
Claims Workflow

For NTU Group Travel Insurance

Accident & Health (A&H) Claims



MyAccount

– An e-Services portal that provides you with instant access to your policies
or claims, anytime and anywhere
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Claims notification process

Incident
Insured will receive the

Claim Reference No.
Decline

Settlement

payment
within 5 
working

days
upon

premium
paid

Receive payment within 5-7 
working days upon premium paid

Insured reports incident
online to Chubb

Claims 
Adjudicat ion

Note:
Please retain all original receipts/documents. Claim 
Handler may request the originals to be submitted to 
Chubb where necessary.
.

Request for
Documents

Insured to submit documents 
via Chubb Claims Centre
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What are the details /  documents required for claims submission?
When submitt ing a claim, please provide:

– Claimant’s personal details and contact information
– Claimant’s Policy Number
– Photographs/Scanned copies of claimant’s hospital bills/medical receipts
– Medical Cert ificates/In-pat ient Discharge Summary/Medical Report
– Any police report for road traffic accidents (if applicable)
– Proof of authorized business trip (for t ravel claims only)
– Claimant’s bank account information (for claims reimbursement if claim is approved)

Claimants are to submit  their claims within 30 calendar days from the date of event/occurrence.

If the Insured is unable to submit  a claim online, they can download a copy of the claim form from Chubb’s website at
www.chubb.com/sg-en/claims/claim-forms.html and submit the completed form to AHClaims.SG@chubb.com.
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MyAccount step-by-step guide for claims notification

1. Visit  MyAccount

2. Under Business/Group Policies, select ‘Click here’

Note: If you have more than one loss on the same trip, 
you will need to submit the claim twice.
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https://apac.myaccount.chubb.com/myaccount/sg/default/default/default/en-SG


MyAccount step-by-step guide for claims notification

1. Enter NTU policy number 52324311

2. Example:
For Travel Claims > Select ‘Travel’ > Select ‘Next’ to 
proceed
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MyAccount step-by-step guide for claims notification

1. Go through the details on the page
2. After you have read the Privacy Declaration, 

please check the box (  )
3. Select ‘Got it ! Start  my claim now’ to proceed
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MyAccount step-by-step guide for claims notification

1. Select one that applies
2. Select ‘Continue’ to proceed
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MyAccount step-by-step guide for claims notification

1. Add Claimant/Policyholder
2. It  is compulsory to check on ‘Are you the policyholder’ 

box
3. Compulsory fields indicated with *
4. Select ‘Continue’ to proceed
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MyAccount step-by-step guide for claims notification

1. Provide Trip Information
2. Add Expense
3. Enter the amount in SGD
4. Select ‘Continue’
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MyAccount step-by-step guide for claims notification

PayNow is not applicable for Business/Group Policies

1. Select “Payment via bank Transfer
2. Select ‘Continue’ to proceed
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MyAccount step-by-step guide for claims notification

1. Provide corporate email address for all 
corporate policies

2. Provide contact number for Chubb to contact 
regarding this claim

3. Select ‘Continue’ to proceed
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MyAccount step-by-step guide for claims notification

1. Verify the information
2. Select ‘I agree to the Declarat ion’
3. Select ‘Submit ’
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MyAccount step-by-step guide for claims notification

1. Claim reference number
2. You'll receive an email confirmation with the 

claim reference number within 1 working 
day
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MyAccount step-by-step guide for claims notification

1. Select ‘Check claim status’
2. Enter the Claim Number and OTP will be 

sent via email or Phone (Text /  Call Me 
opt ion).
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MyAccount step-by-step guide for claims notification

1. Enter the claim number
2. Select ‘Continue’
Claim status checks are only applicable 
after the claimant receives the claim 
acknowledgment email.
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MyAccount step-by-step guide for claims notification

1. Select where you want to receive 
the temporary not ificat ion code

2. Select ‘Continue’ to proceed and 
follow the next steps guided by 
the portal

Claim status checks are only applicable 
after the claimant receives the claim 
acknowledgment email.
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Quick Links

MyAccount Claims Forms
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