
(Propriety and Confidential. Do not distribute.)

Experiencing of Online 
Harms in Singapore 

( F i n d i n g s  f r o m  I N - c u b e  P a n e l  S u r v e y  – W a v e  6 )

B y :  E d s o n  C .  T a n d o c  J r .  a n d  G o h  Z h a n g  H a o



Witness Online Harms – Wave 6 (Jun’23)

How often do you witness other people experiencing each of the following online? 
Percentage selected “Often” or “Very often” (1 = Never to 5 = Very often)
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119.4

19.4

19.6

20.6

20.6

21.2

22.4

23.6

25.4

25.6

28.5

29.6

Sexual harassment

Becoming the target of Hate Speech

Doxing

Threats of physical violence

Image-based abuse

Cyber Stalking

Cyber bullying

Online Trolling

Online impersonation

People's accounts and data being hacked or accessed

Exposed to Fake News

Targeted by Scammers

By: Edson Tandoc & Goh Zhang Hao



Personal  Experience of  Onl ine Harms – Wave 6 (Jun’23)

Now, let's talk about your own experience. How often do you personally experience each of the following 
online?  Percentage selected “Often” or “Very often” (1 = Never to 5 = Very often)
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212.1

13.2

13.6

13.6

13.6

13.7

14.1

14.5

14.7

14.8

15.9

20.6

Becoming the target of Hate Speech

Cyber Stalking

Threats of physical violence

Image-based abuse

Doxing

Cyber bullying

Sexual harassment

Your accounts and data being hacked or accessed

Online Trolling

Online impersonation

Becoming the subject of Fake News

Targeted by Scammers

By: Edson Tandoc & Goh Zhang Hao



Responding to Online Harms – Wave 6 (Jun’23)

How did you respond to the online harm/s that you encountered? Select all options that apply.
Percentage of respondents selected each option.
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3
5.3

5.5

9.6

12.5

14.5

19.4

22.9

27.1

40.3

Others

Contacted a civil society organisation for help

Retaliated

Confronted the perpetrator

Reported to the police

Shared my experience with others online

Withdrew from the platform

Did not do anything at all*

Reported to the platform

* Exclusive response

By: Edson Tandoc & Goh Zhang Hao



Witnessing & Personal  Experience of  onl ine harms on 
platforms– Wave 6 (Jun’23)
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4

Word Cloud based on frequency of keywords entered by respondents for each type of online harms (witness and/or personally experienced).

By: Edson Tandoc & Goh Zhang Hao

You mentioned that you've witnessed (personally experienced) the following online harms. In which platforms or online spaces (e.g., 
emails, Facebook, WhatsApp, Reddit) do you witness (personally experienced) these? Please write down the specific platforms below.



CONTACT US

w w w. n t u . e d u . s g / i n c u b e

i n c u b e @ n t u . e d u . s g

W e e  K i m  W e e  S c h o o l  o f  C o m m u n i c a t i o n  a n d  I n f o r m a t i o n

3 1  N a n y a n g  L i n k ,  # 0 4 - 3 9 ,  S i n g a p o r e  6 3 7 7 1 8

For more information

http://www.ntu.edu.sg/incube
mailto:ncube@ntu.edu.sg
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