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Introduction to Chubb Claims Service Portal
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Launched in 2015, the Chubb Claims Service Portal has since assisted over 250,000 customers around 
the world, enabling them to submit on-line claims. It has simplified what can be an emotional and 
frustrating experience by offering various benefits as follows:

Desktop and Mobile 
Friendly

Ease of Use and Simplicity of 
Questions

Quick and Easy Claim 
Submission Process

Dynamic Question 
Capability

Availability of Electronic 
Payment Methods

Online Claim Status CheckAbility to submit different 
claim types

Online upload of claim 
documents

Dynamic Display of Docs 
required based on claim 

type selected

Access to customer service 
contact number

Provide claim reference 
number via email or SMS 



Things you need to prepare before submitting your claim
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To enable a quicker claim submission process, please make sure you have the following information 
and documents ready before starting the claim process:

• Your personal details and contact information

• Policy Number

• Photographs / Scanned copies of your hospital bills / 
medical receipts

• Medical Certificates / Inpatient Discharge Summary / 
Medical Report

• Any police report for road traffic accidents(if applicable)

• Your bank account information (for claims reimbursement if 
claim is approved)

* Please retain all original receipts/documents. Claim handler 
may request the originals to be submitted to Chubb where 
necessary.



Introduction to Chubb Claims Service Portal
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URL: www.chubbclaims.com.sg

http://www.chubbclaims.com.sg/


Steps in the Claim Submission Process
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1. Visit the Chubb Claims 
Service Portal site based 
on your country of 
residence.

2. Select the respective 
Claim Types

* If you have more than one loss on 
the same trip, you will need to submit 
the claim twice. 



Steps in the Claim Submission Process
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3. Enter your policy number

*Tips: Policy number must be 8-20 characters



Steps in the Claim Submission Process
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4. Add Claimant 

5. Fill up your particulars

6. Save changes

*please do not check the below box as we need you to 
provide the name of the Policyholder



Steps in the Claim Submission Process
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7. Insert Policy Holder’s Name

*Name of your school / company



Steps in the Claim Submission Process
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8. Let us know what happened to you

9. Choose the injury/ sickness from 
the dropdown list. (you can choose 
other if there is no available option 
for you.

10. Input date of accident

11. Choose the type of expenses you 
have incurred



Steps in the Claim Submission Process
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12. Upload documents

13. Click Continue after you have 
done uploading 

14. Input dates for your trip if it 
is a travel claim.



Steps in the Claim Submission Process
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15. Input your expenses accordingly

16. Remember to save details



Steps in the Claim Submission Process
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17. Our Portal will convert the 
currency if the expenses are 
not in SGD after you have 
saved the details. If you do 
not agree with the 
conversion, please check the 
box and enter the amount. If 
you agree with the 
conversion, click continue. 



Steps in the Claim Submission Process
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18. Please provide Payee Information 

***PayNow is currently unavailable for group policies***

*Tip! 
To get your approved claims 
payment faster, select Electronic 
Funds Transfer!



Steps in the Claim Submission Process
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19. Provide and Confirm your Contact Details

Provide us with your Email Address to 
receive claim correspondences via 
Email

Provide us with your Mobile Number to 
receive SMS from Chubb on 
confirmation of claim submission.



Steps in the Claim Submission Process
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20. Review all information entered and press submit.

You will receive an email acknowledgment 
and SMS notifying of successful submission 

of claim. 



Claim Status Check
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1. Click “Check claim status”

2. Enter the Claim Number and OTP 
will be sent via email or Phone (Text 
/ Call Me option). 



Claim Status Check

17

3. Once OTP is entered 
and authenticated, 
you will be able to see 
the status of your 
claim and any 
payment amount / 
payee details if 
available.
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It means claim is Open and there 
are outstanding documents. You 
should have received the request 
letter via email.

UI will display the Required 
Documents.

You may either upload the 
documents here or email the 
supporting documents. 

For claim status showing Closed, if 
you have follow up submissions, 
please submit to us via email and 
quote the corresponding claim 
reference number. 

Claim status – Open 



Contact Us

• Online Claim Form : www.chubbclaims.com.sg

• Hotline: +65 6299 0988

• Claimant may download a copy of claim form at our website: 
www.chubb.com/sg-en/claims/claim-forms.html

• For claim status, you may either check it at our claims portal or 
email to the following:

o Travel claims: Travelclaims.SG@Chubb.com

o Non-travel claims: AHClaims.SG@Chubb.com
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http://www.chubbclaims.com.sg/
http://www.chubb.com/sg-en/claims/claim-forms.html
mailto:Travelclaims.SG@Chubb.com
mailto:AHClaims.SG@Chubb.com


CSP: Customer Feedback
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Chubb. Insured.


