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Job Description

Department Sales and Marketing
Position Title Sales Officer/Executive
Position Level C / Senior Officer
Direct Reporting Sales Manager

2. Position Summary

We are looking for a competitive and energetic individual to join Vulcan Shield Global as a Sales
Officer/Executive to help us develop our business activities for Alumina Continuous Fibre Products. The Sales
Officer/Executive will be responsible for building a business by identifying potential clients, selling products,
and explaining the benefits of Alumina Continuous Fibre Products and/or our solution services to gain
agreement for purchase.

3. General Responsibilities

Brand Management and Market Expansion
e |dentfifies business opportunities by identifying prospects and evaluating Vulcan Shield Global
(VSG) position in the industry, researching and analysing sales opfions.
e Participate on behalf of the company in exhibitions or conferences.
e Providing support, information, and guidance; researching and recommending new
opportunities; recommending profit and service improvements.
e Maintaining relationships with clients and reputation of alumina continuous fibre products.

e Actively seek out new sales opportunities through cold calling, networking, and social media.

e Sells products by establishing contact and developing relationships with prospects,
recommending solutions.

e Maintains professional and technical knowledge by working closing with product technical

team, establishing personal networks, and benchmarking state-of-the-art practices.

Prepare and deliver appropriate presentations on products and services.

Set up meetings with potential clients.

Following up with potential clients and prepare proposals and sending quotes.

Negotiate or close deals and handle objections.

Preparing confract terms to customers and arranging payment methods.

Ensure the availability of product inventory stock for sales and demonstrations.

Gather feedback from customers or prospects and share with internal teames.

Maintains quality service by establishing and enforcing organization standards.

ldentifies and support product improvements or new products by remaining current on industry

frends, market activities, and competitors.

e Building and maintaining a CRM database with Product Marketing team.

Sales Performance and Revenue Growth
e Support sales performance and track key metrics to achieve revenue targets.
e Collaborate with Head of Sales and Marketing and Finance team to ensure pricing strategies
to align with profitability goals.
e Conftributes to team effort by accomplishing related results as needed.
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Reporting and Analysis
e Analyse sales data, market trends, cost reduction, and sales growth and customer feedback t
areas for improvement.
e Preparing regular reports for the sales manager summarising progress against KPIs
e Prepares reports by collecting, analysing, and summarizing information.
e Provide input and insights to the management team on market conditions,
customer needs, and competitor activities.

4. Job Experience & Requirements

Education
Bachelor’'s or master's degree in materials science and/or material engineering or a related field.

Experience
Excellent communication, interpersonal skills, and the ability to collaborate with cross-functional teams.

Excellent knowledge of MS Office

Hands-on experience with CRM software is a plus.

Thorough understanding of marketing and negotiating techniques

Fast learner and passion for sales

Self-starter who can work with little supervision.

Goal-oriented with the ability to track and achieve KPIs.

Ability fo manage multiple projects simultaneously and meet deadlines.

Mobility /Travel

Yes, when business requires.

Language
Good spoken and written English and Mandrin.
Competency Description of competency (possible to use competency catalogue)

Requirements

Communication Skills | Able to communicate effectively and confidently with employees and other
and Customer Service | internal stakeholders. Possess a mindset to provide excellent customer service to
all external clients.

Sales Knowledge Strong understanding of sales principles, strategies, and tactics in Asia and Japan
markets
VSG Values Is committed to VSG values for driving best work culture in the feam.
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