
Changes in NTU Student Outpatient Mental Health Coverage  

Benefits  Old 
Coverage 

(under 
Fullerton 
Health) 

New Coverage  
(under AIA) 

Psychiatric Treatment 
Co-payment $3 $3 

Payment method Cashless Reimbursement 
Coverage  

(Subject to the annual 
limit as per your Group 
Outpatient Specialist 

Plan) 

Consultation 
only 

Consultation + Medication  
 

Eligibility Only 
Fullerton 
Health on 

NTU campus 

RMG Clinic on NTU campus + Singapore 
Government Restructured Hospital  

(A referral letter is  
required from a Polyclinic, GP, or NTU 

University Counselling Centre 
psychologist/counsellor) 

Other Benefits 
Text-based 

psychologist support  
-  Available under AIA’s WhiteCoat 

Application   
(Accessible via the AIA+ app) 
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