 


ABCC-2018-002 Charting a Path for a Renewable Energy Spinoff: The ERI@N Dilemma 


ABCC-2018-003 Sabana REIT: Activist Retail Investors Rebel 


ABCC-2018-004 Kossan Rubber Industries Berhad: Stretching to its Maximum Potential Through 
an Expansion Strategy 


ABCC-2018-005 Cross-cultural Connection in the Suzhou Industrial Park (A) 


ABCC-2018-006 Suzhou Industrial Park (B): Different Perspectives 


ABCC-2018-007 Olam’s Corporate Strategy: Becoming the Most Differentiated and Valuable 
Global Agribusiness 


ABCC-2018-008 Sheng Siong – Mirror, Mirror… Whoso the Fairer? 


ABCC-2018-009 WeChat Work: Bringing Social Networking into Enterprise Workplace 


ABCC-2018-010 Sheng Siong – Mirror, Mirror… Whereto We Go? 


ABCC-2018-011 Flipkart vs. Amazon vs. Snapdeal: Winner-Take-All Battle in India 


ABCC-2018-012 Why Are Rating Agencies so Optimistic about Genting Berhad? 


ABCC-2018-013 Repositioning Chongqing as the Gateway to Central Asia and Europe 


ABCC-2018-014 Filecoin’s Initial Coin Offering: Using Blockchain to Decentralise Storage 


ABCC-2018-015 Cordlife Group: Valuing the Business of Life 


ABCC-2018-016 Waiting for Doctor Zhivago 


ABCC-2018-017 Happy Ice: Eyes on Cash 


ABCC-2018-018 Clearing the Air: Responding to the Southeast Asian Transboundary Haze Crises 
of 2013 and 2015 


ABCC-2018-019 SenseTime: World’s Most Valuable Artificial Intelligence Startup 


ABCC-2018-020 China Eastern Airlines (CEA): Strategic Pathway to Going Global 


ABCC-2018-021 Shenzhen at 40: China’s Silicon Valley of Hardware (1978-2018) 


ABCC-2018-022 Mighty Jaxx Rocks to an Agile Beat: Toys as Art 


ABCC-2018-023 Rise and Stumble: The Innovation Journey of ZTE 


ABCC-2018-024 A  Tale of Two Cities – The Logistics Industry in Singapore and Hong Kong 


ABCC-2018-025 Energo Labs and Biota (A): Persevere, Pivot or Perish? 


ABCC-2018-026 Energo Labs and Biota (B): Persevere, Pivot or Perish? 


ABCC-2018-027 Beeplus: Insight into China's Co-working Space Industry 


ABCC-2018-028 Shenzhen at 40: From Shanzhai Hub to Startup Haven (2008-2018) 


ABCC-2018-029 Vistaar Lends Itself to Small Businesses 


ABCC-2018-030 YOURFIT: A Fusion of Korean Beauty and Technology 


ABCC-2018-031 KOMIDA: Implementing Digital Microfinance in Indonesia 


ABCC-2018-032 Evie.ai: The Rise of Artificial Intelligence, and the Future of Work 


ABCC-2018-033 A Tale of Two Ecosystems: E-payment in China and Singapore 


ABCC-2018-034 Gaming Robosoft Way: A Global Tech Start-up from a Small Town in India 


ABCC-2018-035 Hedging IDR Exposure through Onshore Forward or NDF? 


ABCC-2019-001 DBS: From the “World’s Best Bank” to Building the Future-ready Enterprise 


ABCC-2019-002 Destigmatizing Vocational and Technical Education in Singapore: A Multi-pronged 
Approach 


ABCC-2019-003 Singapore Press Holdings: Do or Die in a Time of Digital Disruption? 


ABCC-2019-004 The Experience of Wendy Chan: Challenges Faced by Woman Leaders in STEM-
Related Sectors 







ABCC-2019-005 The Curious Tale of Singapore Startup Kaypo 


ABCC-2019-006 Hyflux Ltd in Financial Distress 


ABCC-2019-007 Giving Data A Voice: The Rise of TalkingData 


ABCC-2019-008 agape Little Uni.: Marketing and Branding Challenges at a Pre-School 


ABCC-2019-009 Mementos that Anchor Homes: Growing Joyous Group in the Business of Photos 
and Portraitures 


ABCC-2020-001 Tian Bao Szechuan Kitchen: Positioning an F&B Brand 


ABCC-2020-002 "The Reluctant Boss": Leadership at Mastermark - A Singapore SME 


ABCC-2020-003 SEA Games 2015 


ABCC-2020-004 Grabbed! How the PMD ban almost immobilised the food delivery industry 


ABCC-2020-005 Reimaging Employee Centricity: The Digital Transformation Of HR Function At 
DBS 


ABCC-2020-006 Building the Entrepreneurial Mindset (A): The BRiSK3 Mind Model of 
Entrepreneurship 


ABCC-2020-007 Building the Entrepreneurial Mindset (B): The Journey of Mr. Neo Kah Kiat, 
Founder Chairman and CEO of Neo Group Limited 


ABCC-2020-008 Hyflux Ltd's Perpetual Capital Securities: Debt or Equity 


ABCC-2020-009 Pairing the Fashion Industry with the Sharing Economy - A Case Study of How 
Style Theory Entered Singapore's Fashion Rental Industry 


ABCC-2021-001 Conquering the World: One Loaf at a Time 


ABCC-2021-002 Wateroam: The Quest for Social Impact and Sustainability 


ABCC-2021-003 Lessons in Crisis Leadership: From Peacetime to Post-911 


ABCC-2021-004 (MC) Vibrant Group Limited: Sale and Leaseback and its Financial Statement Effects 


ABCC-2021-005 ComfortDelGro Taxi: Riding the Headwinds 


ABCC-2021-006 Wateroam: Social Enterprise in Singapore 


ABCC-2021-007 Foreword Coffee: Marrying Passion and Mission 


ABCC-2021-008 Enhancing patient care by transforming the work environment for front-liners at 
the National University Hospital (NUH) 


ABCC-2021-009 At the Nexus of the Triple Bottom Line: Ya Kun Kaya Toast 


ABCC-2021-010 How Many Bottom Lines is One Life Worth? 


ABCC-2021-011 SimplyGood: From a Mission to Rescue Waste to a Passion for Reducing Single-
use Plastics 
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ABCC-2004-002 Starwood Hotels & Resorts Worldwide Inc.: Asia Pacific 


ABCC-2004-003 Bobby Financial Associates: The Australian Dollar 


ABCC-2004-004 Singapore Airlines 2004 – Managing Organisational Change in a Turbulent 
Environment 


ABCC-2004-005 Banyan Tree Hotels & Resorts: Designing Romance 


ABCC-2004-006 D'Crypt Private Limited: Managing Talent In A Techno–centric Organisation 


ABCC-2004-007 Quality Management in A Small Engineering Firm: Barcol–Air Engineering and ISO 
9002–1994 Certification 


ABCC-2004-008 Singapore Mobile Company: Managing For Profitable Growth 


ABCC-2004-009 BreadTalk: Managing Expansion Through Franchising 


ABCC-2004-010 Raffles International: Positioning the Acquired Swissotel Brand 


ABCC-2004-011A MarkPlus&Co (A): Managing For Growth 


ABCC-2004-011B MarkPlus&Co (B): Expanding In Southeast Asia 


ABCC-2004-012 From Paper To Screen: Voyage Towards Real-Time In Maritime Navigation - 
Singapore's Hydrographic Services 


ABCC-2004-013 Raffles: Branding a Historic Hotel 


ABCC-2005-001 JTJB Advocates & Solicitors: Growing the International Client Base Through 
Competitive Positioning 


ABCC-2005-002 NTUC Income of Singapore (A): Re-Architecting Legacy Systems 


ABCC-2005-003 GMP Recruitment Services: Recruitment Tracking System 


ABCC-2005-004A Strategic Innovation at RISIS (A): The RISIS Orchid – The Science and Art of "Can Do" 
Innovation 


ABCC-2005-004B Strategic Innovation at RISIS (B): Redefining Design Values 


ABCC-2005-005 Jupiter System Singapore: The Hiring Dilemma 


ABCC-2005-006 IMC Pan Asia Alliance – Building Strategic Resilience Through Organisational 
Transformation 


ABCC-2005-007 TEL Systems And Engineering Singapore – Managing Employee Turnover 


ABCC-2005-008 TNT's Clinical Express Service In Asia 


ABCC-2005-009 Banyan Tree Hotels & Resorts, 2003: International Marketing Management 


ABCC-2005-010 Pacific International Lines 


ABCC-2005-011 The World's First Web Services Community Portal: Bigtrumpet.Com of NTUC 
Income, Singapore 


ABCC-2005-012 Nemo Holdings Singapore: Promotion Blues 


ABCC-2005-013 United Test and Assembly Center Limited, Singapore 


ABCC-2005-015 Citigroup: Private Banking In Asia 


ABCC-2005-016 C–Map Norway In Southeast Asia: Electronic Navigational Charts (ENCs) 
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ABCC-2007-008 Afternoon Tea at The Peninsula Hong Kong 


ABCC-2007-009 Cleanup Corporation - Leading Design Innovation in a Japanese Firm 


ABCC-2007-010B The Raffles–Swissotel Group M&A of 2001 (B): Integration Issues 


ABCC-2008/12-
004 


Tata Consultancy Services: A Systems Approach to Human Resource Development 


ABCC-2008-001 Managing Intellectual Capital at Tata Consultancy Services 


ABCC-2008-002 India's Insurance Industry: Liberalization, Deregulation and Private Sector 
Opportunities 


ABCC-2008-003 Developing Sustainable Fertilization: Is NFL Ready for the Challenge? 


ABCC-2008-004A Tata Consultancy Services of India (A): Human Capital Management as Competitive 
Strategy 


ABCC-2008-004B Tata Consultancy Services (B): Building an Offshore IT Software Outsourcing Hub in 
China 


ABCC-2008-006 Changi General Hospital: Balancing Work–Life in a Healthcare Organisation 


ABCC-2008-007 Sri Lanka's Aitken Spence Hotel Holdings: Competitive Strategy and Sustainable 
Tourism 


ABCC-2008-008 Singapore Airlines – Moving to a Flexi-Wage System during Volatile Times 


ABCC-2008-009 Sustainable Tourism: Heritance Kandalama Resort of Sri Lanka 


ABCC-2009/12-
003 


Hyflux Limited and Water Sustainability – Treading Blue Oceans 


ABCC-2009-001 Olam International – Managing Growth and Business Risks 


ABCC-2009-002A National Kidney Foundation of Singapore (A) – Anatomy of a Crisis 


ABCC-2009-002B National Kidney Foundation of Singapore (B) – Leadership and Change 


ABCC-2009-004 Kingfisher Airlines – Acquisition of Air Deccan: India's First Low–Cost Carrier 


ABCC-2009-005 Four Star Industries Singapore – Matching Supply with Demand 


ABCC-2009-006 Eastport Maritime Pte Ltd: Building Essential Competencies for Sustainable Growth 
and Development 


ABCC-2009-007 Ezra Holdings: Entrepreneurship and Capability Building 


ABCC-2009-008A Evaluating the Worth of Human Capital: The Raffles–Swissotel Merger and 
Acquisition of 2001 (A) 


ABCC-2009-009 Global Shipbroking – New Challenges to Established Communities of Practice 


ABCC-2009-
009(CS) 


Freight Derivatives:An Introduction Case Supplement 







ABCC-2010/12-
004 


Wilmar International Limited - Managing Multiple Stakeholders in a Global Palm Oil 
Agribusiness Group 


ABCC-2010-001 Singapore Children's Society: Delivering the Brand Promise 


ABCC-2010-002 Tata Consultancy Services: Sustaining Growth Momentum in China 2010 


ABCC-2010-003 HCA Hospice Care Services (A): Balancing Growth and Sustainability 


ABCC-2010-005 Dove Financial Services and Customer Relationship Management - Systems or 
People? 


ABCC-2010-006 The Demerger of Six Continents PLC (A) 
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ABCC-2004-010 Raffles International: Positioning the Acquired Swissotel Brand 


ABCC-2004-011A MarkPlus&Co (A): Managing For Growth 


ABCC-2004-011B MarkPlus&Co (B): Expanding In Southeast Asia 


ABCC-2004-012 From Paper To Screen: Voyage Towards Real-Time In Maritime Navigation - 
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Do" Innovation 


ABCC-2005-004B Strategic Innovation at RISIS (B): Redefining Design Values 
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Services 


ABCC-2005-018 Asia Pacific Branding for Online Hotel Reservations: Expedia, Inc. 


ABCC-2005-019 Kaiten Sushi (Thailand) Company Limited: Battling for Growth 


ABCC-2006/12-004 Nanyang Optical: Beyond Product Design – Managing the Supply Chain 


ABCC-2006-001 State Support and Development of Indigenous Capability in a High-Tech Industry: 
The Telecom Equipment Industry in India and China 


ABCC-2006-002 HTL International: Manufacturing for Design 


ABCC-2006-003 DBS Bank – Ship Financing Challenges In Asia 
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ABCC-2014-010 Yunnan Tourism Co., Ltd: Developing Garden Expo '99 Site into a First–Class 
Urban Eco–Cultural Complex 


ABCC-2014-011 Olam International: Challenges to Financial Reporting and Disclosure  


ABCC-2014-012 NTUC Eldercare - A Social Enterprise for Eldercare Services  


ABCC-2015-001 Malaysia's HerbaLine Facial Spa: A Human Resource Strategy for Growing a 
Startup 







ABCC-2015-003 Tethia Lungmeng: Making Paper from Stone 


ABCC-2015-004 Rewiring the Enterprise for Digital Innovation: The Case of DBS Bank 


ABCC-2015-005 A 30–year Cross–Border Alliance in China–Chongqing Jianshe Motorcycle Co. and 
Yamaha Motor Co. 


ABCC-2015-006 Recycling Food Waste to Energy – First Mover Pitfalls: IUT Global Pte Ltd 


ABCC-2016-001 Temasek Holdings and its Governance of Government-linked Companies 


ABCC-2016-002 China’s Bright Food Overseas M&A Strategy 2010-2012 – A Steep Learning Curve 


ABCC-2016-003 China's Science Fiction World Publisher – Developing a New Business Strategy for 
a Small Enterprise 


ABCC-2016-004 Investment-Linked Insurance in the Singapore Market (1992-2015) 


ABCC-2016-005 Changing the Culture of Education: Key Shifts at the Ministry of Education from 
2011 to 2015 


ABCC-2016-006 ASEAN CSR Network 


ABCC-2016-008 Sembcorp Utilities: Powering Sustainable Growth in Emerging Markets 


ABCC-2016-009 Perspective on Leadership Effectiveness: From Employee's Lens 


ABCC-2016-010 To Throw or Not to Throw? A Case Study on Leadership in Operational Contexts 


ABCC-2016-011 Transforming PSA from the Singapore Port to the World's Port of Call 


ABCC-2016-012 Tiger Airways: Navigating through Challenges and Competition 


ABCC-2016-014 China Rebalancing: Understanding Economic Governance in China 


ABCC-2016-015 The Singapore Safety Glass Story 


ABCC-2016-016 China's Venture Capital and Tech Startup Landscape 


ABCC-2016-017 Uniseal – Creating Green Value and Solutions in Urban Living 


ABCC-2017-001 Blk 71 - Growth of a Singapore Startup Ecosystem 


ABCC-2017-002 Singapore Post Limited: ‘Famous Acquisitions' and Corporate Governance 


ABCC-2017-003 Nanjing Gaoke: Could China’s SOE be Effectively Transformed into a Market-
Oriented Asset Holding Company? 


ABCC-2017-004 China's State-owned Enterprise Reforms: Then and Now 


ABCC-2017-005 OCBC - Integrating Strategic Acquisitions 


ABCC-2017-006 GeriCare@North: Building and Sustaining a Tele-geriatrics Ecosystem 


ABCC-2017-007 The Economic Development Board: Energising Growth for Singapore 


ABCC-2017-008 The Quest for Legitimacy in Digital Disruption: The Case of Uber (A) 


ABCC-2017-009 Uber (B) - Uber in Every Major City in the World: The Globalization Challenge 


ABCC-2017-010 Li & Fung - Navigating through Disruptive Changes 


ABCC-2017-011 Choices and Consequences of Valuation Policies 


ABCC-2017-012 Cracking the Puzzle of Wuxi Suntech’s Bankruptcy 


ABCC-2017-013 Go-Jek in Indonesia: Seizing Digital Opportunities at the Bottom of the Pyramid 


ABCC-2017-014 Indorama Eleme Petrochemicals Limited: Beyond CSR for Secure, Safe and 
Sustainable Operations in Nigeria 


ABCC-2017-015 Healthway Medical Corporation Limited: Do Stock Valuation Metrics Render 
Financial Analysis Redundant? 


ABCC-2017-016 KargoCard: Building a Prepaid Gift Card Business in China (A) 


ABCC-2017-017 Da Jiang Innovations (DJI): The Rise of the Drones 


ABCC-2017-018 LG Display Wroclaw: Creating a Workplace of Joy 


ABCC-2017-019 Meituan-Dianping: From Startup to Tech Giant 


ABCC-2017-020 The Sinking of Swiber: 'Cause No Harm'? 


ABCC-2017-021 Fintech and Finance Transformation: The Rise of Ant Financial Services 


ABCC-2017-022 Surbana Jurong: Navigating Organisational Challenges in a Mass Termination 







ABCC-2017-023 Yankuang Group Company (YGC): The Internationalization Strategy of a Chinese 
Mining State-owned Enterprise 


ABCC-2017-024 Eatigo: Connecting Empty Dining Tables with Empty Stomachs 


ABCC-2017-025 Reebonz: Bringing You a New World of Accessible Luxury 


ABCC-2018-001 Governor Basuki Tjahaja Purnama and Jakarta’s Transformation 


ABCC-2018-002 Charting a Path for a Renewable Energy Spinoff: The ERI@N Dilemma 


ABCC-2018-003 Sabana REIT: Activist Retail Investors Rebel 


ABCC-2018-004 Kossan Rubber Industries Berhad: Stretching to its Maximum Potential Through 
an Expansion Strategy 


ABCC-2018-005 Cross-cultural Connection in the Suzhou Industrial Park (A) 


ABCC-2018-006 Suzhou Industrial Park (B): Different Perspectives 


ABCC-2018-007 Olam’s Corporate Strategy: Becoming the Most Differentiated and Valuable 
Global Agribusiness 


ABCC-2018-008 Sheng Siong – Mirror, Mirror… Whoso the Fairer? 


ABCC-2018-009 WeChat Work: Bringing Social Networking into Enterprise Workplace 


ABCC-2018-010 Sheng Siong – Mirror, Mirror… Whereto We Go? 


ABCC-2018-011 Flipkart vs. Amazon vs. Snapdeal: Winner-Take-All Battle in India 


ABCC-2018-012 Why Are Rating Agencies so Optimistic about Genting Berhad? 


ABCC-2018-013 Repositioning Chongqing as the Gateway to Central Asia and Europe 


ABCC-2018-014 Filecoin’s Initial Coin Offering: Using Blockchain to Decentralise Storage 


ABCC-2018-015 Cordlife Group: Valuing the Business of Life 


ABCC-2018-016 Waiting for Doctor Zhivago 


ABCC-2018-017 Happy Ice: Eyes on Cash 


ABCC-2018-018 Clearing the Air: Responding to the Southeast Asian Transboundary Haze Crises 
of 2013 and 2015 


ABCC-2018-019 SenseTime: World’s Most Valuable Artificial Intelligence Startup 


ABCC-2018-020 China Eastern Airlines (CEA): Strategic Pathway to Going Global 


ABCC-2018-021 Shenzhen at 40: China’s Silicon Valley of Hardware (1978-2018) 


ABCC-2018-022 Mighty Jaxx Rocks to an Agile Beat: Toys as Art 


ABCC-2018-023 Rise and Stumble: The Innovation Journey of ZTE 


ABCC-2018-024 A  Tale of Two Cities – The Logistics Industry in Singapore and Hong Kong 


ABCC-2018-025 Energo Labs and Biota (A): Persevere, Pivot or Perish? 


ABCC-2018-026 Energo Labs and Biota (B): Persevere, Pivot or Perish? 


ABCC-2018-027 Beeplus: Insight into China's Co-working Space Industry 


ABCC-2018-028 Shenzhen at 40: From Shanzhai Hub to Startup Haven (2008-2018) 


ABCC-2018-029 Vistaar Lends Itself to Small Businesses 


ABCC-2018-030 YOURFIT: A Fusion of Korean Beauty and Technology 


ABCC-2018-031 KOMIDA: Implementing Digital Microfinance in Indonesia 


ABCC-2018-032 Evie.ai: The Rise of Artificial Intelligence, and the Future of Work 


ABCC-2018-033 A Tale of Two Ecosystems: E-payment in China and Singapore 


ABCC-2018-034 Gaming Robosoft Way: A Global Tech Start-up from a Small Town in India 


ABCC-2018-035 Hedging IDR Exposure through Onshore Forward or NDF? 


ABCC-2019-001 DBS: From the “World’s Best Bank” to Building the Future-ready Enterprise 


ABCC-2019-002 Destigmatizing Vocational and Technical Education in Singapore: A Multi-pronged 
Approach 


ABCC-2019-003 Singapore Press Holdings: Do or Die in a Time of Digital Disruption? 


ABCC-2019-004 The Experience of Wendy Chan: Challenges Faced by Woman Leaders in STEM-
Related Sectors 







ABCC-2019-005 The Curious Tale of Singapore Startup Kaypo 


ABCC-2019-006 Hyflux Ltd in Financial Distress 


ABCC-2019-007 Giving Data A Voice: The Rise of TalkingData 


ABCC-2019-008 agape Little Uni.: Marketing and Branding Challenges at a Pre-School 


ABCC-2019-009 Mementos that Anchor Homes: Growing Joyous Group in the Business of Photos 
and Portraitures 


ABCC-2020-001 Tian Bao Szechuan Kitchen: Positioning an F&B Brand 


ABCC-2020-002 "The Reluctant Boss": Leadership at Mastermark - A Singapore SME 


ABCC-2020-003 SEA Games 2015 


ABCC-2020-004 Grabbed! How the PMD ban almost immobilised the food delivery industry 


ABCC-2020-005 Reimaging Employee Centricity: The Digital Transformation Of HR Function At 
DBS 


ABCC-2020-006 Building the Entrepreneurial Mindset (A): The BRiSK3 Mind Model of 
Entrepreneurship 


ABCC-2020-007 Building the Entrepreneurial Mindset (B): The Journey of Mr. Neo Kah Kiat, 
Founder Chairman and CEO of Neo Group Limited 


ABCC-2020-008 Hyflux Ltd's Perpetual Capital Securities: Debt or Equity 


ABCC-2020-009 Pairing the Fashion Industry with the Sharing Economy - A Case Study of How 
Style Theory Entered Singapore's Fashion Rental Industry 


ABCC-2021-001 Conquering the World: One Loaf at a Time 


ABCC-2021-002 Wateroam: The Quest for Social Impact and Sustainability 


ABCC-2021-003 Lessons in Crisis Leadership: From Peacetime to Post-911 


ABCC-2021-004 (MC) Vibrant Group Limited: Sale and Leaseback and its Financial Statement Effects 


ABCC-2021-005 ComfortDelgro Taxi: Riding the Headwinds 


 








Case Ref No Case Title 


ABCC-2001-001 ASM Pacific Technology Limited 


ABCC-2001-002 NTUC Income: Managing Social Mission and Business Goals in a Market–Driven 
Economy 


ABCC-2001-003 The Port of Singapore Authority: Competing in a Declining Asian Economy 


ABCC-2001-004A Singapore Airlines 2001 (A) 


ABCC-2001-004B Singapore Airlines 2001 (B) 


ABCC-2001-005 ST Microelectronics – Partnering for Profit 


ABCC-2001-006 Opti-Tech Limited: Developing an Asian Sales and Service Network 


ABCC-2001-007A Seagate Technology International (A) – Enhancing Supply Chain Collaboration 


ABCC-2001-007B Seagate Technology International (B) – Enhancing Supply Chain Collaboration 


ABCC-2001-008 The IOP – The Institute of Printing (Asia-Pacific) 


ABCC-2001-009 Seatek Systems Pte Ltd 


ABCC-2002-001 Komala's Restaurant of Singapore 


ABCC-2002-002 Emerging Chinese MNCs: Konka Group Company Limited 


ABCC-2002-003 Knowledge Flows And The New Comprador: A Mini Case On The Pearl River Delta 


ABCC-2002-004 Building Financial Market Institutions in Emerging Economies: The Government 
Pension Fund of Thailand 


ABCC-2002-005A High-Tech Associates (A) – Accept the E-Business Challenge? 


ABCC-2002-005B High-Tech Associates (B) – Accept the CRM Challenge? 


ABCC-2002-006 Pacific Internet Limited – Seizing The Future 


ABCC-2002-007 Singapore Airlines And Flight SQ006: Managing An Airline Crisis 


ABCC-2002-008A The Shiatsu School (A) 


ABCC-2002-008B The Shiatsu School (B) 


ABCC-2002-009 SingChina Tire Pte Ltd: Managing an International Joint Venture 


ABCC-2002-010 Cathay Pacific: Flying Through Turbulent Times 


ABCC-2002-011 Pidemco Land And Orchard Parade Holdings Medium Term Note 


ABCC-2003-001 The Port of Kaohsiung: Competing to be the Global Logistics Hub Port in the Far 
East 


ABCC-2003-002 Intercontinental Resort Bali 


ABCC-2003-003 Lite-On of Taiwan: Towards A Leading Global Technology Corporation 


ABCC-2003-004 InterContinental, Pudong, Shanghai: Re-positioning to Address A New Challenge 


ABCC-2003-005A Banyan Tree (A) 


ABCC-2003-005B Banyan Tree (B) 


ABCC-2003-006 iProperty.com: Creating An Internet Venture 


ABCC-2003-007 Telenor Asia (A): Mobile Data Service 


ABCC-2003-008 Metamorphosis: Singapore's Alexandra Hospital in Transition 


ABCC-2003-009 Enabling Digital Government Through E-Services: Second Wave Re-engineering in 
the Inland Revenue Authority of Singapore 


ABCC-2003-010 Flesh Imp Street Wear: Breaking New Ground In Singapore 


ABCC-2003-011 DMX Technologies: Assessing The Risks Amidst Rapid Expansion 


ABCC-2003-012A Asia Pacific Breweries' Anchor Beer in Singapore (A): A Repositioning Decision 


ABCC-2003-012B Asia Pacific Breweries' Anchor Beer in Singapore (B): The New Challenges 


ABCC-2003-013 Singapore's Exchange Rate Management System 


ABCC-2003-014 Monetary Authority Of Singapore: Its Establishment, Growth And Changing Role 


ABCC-2003-015 Intertainer Asia (A): Programming And Distributing Hollywood Movies On-line In 
The Asia Pacific Countries 


ABCC-2003-016 Quality Management at the National Archives of Singapore 







ABCC-2004-001 SingTel and Cable & Wireless Optus 


ABCC-2004-002 Starwood Hotels & Resorts Worldwide Inc.: Asia Pacific 


ABCC-2004-003 Bobby Financial Associates: The Australian Dollar 


ABCC-2004-004 Singapore Airlines 2004 – Managing Organisational Change in a Turbulent 
Environment 


ABCC-2004-005 Banyan Tree Hotels & Resorts: Designing Romance 


ABCC-2004-006 D'Crypt Private Limited: Managing Talent In A Techno–centric Organisation 


ABCC-2004-007 Quality Management in A Small Engineering Firm: Barcol–Air Engineering and ISO 
9002–1994 Certification 


ABCC-2004-008 Singapore Mobile Company: Managing For Profitable Growth 


ABCC-2004-009 BreadTalk: Managing Expansion Through Franchising 


ABCC-2004-010 Raffles International: Positioning the Acquired Swissotel Brand 


ABCC-2004-011A MarkPlus&Co (A): Managing For Growth 


ABCC-2004-011B MarkPlus&Co (B): Expanding In Southeast Asia 


ABCC-2004-012 From Paper To Screen: Voyage Towards Real-Time In Maritime Navigation - 
Singapore's Hydrographic Services 


ABCC-2004-013 Raffles: Branding a Historic Hotel 


ABCC-2005-001 JTJB Advocates & Solicitors: Growing the International Client Base Through 
Competitive Positioning 


ABCC-2005-002 NTUC Income of Singapore (A): Re-Architecting Legacy Systems 


ABCC-2005-003 GMP Recruitment Services: Recruitment Tracking System 


ABCC-2005-004A Strategic Innovation at RISIS (A): The RISIS Orchid – The Science and Art of "Can 
Do" Innovation 


ABCC-2005-004B Strategic Innovation at RISIS (B): Redefining Design Values 


ABCC-2005-005 Jupiter System Singapore: The Hiring Dilemma 


ABCC-2005-006 IMC Pan Asia Alliance – Building Strategic Resilience Through Organisational 
Transformation 


ABCC-2005-007 TEL Systems And Engineering Singapore – Managing Employee Turnover 


ABCC-2005-008 TNT's Clinical Express Service In Asia 


ABCC-2005-009 Banyan Tree Hotels & Resorts, 2003: International Marketing Management 


ABCC-2005-010 Pacific International Lines 


ABCC-2005-011 The World's First Web Services Community Portal: Bigtrumpet.Com of NTUC 
Income, Singapore 


ABCC-2005-012 Nemo Holdings Singapore: Promotion Blues 


ABCC-2005-013 United Test and Assembly Center Limited, Singapore 


ABCC-2005-015 Citigroup: Private Banking In Asia 


ABCC-2005-016 C–Map Norway In Southeast Asia: Electronic Navigational Charts (ENCs) 


ABCC-2005-017 Asia-Pacific Strategy For Online Hotel Reservations: Cendant Travel Distribution 
Services 


ABCC-2005-018 Asia Pacific Branding for Online Hotel Reservations: Expedia, Inc. 


ABCC-2005-019 Kaiten Sushi (Thailand) Company Limited: Battling for Growth 


ABCC-2006/12-004 Nanyang Optical: Beyond Product Design – Managing the Supply Chain 


ABCC-2006-001 State Support and Development of Indigenous Capability in a High-Tech Industry: 
The Telecom Equipment Industry in India and China 


ABCC-2006-002 HTL International: Manufacturing for Design 


ABCC-2006-003 DBS Bank – Ship Financing Challenges In Asia 


ABCC-2006-005 Setting The Stage For Service – Drama–based Workshops For Soft Skills 
Development 







ABCC-2006-006 Philips Singapore: Creating Value Through Human Resource Shared Services 
Centre 


ABCC-2006-007A Yamaha Indonesia (A): Positioning and Launching Automatic Motorcycles in 
Indonesia 


ABCC-2006-007B Yamaha Indonesia (B): Nouvo and Mio Market Position 


ABCC-2006-008 Financing Structures in the Shipping Industry: Singapore's Pacific Shipping Trust 


ABCC-2006-009 The MV Petro Ranger Arbitration: A Post-Mortem Analysis  


ABCC-2006-010 Tata Steel Acquisition of Natsteel – Impact on Economic Value Added 


ABCC-2006-011 Olam International Singapore – Building a Risk Resilient Enterprise 


ABCC-2007-001 Novotel Suvarnabhumi Airport Hotel: Aligning Development with Operation 


ABCC-2007-002 A Tale of Two Shipyards – Strategies for Competing on the Edge 


ABCC-2007-003 Jet Airways (India) Limited – Brand Building and Valuation 


ABCC-2007-004 Air Sahara: Implementing the Acquisition Bid of Jet Airways 


ABCC-2007-005 Reliance Industries Limited – Unlocking Shareholder Value Through Demerger 


ABCC-2007-006 Hotel Wuxi International: Expansion into China 


ABCC-2007-007 Keppel Offshore & Marine – Riding the Waves of Change 


ABCC-2007-008 Afternoon Tea at The Peninsula Hong Kong 


ABCC-2007-009 Cleanup Corporation - Leading Design Innovation in a Japanese Firm 


ABCC-2007-010B The Raffles–Swissotel Group M&A of 2001 (B): Integration Issues 


ABCC-2008/12-004 Tata Consultancy Services: A Systems Approach to Human Resource 
Development 


ABCC-2008-001 Managing Intellectual Capital at Tata Consultancy Services 


ABCC-2008-002 India's Insurance Industry: Liberalization, Deregulation and Private Sector 
Opportunities 


ABCC-2008-003 Developing Sustainable Fertilization: Is NFL Ready for the Challenge? 


ABCC-2008-004A Tata Consultancy Services of India (A): Human Capital Management as 
Competitive Strategy 


ABCC-2008-004B Tata Consultancy Services (B): Building an Offshore IT Software Outsourcing Hub 
in China 


ABCC-2008-006 Changi General Hospital: Balancing Work–Life in a Healthcare Organisation 


ABCC-2008-007 Sri Lanka's Aitken Spence Hotel Holdings: Competitive Strategy and Sustainable 
Tourism 


ABCC-2008-008 Singapore Airlines – Moving to a Flexi-Wage System during Volatile Times 


ABCC-2008-009 Sustainable Tourism: Heritance Kandalama Resort of Sri Lanka 


ABCC-2009/12-003 Hyflux Limited and Water Sustainability – Treading Blue Oceans 


ABCC-2009-001 Olam International – Managing Growth and Business Risks 


ABCC-2009-002A National Kidney Foundation of Singapore (A) – Anatomy of a Crisis 


ABCC-2009-002B National Kidney Foundation of Singapore (B) – Leadership and Change 


ABCC-2009-004 Kingfisher Airlines – Acquisition of Air Deccan: India's First Low–Cost Carrier 


ABCC-2009-005 Four Star Industries Singapore – Matching Supply with Demand 


ABCC-2009-006 Eastport Maritime Pte Ltd: Building Essential Competencies for Sustainable 
Growth and Development 


ABCC-2009-007 Ezra Holdings: Entrepreneurship and Capability Building 


ABCC-2009-008A Evaluating the Worth of Human Capital: The Raffles–Swissotel Merger and 
Acquisition of 2001 (A) 


ABCC-2009-009 Global Shipbroking – New Challenges to Established Communities of Practice 


ABCC-2009-009(CS) Freight Derivatives:An Introduction Case Supplement 


ABCC-2010/12-004 Wilmar International Limited - Managing Multiple Stakeholders in a Global Palm 
Oil Agribusiness Group 







ABCC-2010-001 Singapore Children's Society: Delivering the Brand Promise 


ABCC-2010-002 Tata Consultancy Services: Sustaining Growth Momentum in China 2010 


ABCC-2010-003 HCA Hospice Care Services (A): Balancing Growth and Sustainability 


ABCC-2010-005 Dove Financial Services and Customer Relationship Management - Systems or 
People? 


ABCC-2010-006 The Demerger of Six Continents PLC (A) 


ABCC-2010-007 The Demerger of Six Continents PLC (B): InterContinental Hotels Group and 
Mitchells & Butlers 


ABCC-2010-008 HCA Hospice Care Services (B): The Design of Home Hospice Work 


ABCC-2011-002 Society for the Physically Disabled: Managing Vision and Mission in a Non–Profit 
Organisation – Adaptation in Dynamic Environments 


ABCC-2011-003 NanoBright Technologies, Singapore: Transition into a Commercial Venture 


ABCC-2011-004 Singapore Chinese Orchestra (A): Building A Sustainable 21st Century Arts 
Enterprise 


ABCC-2011-005 Singapore Chinese Orchestra (B): Developing Corporate Partnerships 


ABCC-2011-006 Daiichi Sankyo's Acquisition of Ranbaxy – Cultural Issues in Integrating Business 
Models and Organisations 


ABCC-2011-007 The Charities Accounting Standard 2011 – Implications for Singapore Charities 


ABCC-2012-001 Standards as a Strategic Tool in Implementing Economic Policy – Developing 
Singapore's Oil Bunkering Industry 


ABCC-2012-002 EZ-Link and NETS E-Payment: Creating a Standard and Building a Platform 
Innovation 


ABCC-2012-003 Jitron Singapore – Market Access through Quality Standards as a Start-up 
Strategy 


ABCC-2012-004 AgFeed Industries Inc – From Reverse Merger to Reversal of Fortune 


ABCC-2012-005 CBM Pte Ltd – Industry's 'Silent Service'? 


ABCC-2012-006 Reorganising a Voluntary Welfare Organisation – Asian Women's Welfare 
Association of Singapore 


ABCC-2012-E002 Cultural Challenges of Integration: Value Creation and Daiichi Sankyo's Indian 
Acquisition (Executive Case) 


ABCC-2013-001 Strategies for Implementing Change – Asian Women's Welfare Association of 
Singapore 


ABCC-2013-002 Entrepreneurship in China's Private Sector: Guangxi's Elite Optical 


ABCC-2013-003 Raffles Holdings Limited: Valuation of a Divestiture 


ABCC-2013-004 Capital Raising and Management – Resorts World Sentosa Singapore 


ABCC-2014-001 SMRT Trains – Managing Operations and Service Quality 


ABCC-2014-002 Space & Light Studios: Cost–Volume–Profit Analysis and the Business of Yoga 


ABCC-2014-003 Competing through Services – Sichuan Jingdian Automobile Trading Company 


ABCC-2014-004 AAC Technologies (A): Entrepreneurship, Growth and Transformation 


ABCC-2014-005 AAC Technologies (B): Strategies for Development and Growth 


ABCC-2014-006 Mercy Relief: Organisation and Strategy in a Small Humanitarian Relief Charity 


ABCC-2014-007 Critical Illness Insurance in the Singapore Market Beyond 2014 


ABCC-2014-008 China's Journey to the West: Xi Yong Micro-electronics Industrial Park, Chongqing 


ABCC-2014-009 Biosensors International Group: Valuation and Impairment Testing of Intangibles 


ABCC-2014-010 Yunnan Tourism Co., Ltd: Developing Garden Expo '99 Site into a First–Class 
Urban Eco–Cultural Complex 


ABCC-2014-011 Olam International: Challenges to Financial Reporting and Disclosure  


ABCC-2014-012 NTUC Eldercare - A Social Enterprise for Eldercare Services  


ABCC-2015-001 Malaysia's HerbaLine Facial Spa: A Human Resource Strategy for Growing a 
Startup 







ABCC-2015-003 Tethia Lungmeng: Making Paper from Stone 


ABCC-2015-004 Rewiring the Enterprise for Digital Innovation: The Case of DBS Bank 


ABCC-2015-005 A 30–year Cross–Border Alliance in China–Chongqing Jianshe Motorcycle Co. and 
Yamaha Motor Co. 


ABCC-2015-006 Recycling Food Waste to Energy – First Mover Pitfalls: IUT Global Pte Ltd 


ABCC-2016-001 Temasek Holdings and its Governance of Government-linked Companies 


ABCC-2016-002 China’s Bright Food Overseas M&A Strategy 2010-2012 – A Steep Learning Curve 


ABCC-2016-003 China's Science Fiction World Publisher – Developing a New Business Strategy for 
a Small Enterprise 


ABCC-2016-004 Investment-Linked Insurance in the Singapore Market (1992-2015) 


ABCC-2016-005 Changing the Culture of Education: Key Shifts at the Ministry of Education from 
2011 to 2015 


ABCC-2016-006 ASEAN CSR Network 


ABCC-2016-008 Sembcorp Utilities: Powering Sustainable Growth in Emerging Markets 


ABCC-2016-009 Perspective on Leadership Effectiveness: From Employee's Lens 


ABCC-2016-010 To Throw or Not to Throw? A Case Study on Leadership in Operational Contexts 


ABCC-2016-011 Transforming PSA from the Singapore Port to the World's Port of Call 


ABCC-2016-012 Tiger Airways: Navigating through Challenges and Competition 


ABCC-2016-014 China Rebalancing: Understanding Economic Governance in China 


ABCC-2016-015 The Singapore Safety Glass Story 


ABCC-2016-016 China's Venture Capital and Tech Startup Landscape 


ABCC-2016-017 Uniseal – Creating Green Value and Solutions in Urban Living 


ABCC-2017-001 Blk 71 - Growth of a Singapore Startup Ecosystem 


ABCC-2017-002 Singapore Post Limited: ‘Famous Acquisitions' and Corporate Governance 


ABCC-2017-003 Nanjing Gaoke: Could China’s SOE be Effectively Transformed into a Market-
Oriented Asset Holding Company? 


ABCC-2017-004 China's State-owned Enterprise Reforms: Then and Now 


ABCC-2017-005 OCBC - Integrating Strategic Acquisitions 


ABCC-2017-006 GeriCare@North: Building and Sustaining a Tele-geriatrics Ecosystem 


ABCC-2017-007 The Economic Development Board: Energising Growth for Singapore 


ABCC-2017-008 The Quest for Legitimacy in Digital Disruption: The Case of Uber (A) 


ABCC-2017-009 Uber (B) - Uber in Every Major City in the World: The Globalization Challenge 


ABCC-2017-010 Li & Fung - Navigating through Disruptive Changes 


ABCC-2017-011 Choices and Consequences of Valuation Policies 


ABCC-2017-012 Cracking the Puzzle of Wuxi Suntech’s Bankruptcy 


ABCC-2017-013 Go-Jek in Indonesia: Seizing Digital Opportunities at the Bottom of the Pyramid 


ABCC-2017-014 Indorama Eleme Petrochemicals Limited: Beyond CSR for Secure, Safe and 
Sustainable Operations in Nigeria 


ABCC-2017-015 Healthway Medical Corporation Limited: Do Stock Valuation Metrics Render 
Financial Analysis Redundant? 


ABCC-2017-016 KargoCard: Building a Prepaid Gift Card Business in China (A) 


ABCC-2017-017 Da Jiang Innovations (DJI): The Rise of the Drones 


ABCC-2017-018 LG Display Wroclaw: Creating a Workplace of Joy 


ABCC-2017-019 Meituan-Dianping: From Startup to Tech Giant 


ABCC-2017-020 The Sinking of Swiber: 'Cause No Harm'? 


ABCC-2017-021 Fintech and Finance Transformation: The Rise of Ant Financial Services 


ABCC-2017-022 Surbana Jurong: Navigating Organisational Challenges in a Mass Termination 







ABCC-2017-023 Yankuang Group Company (YGC): The Internationalization Strategy of a Chinese 
Mining State-owned Enterprise 


ABCC-2017-024 Eatigo: Connecting Empty Dining Tables with Empty Stomachs 


ABCC-2017-025 Reebonz: Bringing You a New World of Accessible Luxury 


ABCC-2018-001 Governor Basuki Tjahaja Purnama and Jakarta’s Transformation 


ABCC-2018-002 Charting a Path for a Renewable Energy Spinoff: The ERI@N Dilemma 


ABCC-2018-003 Sabana REIT: Activist Retail Investors Rebel 


ABCC-2018-004 Kossan Rubber Industries Berhad: Stretching to its Maximum Potential Through 
an Expansion Strategy 


ABCC-2018-005 Cross-cultural Connection in the Suzhou Industrial Park (A) 


ABCC-2018-006 Suzhou Industrial Park (B): Different Perspectives 


ABCC-2018-007 Olam’s Corporate Strategy: Becoming the Most Differentiated and Valuable 
Global Agribusiness 


ABCC-2018-008 Sheng Siong – Mirror, Mirror… Whoso the Fairer? 


ABCC-2018-009 WeChat Work: Bringing Social Networking into Enterprise Workplace 


ABCC-2018-010 Sheng Siong – Mirror, Mirror… Whereto We Go? 


ABCC-2018-011 Flipkart vs. Amazon vs. Snapdeal: Winner-Take-All Battle in India 


ABCC-2018-012 Why Are Rating Agencies so Optimistic about Genting Berhad? 


ABCC-2018-013 Repositioning Chongqing as the Gateway to Central Asia and Europe 


ABCC-2018-014 Filecoin’s Initial Coin Offering: Using Blockchain to Decentralise Storage 


ABCC-2018-015 Cordlife Group: Valuing the Business of Life 


ABCC-2018-016 Waiting for Doctor Zhivago 


ABCC-2018-017 Happy Ice: Eyes on Cash 


ABCC-2018-018 Clearing the Air: Responding to the Southeast Asian Transboundary Haze Crises 
of 2013 and 2015 


ABCC-2018-019 SenseTime: World’s Most Valuable Artificial Intelligence Startup 


ABCC-2018-020 China Eastern Airlines (CEA): Strategic Pathway to Going Global 


ABCC-2018-021 Shenzhen at 40: China’s Silicon Valley of Hardware (1978-2018) 


ABCC-2018-022 Mighty Jaxx Rocks to an Agile Beat: Toys as Art 


ABCC-2018-023 Rise and Stumble: The Innovation Journey of ZTE 


ABCC-2018-024 A  Tale of Two Cities – The Logistics Industry in Singapore and Hong Kong 


ABCC-2018-025 Energo Labs and Biota (A): Persevere, Pivot or Perish? 


ABCC-2018-026 Energo Labs and Biota (B): Persevere, Pivot or Perish? 


ABCC-2018-027 Beeplus: Insight into China's Co-working Space Industry 


ABCC-2018-028 Shenzhen at 40: From Shanzhai Hub to Startup Haven (2008-2018) 


ABCC-2018-029 Vistaar Lends Itself to Small Businesses 


ABCC-2018-030 YOURFIT: A Fusion of Korean Beauty and Technology 


ABCC-2018-031 KOMIDA: Implementing Digital Microfinance in Indonesia 


ABCC-2018-032 Evie.ai: The Rise of Artificial Intelligence, and the Future of Work 


ABCC-2018-033 A Tale of Two Ecosystems: E-payment in China and Singapore 


ABCC-2018-034 Gaming Robosoft Way: A Global Tech Start-up from a Small Town in India 


ABCC-2018-035 Hedging IDR Exposure through Onshore Forward or NDF? 


ABCC-2019-001 DBS: From the “World’s Best Bank” to Building the Future-ready Enterprise 


ABCC-2019-002 Destigmatizing Vocational and Technical Education in Singapore: A Multi-pronged 
Approach 


ABCC-2019-003 Singapore Press Holdings: Do or Die in a Time of Digital Disruption? 


ABCC-2019-004 The Experience of Wendy Chan: Challenges Faced by Woman Leaders in STEM-
Related Sectors 







ABCC-2019-005 The Curious Tale of Singapore Startup Kaypo 


ABCC-2019-006 Hyflux Ltd in Financial Distress 


ABCC-2019-007 Giving Data A Voice: The Rise of TalkingData 


ABCC-2019-008 agape Little Uni.: Marketing and Branding Challenges at a Pre-School 


ABCC-2019-009 Mementos that Anchor Homes: Growing Joyous Group in the Business of Photos 
and Portraitures 


ABCC-2020-001 Tian Bao Szechuan Kitchen: Positioning an F&B Brand 


ABCC-2020-002 "The Reluctant Boss": Leadership at Mastermark - A Singapore SME 


ABCC-2020-003 SEA Games 2015 


ABCC-2020-004 Grabbed! How the PMD ban almost immobilised the food delivery industry 


ABCC-2020-005 Reimaging Employee Centricity: The Digital Transformation Of HR Function At 
DBS 


ABCC-2020-006 Building the Entrepreneurial Mindset (A): The BRiSK3 Mind Model of 
Entrepreneurship 


ABCC-2020-007 Building the Entrepreneurial Mindset (B): The Journey of Mr. Neo Kah Kiat, 
Founder Chairman and CEO of Neo Group Limited 


ABCC-2020-008 Hyflux Ltd's Perpetual Capital Securities: Debt or Equity 


ABCC-2020-009 Pairing the Fashion Industry with the Sharing Economy - A Case Study of How 
Style Theory Entered Singapore's Fashion Rental Industry 


ABCC-2021-001 Conquering the World: One Loaf at a Time 


ABCC-2021-002 Wateroam: The Quest for Social Impact and Sustainability 


ABCC-2021-003 Lessons in Crisis Leadership: From Peacetime to Post-911 


ABCC-2021-004 (MC) Vibrant Group Limited: Sale and Leaseback and its Financial Statement Effects 


ABCC-2021-005 ComfortDelGro Taxi: Riding the Headwinds 


ABCC-2021-006 Wateroam: Social Enterprise in Singapore 


 








Case Ref No Case Title 


ABCC-2001-001 ASM Pacific Technology Limited 


ABCC-2001-002 NTUC Income: Managing Social Mission and Business Goals in a Market–Driven 
Economy 


ABCC-2001-003 The Port of Singapore Authority: Competing in a Declining Asian Economy 


ABCC-2001-004A Singapore Airlines 2001 (A) 


ABCC-2001-004B Singapore Airlines 2001 (B) 


ABCC-2001-005 ST Microelectronics – Partnering for Profit 


ABCC-2001-006 Opti-Tech Limited: Developing an Asian Sales and Service Network 


ABCC-2001-007A Seagate Technology International (A) – Enhancing Supply Chain Collaboration 


ABCC-2001-007B Seagate Technology International (B) – Enhancing Supply Chain Collaboration 


ABCC-2001-008 The IOP – The Institute of Printing (Asia-Pacific) 


ABCC-2001-009 Seatek Systems Pte Ltd 


ABCC-2002-001 Komala's Restaurant of Singapore 


ABCC-2002-002 Emerging Chinese MNCs: Konka Group Company Limited 


ABCC-2002-003 Knowledge Flows And The New Comprador: A Mini Case On The Pearl River Delta 


ABCC-2002-004 Building Financial Market Institutions in Emerging Economies: The Government 
Pension Fund of Thailand 


ABCC-2002-005A High-Tech Associates (A) – Accept the E-Business Challenge? 


ABCC-2002-005B High-Tech Associates (B) – Accept the CRM Challenge? 


ABCC-2002-006 Pacific Internet Limited – Seizing The Future 


ABCC-2002-007 Singapore Airlines And Flight SQ006: Managing An Airline Crisis 


ABCC-2002-008A The Shiatsu School (A) 


ABCC-2002-008B The Shiatsu School (B) 


ABCC-2002-009 SingChina Tire Pte Ltd: Managing an International Joint Venture 


ABCC-2002-010 Cathay Pacific: Flying Through Turbulent Times 


ABCC-2002-011 Pidemco Land And Orchard Parade Holdings Medium Term Note 


ABCC-2003-001 The Port of Kaohsiung: Competing to be the Global Logistics Hub Port in the Far 
East 


ABCC-2003-002 Intercontinental Resort Bali 


ABCC-2003-003 Lite-On of Taiwan: Towards A Leading Global Technology Corporation 


ABCC-2003-004 InterContinental, Pudong, Shanghai: Re-positioning to Address A New Challenge 


ABCC-2003-005A Banyan Tree (A) 


ABCC-2003-005B Banyan Tree (B) 


ABCC-2003-006 iProperty.com: Creating An Internet Venture 


ABCC-2003-007 Telenor Asia (A): Mobile Data Service 


ABCC-2003-008 Metamorphosis: Singapore's Alexandra Hospital in Transition 


ABCC-2003-009 Enabling Digital Government Through E-Services: Second Wave Re-engineering in 
the Inland Revenue Authority of Singapore 


ABCC-2003-010 Flesh Imp Street Wear: Breaking New Ground In Singapore 


ABCC-2003-011 DMX Technologies: Assessing The Risks Amidst Rapid Expansion 


ABCC-2003-012A Asia Pacific Breweries' Anchor Beer in Singapore (A): A Repositioning Decision 


ABCC-2003-012B Asia Pacific Breweries' Anchor Beer in Singapore (B): The New Challenges 


ABCC-2003-013 Singapore's Exchange Rate Management System 


ABCC-2003-014 Monetary Authority Of Singapore: Its Establishment, Growth And Changing Role 


ABCC-2003-015 Intertainer Asia (A): Programming And Distributing Hollywood Movies On-line In 
The Asia Pacific Countries 


ABCC-2003-016 Quality Management at the National Archives of Singapore 







ABCC-2004-001 SingTel and Cable & Wireless Optus 


ABCC-2004-002 Starwood Hotels & Resorts Worldwide Inc.: Asia Pacific 


ABCC-2004-003 Bobby Financial Associates: The Australian Dollar 


ABCC-2004-004 Singapore Airlines 2004 – Managing Organisational Change in a Turbulent 
Environment 


ABCC-2004-005 Banyan Tree Hotels & Resorts: Designing Romance 


ABCC-2004-006 D'Crypt Private Limited: Managing Talent In A Techno–centric Organisation 


ABCC-2004-007 Quality Management in A Small Engineering Firm: Barcol–Air Engineering and ISO 
9002–1994 Certification 


ABCC-2004-008 Singapore Mobile Company: Managing For Profitable Growth 


ABCC-2004-009 BreadTalk: Managing Expansion Through Franchising 


ABCC-2004-010 Raffles International: Positioning the Acquired Swissotel Brand 


ABCC-2004-011A MarkPlus&Co (A): Managing For Growth 


ABCC-2004-011B MarkPlus&Co (B): Expanding In Southeast Asia 


ABCC-2004-012 From Paper To Screen: Voyage Towards Real-Time In Maritime Navigation - 
Singapore's Hydrographic Services 


ABCC-2004-013 Raffles: Branding a Historic Hotel 


ABCC-2005-001 JTJB Advocates & Solicitors: Growing the International Client Base Through 
Competitive Positioning 


ABCC-2005-002 NTUC Income of Singapore (A): Re-Architecting Legacy Systems 


ABCC-2005-003 GMP Recruitment Services: Recruitment Tracking System 


ABCC-2005-004A Strategic Innovation at RISIS (A): The RISIS Orchid – The Science and Art of "Can 
Do" Innovation 


ABCC-2005-004B Strategic Innovation at RISIS (B): Redefining Design Values 


ABCC-2005-005 Jupiter System Singapore: The Hiring Dilemma 


ABCC-2005-006 IMC Pan Asia Alliance – Building Strategic Resilience Through Organisational 
Transformation 


ABCC-2005-007 TEL Systems And Engineering Singapore – Managing Employee Turnover 


ABCC-2005-008 TNT's Clinical Express Service In Asia 


ABCC-2005-009 Banyan Tree Hotels & Resorts, 2003: International Marketing Management 


ABCC-2005-010 Pacific International Lines 


ABCC-2005-011 The World's First Web Services Community Portal: Bigtrumpet.Com of NTUC 
Income, Singapore 


ABCC-2005-012 Nemo Holdings Singapore: Promotion Blues 


ABCC-2005-013 United Test and Assembly Center Limited, Singapore 


ABCC-2005-015 Citigroup: Private Banking In Asia 


ABCC-2005-016 C–Map Norway In Southeast Asia: Electronic Navigational Charts (ENCs) 


ABCC-2005-017 Asia-Pacific Strategy For Online Hotel Reservations: Cendant Travel Distribution 
Services 


ABCC-2005-018 Asia Pacific Branding for Online Hotel Reservations: Expedia, Inc. 


ABCC-2005-019 Kaiten Sushi (Thailand) Company Limited: Battling for Growth 


ABCC-2006/12-004 Nanyang Optical: Beyond Product Design – Managing the Supply Chain 


ABCC-2006-001 State Support and Development of Indigenous Capability in a High-Tech Industry: 
The Telecom Equipment Industry in India and China 


ABCC-2006-002 HTL International: Manufacturing for Design 


ABCC-2006-003 DBS Bank – Ship Financing Challenges In Asia 


ABCC-2006-005 Setting The Stage For Service – Drama–based Workshops For Soft Skills 
Development 







ABCC-2006-006 Philips Singapore: Creating Value Through Human Resource Shared Services 
Centre 


ABCC-2006-007A Yamaha Indonesia (A): Positioning and Launching Automatic Motorcycles in 
Indonesia 


ABCC-2006-007B Yamaha Indonesia (B): Nouvo and Mio Market Position 


ABCC-2006-008 Financing Structures in the Shipping Industry: Singapore's Pacific Shipping Trust 


ABCC-2006-009 The MV Petro Ranger Arbitration: A Post-Mortem Analysis  


ABCC-2006-010 Tata Steel Acquisition of Natsteel – Impact on Economic Value Added 


ABCC-2006-011 Olam International Singapore – Building a Risk Resilient Enterprise 


ABCC-2007-001 Novotel Suvarnabhumi Airport Hotel: Aligning Development with Operation 


ABCC-2007-002 A Tale of Two Shipyards – Strategies for Competing on the Edge 


ABCC-2007-003 Jet Airways (India) Limited – Brand Building and Valuation 


ABCC-2007-004 Air Sahara: Implementing the Acquisition Bid of Jet Airways 


ABCC-2007-005 Reliance Industries Limited – Unlocking Shareholder Value Through Demerger 


ABCC-2007-006 Hotel Wuxi International: Expansion into China 


ABCC-2007-007 Keppel Offshore & Marine – Riding the Waves of Change 


ABCC-2007-008 Afternoon Tea at The Peninsula Hong Kong 


ABCC-2007-009 Cleanup Corporation - Leading Design Innovation in a Japanese Firm 


ABCC-2007-010B The Raffles–Swissotel Group M&A of 2001 (B): Integration Issues 


ABCC-2008/12-004 Tata Consultancy Services: A Systems Approach to Human Resource 
Development 


ABCC-2008-001 Managing Intellectual Capital at Tata Consultancy Services 


ABCC-2008-002 India's Insurance Industry: Liberalization, Deregulation and Private Sector 
Opportunities 


ABCC-2008-003 Developing Sustainable Fertilization: Is NFL Ready for the Challenge? 


ABCC-2008-004A Tata Consultancy Services of India (A): Human Capital Management as 
Competitive Strategy 


ABCC-2008-004B Tata Consultancy Services (B): Building an Offshore IT Software Outsourcing Hub 
in China 


ABCC-2008-006 Changi General Hospital: Balancing Work–Life in a Healthcare Organisation 


ABCC-2008-007 Sri Lanka's Aitken Spence Hotel Holdings: Competitive Strategy and Sustainable 
Tourism 


ABCC-2008-008 Singapore Airlines – Moving to a Flexi-Wage System during Volatile Times 


ABCC-2008-009 Sustainable Tourism: Heritance Kandalama Resort of Sri Lanka 


ABCC-2009/12-003 Hyflux Limited and Water Sustainability – Treading Blue Oceans 


ABCC-2009-001 Olam International – Managing Growth and Business Risks 


ABCC-2009-002A National Kidney Foundation of Singapore (A) – Anatomy of a Crisis 


ABCC-2009-002B National Kidney Foundation of Singapore (B) – Leadership and Change 


ABCC-2009-004 Kingfisher Airlines – Acquisition of Air Deccan: India's First Low–Cost Carrier 


ABCC-2009-005 Four Star Industries Singapore – Matching Supply with Demand 


ABCC-2009-006 Eastport Maritime Pte Ltd: Building Essential Competencies for Sustainable 
Growth and Development 


ABCC-2009-007 Ezra Holdings: Entrepreneurship and Capability Building 


ABCC-2009-008A Evaluating the Worth of Human Capital: The Raffles–Swissotel Merger and 
Acquisition of 2001 (A) 


ABCC-2009-009 Global Shipbroking – New Challenges to Established Communities of Practice 


ABCC-2009-009(CS) Freight Derivatives:An Introduction Case Supplement 


ABCC-2010/12-004 Wilmar International Limited - Managing Multiple Stakeholders in a Global Palm 
Oil Agribusiness Group 







ABCC-2010-001 Singapore Children's Society: Delivering the Brand Promise 


ABCC-2010-002 Tata Consultancy Services: Sustaining Growth Momentum in China 2010 


ABCC-2010-003 HCA Hospice Care Services (A): Balancing Growth and Sustainability 


ABCC-2010-005 Dove Financial Services and Customer Relationship Management - Systems or 
People? 


ABCC-2010-006 The Demerger of Six Continents PLC (A) 


ABCC-2010-007 The Demerger of Six Continents PLC (B): InterContinental Hotels Group and 
Mitchells & Butlers 


ABCC-2010-008 HCA Hospice Care Services (B): The Design of Home Hospice Work 


ABCC-2011-002 Society for the Physically Disabled: Managing Vision and Mission in a Non–Profit 
Organisation – Adaptation in Dynamic Environments 


ABCC-2011-003 NanoBright Technologies, Singapore: Transition into a Commercial Venture 


ABCC-2011-004 Singapore Chinese Orchestra (A): Building A Sustainable 21st Century Arts 
Enterprise 


ABCC-2011-005 Singapore Chinese Orchestra (B): Developing Corporate Partnerships 


ABCC-2011-006 Daiichi Sankyo's Acquisition of Ranbaxy – Cultural Issues in Integrating Business 
Models and Organisations 


ABCC-2011-007 The Charities Accounting Standard 2011 – Implications for Singapore Charities 


ABCC-2012-001 Standards as a Strategic Tool in Implementing Economic Policy – Developing 
Singapore's Oil Bunkering Industry 


ABCC-2012-002 EZ-Link and NETS E-Payment: Creating a Standard and Building a Platform 
Innovation 


ABCC-2012-003 Jitron Singapore – Market Access through Quality Standards as a Start-up 
Strategy 


ABCC-2012-004 AgFeed Industries Inc – From Reverse Merger to Reversal of Fortune 


ABCC-2012-005 CBM Pte Ltd – Industry's 'Silent Service'? 


ABCC-2012-006 Reorganising a Voluntary Welfare Organisation – Asian Women's Welfare 
Association of Singapore 


ABCC-2012-E002 Cultural Challenges of Integration: Value Creation and Daiichi Sankyo's Indian 
Acquisition (Executive Case) 


ABCC-2013-001 Strategies for Implementing Change – Asian Women's Welfare Association of 
Singapore 


ABCC-2013-002 Entrepreneurship in China's Private Sector: Guangxi's Elite Optical 


ABCC-2013-003 Raffles Holdings Limited: Valuation of a Divestiture 


ABCC-2013-004 Capital Raising and Management – Resorts World Sentosa Singapore 


ABCC-2014-001 SMRT Trains – Managing Operations and Service Quality 


ABCC-2014-002 Space & Light Studios: Cost–Volume–Profit Analysis and the Business of Yoga 


ABCC-2014-003 Competing through Services – Sichuan Jingdian Automobile Trading Company 


ABCC-2014-004 AAC Technologies (A): Entrepreneurship, Growth and Transformation 


ABCC-2014-005 AAC Technologies (B): Strategies for Development and Growth 


ABCC-2014-006 Mercy Relief: Organisation and Strategy in a Small Humanitarian Relief Charity 


ABCC-2014-007 Critical Illness Insurance in the Singapore Market Beyond 2014 


ABCC-2014-008 China's Journey to the West: Xi Yong Micro-electronics Industrial Park, Chongqing 


ABCC-2014-009 Biosensors International Group: Valuation and Impairment Testing of Intangibles 


ABCC-2014-010 Yunnan Tourism Co., Ltd: Developing Garden Expo '99 Site into a First–Class 
Urban Eco–Cultural Complex 


ABCC-2014-011 Olam International: Challenges to Financial Reporting and Disclosure  


ABCC-2014-012 NTUC Eldercare - A Social Enterprise for Eldercare Services  


ABCC-2015-001 Malaysia's HerbaLine Facial Spa: A Human Resource Strategy for Growing a 
Startup 







ABCC-2015-003 Tethia Lungmeng: Making Paper from Stone 


ABCC-2015-004 Rewiring the Enterprise for Digital Innovation: The Case of DBS Bank 


ABCC-2015-005 A 30–year Cross–Border Alliance in China–Chongqing Jianshe Motorcycle Co. and 
Yamaha Motor Co. 


ABCC-2015-006 Recycling Food Waste to Energy – First Mover Pitfalls: IUT Global Pte Ltd 


ABCC-2016-001 Temasek Holdings and its Governance of Government-linked Companies 


ABCC-2016-002 China’s Bright Food Overseas M&A Strategy 2010-2012 – A Steep Learning Curve 


ABCC-2016-003 China's Science Fiction World Publisher – Developing a New Business Strategy for 
a Small Enterprise 


ABCC-2016-004 Investment-Linked Insurance in the Singapore Market (1992-2015) 


ABCC-2016-005 Changing the Culture of Education: Key Shifts at the Ministry of Education from 
2011 to 2015 


ABCC-2016-006 ASEAN CSR Network 


ABCC-2016-008 Sembcorp Utilities: Powering Sustainable Growth in Emerging Markets 


ABCC-2016-009 Perspective on Leadership Effectiveness: From Employee's Lens 


ABCC-2016-010 To Throw or Not to Throw? A Case Study on Leadership in Operational Contexts 


ABCC-2016-011 Transforming PSA from the Singapore Port to the World's Port of Call 


ABCC-2016-012 Tiger Airways: Navigating through Challenges and Competition 


ABCC-2016-014 China Rebalancing: Understanding Economic Governance in China 


ABCC-2016-015 The Singapore Safety Glass Story 


ABCC-2016-016 China's Venture Capital and Tech Startup Landscape 


ABCC-2016-017 Uniseal – Creating Green Value and Solutions in Urban Living 


ABCC-2017-001 Blk 71 - Growth of a Singapore Startup Ecosystem 


ABCC-2017-002 Singapore Post Limited: ‘Famous Acquisitions' and Corporate Governance 


ABCC-2017-003 Nanjing Gaoke: Could China’s SOE be Effectively Transformed into a Market-
Oriented Asset Holding Company? 


ABCC-2017-004 China's State-owned Enterprise Reforms: Then and Now 


ABCC-2017-005 OCBC - Integrating Strategic Acquisitions 


ABCC-2017-006 GeriCare@North: Building and Sustaining a Tele-geriatrics Ecosystem 


ABCC-2017-007 The Economic Development Board: Energising Growth for Singapore 


ABCC-2017-008 The Quest for Legitimacy in Digital Disruption: The Case of Uber (A) 


ABCC-2017-009 Uber (B) - Uber in Every Major City in the World: The Globalization Challenge 


ABCC-2017-010 Li & Fung - Navigating through Disruptive Changes 


ABCC-2017-011 Choices and Consequences of Valuation Policies 


ABCC-2017-012 Cracking the Puzzle of Wuxi Suntech’s Bankruptcy 


ABCC-2017-013 Go-Jek in Indonesia: Seizing Digital Opportunities at the Bottom of the Pyramid 


ABCC-2017-014 Indorama Eleme Petrochemicals Limited: Beyond CSR for Secure, Safe and 
Sustainable Operations in Nigeria 


ABCC-2017-015 Healthway Medical Corporation Limited: Do Stock Valuation Metrics Render 
Financial Analysis Redundant? 


ABCC-2017-016 KargoCard: Building a Prepaid Gift Card Business in China (A) 


ABCC-2017-017 Da Jiang Innovations (DJI): The Rise of the Drones 


ABCC-2017-018 LG Display Wroclaw: Creating a Workplace of Joy 


ABCC-2017-019 Meituan-Dianping: From Startup to Tech Giant 


ABCC-2017-020 The Sinking of Swiber: 'Cause No Harm'? 


ABCC-2017-021 Fintech and Finance Transformation: The Rise of Ant Financial Services 


ABCC-2017-022 Surbana Jurong: Navigating Organisational Challenges in a Mass Termination 







ABCC-2017-023 Yankuang Group Company (YGC): The Internationalization Strategy of a Chinese 
Mining State-owned Enterprise 


ABCC-2017-024 Eatigo: Connecting Empty Dining Tables with Empty Stomachs 


ABCC-2017-025 Reebonz: Bringing You a New World of Accessible Luxury 


ABCC-2018-001 Governor Basuki Tjahaja Purnama and Jakarta’s Transformation 


ABCC-2018-002 Charting a Path for a Renewable Energy Spinoff: The ERI@N Dilemma 


ABCC-2018-003 Sabana REIT: Activist Retail Investors Rebel 


ABCC-2018-004 Kossan Rubber Industries Berhad: Stretching to its Maximum Potential Through 
an Expansion Strategy 


ABCC-2018-005 Cross-cultural Connection in the Suzhou Industrial Park (A) 


ABCC-2018-006 Suzhou Industrial Park (B): Different Perspectives 


ABCC-2018-007 Olam’s Corporate Strategy: Becoming the Most Differentiated and Valuable 
Global Agribusiness 


ABCC-2018-008 Sheng Siong – Mirror, Mirror… Whoso the Fairer? 


ABCC-2018-009 WeChat Work: Bringing Social Networking into Enterprise Workplace 


ABCC-2018-010 Sheng Siong – Mirror, Mirror… Whereto We Go? 


ABCC-2018-011 Flipkart vs. Amazon vs. Snapdeal: Winner-Take-All Battle in India 


ABCC-2018-012 Why Are Rating Agencies so Optimistic about Genting Berhad? 


ABCC-2018-013 Repositioning Chongqing as the Gateway to Central Asia and Europe 


ABCC-2018-014 Filecoin’s Initial Coin Offering: Using Blockchain to Decentralise Storage 


ABCC-2018-015 Cordlife Group: Valuing the Business of Life 


ABCC-2018-016 Waiting for Doctor Zhivago 


ABCC-2018-017 Happy Ice: Eyes on Cash 


ABCC-2018-018 Clearing the Air: Responding to the Southeast Asian Transboundary Haze Crises 
of 2013 and 2015 


ABCC-2018-019 SenseTime: World’s Most Valuable Artificial Intelligence Startup 


ABCC-2018-020 China Eastern Airlines (CEA): Strategic Pathway to Going Global 


ABCC-2018-021 Shenzhen at 40: China’s Silicon Valley of Hardware (1978-2018) 


ABCC-2018-022 Mighty Jaxx Rocks to an Agile Beat: Toys as Art 


ABCC-2018-023 Rise and Stumble: The Innovation Journey of ZTE 


ABCC-2018-024 A  Tale of Two Cities – The Logistics Industry in Singapore and Hong Kong 


ABCC-2018-025 Energo Labs and Biota (A): Persevere, Pivot or Perish? 


ABCC-2018-026 Energo Labs and Biota (B): Persevere, Pivot or Perish? 


ABCC-2018-027 Beeplus: Insight into China's Co-working Space Industry 


ABCC-2018-028 Shenzhen at 40: From Shanzhai Hub to Startup Haven (2008-2018) 


ABCC-2018-029 Vistaar Lends Itself to Small Businesses 


ABCC-2018-030 YOURFIT: A Fusion of Korean Beauty and Technology 


ABCC-2018-031 KOMIDA: Implementing Digital Microfinance in Indonesia 


ABCC-2018-032 Evie.ai: The Rise of Artificial Intelligence, and the Future of Work 


ABCC-2018-033 A Tale of Two Ecosystems: E-payment in China and Singapore 


ABCC-2018-034 Gaming Robosoft Way: A Global Tech Start-up from a Small Town in India 


ABCC-2018-035 Hedging IDR Exposure through Onshore Forward or NDF? 


ABCC-2019-001 DBS: From the “World’s Best Bank” to Building the Future-ready Enterprise 


ABCC-2019-002 Destigmatizing Vocational and Technical Education in Singapore: A Multi-pronged 
Approach 


ABCC-2019-003 Singapore Press Holdings: Do or Die in a Time of Digital Disruption? 


ABCC-2019-004 The Experience of Wendy Chan: Challenges Faced by Woman Leaders in STEM-
Related Sectors 







ABCC-2019-005 The Curious Tale of Singapore Startup Kaypo 


ABCC-2019-006 Hyflux Ltd in Financial Distress 


ABCC-2019-007 Giving Data A Voice: The Rise of TalkingData 


ABCC-2019-008 agape Little Uni.: Marketing and Branding Challenges at a Pre-School 


ABCC-2019-009 Mementos that Anchor Homes: Growing Joyous Group in the Business of Photos 
and Portraitures 


ABCC-2020-001 Tian Bao Szechuan Kitchen: Positioning an F&B Brand 


ABCC-2020-002 "The Reluctant Boss": Leadership at Mastermark - A Singapore SME 


ABCC-2020-003 SEA Games 2015 


ABCC-2020-004 Grabbed! How the PMD ban almost immobilised the food delivery industry 


ABCC-2020-005 Reimaging Employee Centricity: The Digital Transformation Of HR Function At 
DBS 


ABCC-2020-006 Building the Entrepreneurial Mindset (A): The BRiSK3 Mind Model of 
Entrepreneurship 


ABCC-2020-007 Building the Entrepreneurial Mindset (B): The Journey of Mr. Neo Kah Kiat, 
Founder Chairman and CEO of Neo Group Limited 


ABCC-2020-008 Hyflux Ltd's Perpetual Capital Securities: Debt or Equity 


ABCC-2020-009 Pairing the Fashion Industry with the Sharing Economy - A Case Study of How 
Style Theory Entered Singapore's Fashion Rental Industry 


ABCC-2021-001 Conquering the World: One Loaf at a Time 


ABCC-2021-002 Wateroam: The Quest for Social Impact and Sustainability 


ABCC-2021-003 Lessons in Crisis Leadership: From Peacetime to Post-911 


ABCC-2021-004 (MC) Vibrant Group Limited: Sale and Leaseback and its Financial Statement Effects 


ABCC-2021-005 ComfortDelGro Taxi: Riding the Headwinds 


ABCC-2021-006 Wateroam: Social Enterprise in Singapore 


ABCC-2021-007 Foreword Coffee: Marrying Passion and Mission 


ABCC-2021-008 Enhancing patient care by transforming the work environment for front-liners at 
the National University Hospital (NUH) 


ABCC-2021-009 At the Nexus of the Triple Bottom Line: Ya Kun Kaya Toast 


ABCC-2021-010 How Many Bottom Lines is One Life Worth? 


ABCC-2021-011 SimplyGood: From a Mission to Rescue Waste to a Passion for Reducing Single-
use Plastics 


ABCC-2022-001 FRESH: Evolving Its Business Model 


ABCC-2022-002 Robots Are Coming: Ready Player One?  


ABCC-2022-003 Race and Rise Against the Tide: Sustainable Development for Singapore 


ABCC-2022-004 RX:AI, Putting Machine Learning Into Medical Prescription – The Case of 
HealthPlix 
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