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1) OSE Registration 
a. When can I make an Offsite Enrolment (OSE) appointment? 

 

You can make an appointment  one day after completing the payment in Step 2. 

Kindly refer to Appendix A  for more information. 

  

https://eservices.ica.gov.sg/eappt/serviceselection
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Appendix A 

 

 

 
up to 2 days before 
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b. Do I need to get my ICA medical examination report endorsed by NTU Clinic 

before I upload it on the ICA portal under Step 1?  

If your programme in NTU is more than 6 months, ICA requires the submission of ICA 

medical examination report. ICA medical examination report does not need NTU 

Clinic’s endorsement. You may proceed to upload the report to ICA portal once it is duly 

completed by the doctor. 

 

c. How do I know if ICA approves the submission of my documents under Step 1? 

Please log in to ICA portal  regularly to check for updates to your STP application as 

ICA may request clarification for your submitted documents and you are required to 

resubmit the documents requested by ICA within 14 days of the email notification. 

Failure to do so may result in the withdrawal of your STP application.  

https://eservices.ica.gov.sg/ipsolar/student/studentLogin
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2) Documents to Prepare 

a. What are the 4 documents I need to bring for OSE? 

The 4 required documents are 

1. Original Passport 

2. Passport Size Photo (Hardcopy) 

3. IPA letter with Singapore Mobile Number written on Page 1 (Hardcopy) 

4. E-Pass (Softcopy) / Other Valid Immigration Pass  

You may refer to Appendix B  for more information. 
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Appendix B 

 

  



 
 

7 
 

b. I do not have a physical passport-sized photo ready. Where can I go to have one 

taken? 

You may visit any photo printing shop that offers passport size phototaking service. Do 

ensure that the photo taken MUST follow ICA Guidelines. 

You may refer to Appendix C  for the ICA Photo Guidelines. 

There will also be a photography booth within the OSE venue if you did not bring a 

physical passport sized photo during your appointment slot. Please bring 

sufficient cash of minimum $8 to pay for the photography service. 

  



 
 

8 
 

Appendix C 
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c. Is it mandatory to have a valid Singapore mobile number for OSE? 

A valid Singapore mobile number is required and must be written on the first page of 

your IPA letter as SMS One-Time Password (OTP) will be sent out for the retrieval of 

digital STP within 7 working days after the completion of formalities at OSE. 

If you have not obtained a Singapore mobile number or your current Singapore 

mobile number is expiring, you may use the number of an authorised proxy (family 

member, friend, or sponsor etc.) who can receive SMS messages. Please ensure that 

the owner of the number is informed and consents to its use for retrieving the digital 

STP. 

 

d. What is e-Pass and where can I find it? 

e-Pass refers to Electronic Visit Pass, also known as Short-Term Visit Pass (STVP). 

After clearing arrival immigration at the checkpoints, you will receive an e-Pass through 

your email address indicated in your SG Arrival Card. 

The e-Pass will contain your Disembarkation/Embarkation (D/E) number and details of 

the visit pass granted, including the maximum number of day(s) of stay and the last day 

of stay allowed in Singapore. 

Alternatively, you may retrieve the e-Pass record here . 

  

e. My e-Pass expires on 12 January 2026 but my OSE appointment is on 15 January 

2026. What should I do? 

If your e-Pass is expiring before the day of your OSE appointment, it means that the e-

Pass will not be valid on the day of your OSE appointment. You will not be able to 

complete the STP formalities on the day of your OSE appointment without a valid pass. 

To ensure that you hold a valid pass on your OSE appointment date, 

please extend* it here  within the 14 days before it expires. 

*Kindly indicate the following under REMARKS when applying for e-Pass extension: 
 
1) Your STP FIN number 
2) Your registered NTU OSE appointment date  

  

Please note that overstaying in Singapore is a punishable offence under the 

Immigration Act. 

  

https://eservices.ica.gov.sg/sgarrivalcard/epassenquiry
http://www.ica.gov.sg/enter-depart/extend_short_stay
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3) What to Expect at OSE 

a. What should I expect on the day of OSE? 

Refer to the journey map below for more information. 

 

 

b. How do I get to Nanyang Auditorium? 

1. By Stairs 

Enter Nanyang Auditorium  via the entrance opposite from Coffee Faculty and take 

the stairs to Level 2 to join the queue for registration attendance. 

 

https://maps.app.goo.gl/FiMYmCgC1QK5aNTQ9
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2. By Lift 

Enter Nanyang Auditorium  from ground level (B1) and take the lift to Level 2 to join 

the queue for registration attendance. 

 

 

 

  

https://maps.app.goo.gl/FiMYmCgC1QK5aNTQ9
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4) Retrieval of Digital STP 
a. How do I retrieve my digital STP after completing OSE? 

Upon successful completion of your STP formalities, an email from FileSG  (no-

reply@file.gov.sg) will be sent to the email address indicated in your submitted eForm16 

within 7 working days. For a detailed Step-by-Step retrieval guide (via without Singpass/ 

with Singpass option), please refer to Issuance of Digital Student's Pass . 

You may refer to Appendix D  for more information. 

  

https://www.file.gov.sg/faq/digital-ltp-ica
mailto:no-reply@file.gov.sg
mailto:no-reply@file.gov.sg
https://www.ica.gov.sg/reside/STP/collect


 
 

13 
 

Appendix D 

 

 



 
 

14 
 

5) Change of Address in Digital STP 

a. I have just retrieved my digital STP but the address in my STP is stated as “One 

Stop @ SAC”, how do I update to my current Singapore residential address? 

You MUST self-update to your current Singapore residential address in the Electronic 

Change of Residential Address (eCOA) portal. Singpass is required to perform this 

service.  

To create a Singpass account, you may register here  3 days after you received your 

digital STP via email. If you encounter any issue in setting up your Singpass account, 

please contact Singpass via the enquiry form  for assistance. 

Once your Singpass account is created, please follow the steps below to update to 

your current Singapore residential address via the ICA eCOA portal : 

1. After keying in the new address in the eCOA portal, there will be a 6-digit PIN 

mailer mailed to the new address. 

2. Once you received the PIN mailer, please key in the 6-digit PIN into the eCOA 

portal to confirm the change in address. 

3. Upon successful validation, your new address will be recorded in ICA system. 

  

 

 

https://www.singpass.gov.sg/home/ui/register/instructions
https://go.gov.sg/singpass-feedback-issue
http://eservices.ica.gov.sg/esvclandingpage/ecoa
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