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Let's Get Started

Account setup | Link your polic(ies) | Login to AlIA+




This presentation is for illustration purpose only. The actual look & content may differ subject to the final launch.

Account setup

0 2 Activate your account

0 1 Select Create one now

P Let's Get Key AlA+ Your Health
Contents Started Functions Profile 360 43|LP‘
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Account setup

0 3 Setup your account

0 4 Enter your One Time Password (OTP)

P Let's Get Key AlA+ Your Health
Contents Started Functions Profile 360 43|LP‘
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Account setup

O 5 You have successfully created your account

P Let's Get Key AlA+ Your Health
Contents Started Functions Profile 360 43|LP~
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This presentation is for illustration purpose only. The actual look & content may differ subject to the final launch.

Link your polic(ies) — Corporate

0 2 Let us know who you are
Note: If you have issues linking your Corporate Policies, you
may want to try your Employee ID

.
Mobile unavailable but

0 1 Link your corporate policy email is available .

Ignore Step 4 & 5.
(Click here)

P Let's Get Key AlA+ Your Health
Contents Started Functions Profile 360 43|LP‘
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Link your polic(ies) — Corporate

0 3 Enter your One Time Password (OTP)

0 4 You have successfully linked your account

P Let's Get Key AlA+ Your Health
Contents Started Functions Profile 360 43|LP‘
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Link your polic(ies) — Corporate

0 3 Please provide your policy number
(e.g.0000012345)

04 Mobile Number mismatch to verify with email address

P Let's Get Key AlA+ Your Health
Contents Started Functions Profile 360 43|LP‘
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Link your polic(ies) — Corporate

0 6 You have successfully linked your account

0 5 Enter your One Time Password (OTP)

P Let's Get Key AlA+ Your Health
Contents Started Functions Profile 360 43|LP‘
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This presentation is for illustration purpose only. The actual look & content may differ subject to the final launch.

Link your polic(ies) - Life

0 2 Let us know who you are
(Skip to Step 4 if NRIC / DOB / Mobile Match)

0 1 Link your Life policy

P Let's Get Key AlA+ Your Health
Contents Started Functions Profile 360 43|LP‘
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Link your polic(ies) - Life

0 3 Verify with Singpass

0 4 Enter your One Time Password (OTP)

Y
If your details does not match, verify using Singpass

P Let's Get Key AlA+ Your Health
Contents Started Functions Profile 360 43|LP‘
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Link your polic(ies) - Life

0 5 You have successfully linked your account

P Let's Get Key AlA+ Your Health
Contents Started Functions Profile 360 43|LP~
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This presentation is for illustration purpose only. The actual look & content may differ subject to the final launch.

Login to AlA+

O 1 Convenient login with your username & password or Singpass

P Let's Get Key AlA+ Your Health
Contents Started Functions Profile 360 43|LP~
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This presentation is for illustration purpose only. The actual look & content may differ subject to the final launch.

Login to AlA+ (Forgot Password)

0 2 Key in your details for verification

0 1 Select Forget password

P Let's Get Key AlA+ Your Health
Contents Started Functions Profile 360 43|LP‘
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Login to AlA+ (Forgot Password)

0 3 Enter your One Time Password (OTP)

04 Setup your new password

P Let's Get Key AlA+ Your Health
Contents Started Functions Profile 360 43|LP‘
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Login to AlA+ (Forgot Password)

O 5 Your password have been reset

P Let's Get Key AlA+ Your Health
Contents Started Functions Profile 360 43|LP~
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Login to AlA+ (Forgot Username)

0 2 Key in your details for verification

0 1 Select Forget username

P Let's Get Key AlA+ Your Health
Contents Started Functions Profile 360 43|LP‘
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Login to AlA+ (Forgot Username)

0 3 Enter your One Time Password (OTP)

0 4 You have successfully retrieved your username

P Let's Get Key AlA+ Your Health
Contents Started Functions Profile 360 43|LP‘

AlA confidential and proprietary information. Not for distribution.
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Your Profile

Personal Information | eCard | eDocuments | Grant dependant access | Marketing consent | Notification




This presentation is for illustration purpose only. The actual look & content may differ subject to the final launch.

Personal Information

O 2 Select Personal information > Corporate

0 1 Under Dashboard Select Profile Icon

A Let's Get Key AlA+ Your Health
Contents Functions Profile 360 4?P

AlA confidential and proprietary information. Not for distribution.
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Personal Information (change mobile number)

3 a) Enter your One Time Password (OTP)

.
0 3 Select the pencil icon to change your mobile number

PN Let's Get Key AlA+ Your Health
Contents Functions Profile 360 43|LP§
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Personal Information (change mobile number)

3 b) Enter your new mobile number

4443

With Personal
& Corporate

3 c) Enter your New One Time Password (OTP)

PN Let's Get Key AlA+ Your Health
Contents Functions Profile 360 43|LP§
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Personal Information (change mobile number)

3 d) You have successfully changed your mobile number

C — Let's Get Key AlA+ Your You're Health
ontents Started Functions Profile Covered 360 3‘
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Personal Information (change bank information)

5a) Enter your One Time Password (OTP)

4443

0 5 Select the pencil icon to change your bank information

C — Let's Get Key AlA+ Your You're Health
ontents Started Functions Profile Covered 360

AlA confidential and proprietary information. Not for distribution.
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Personal Information (change bank information)

5 b) Enter your new bank information

5c) You have successfully changed your bank information

C — Let's Get Key AlA+ Your You're Health
ontents Started Functions Profile Covered 360

AlA confidential and proprietary information. Not for distribution.
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eDocuments

0 2 List of your Corporate eDocuments. Select for more details

0 1 Under Portfolio (eDocuments), Select Corporate & scroll to
Quick links to access eDocuments

A Let's Get Key AlA+ Your Health
Contents Functions Profile 360 4?P

AlA confidential and proprietary information. Not for distribution.
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eDocuments

0 3 Your Corporate eDocuments Details. Select to Filter or Select to
view more details and/or download. / \

A Key AlA+ Your
Contents Functions Profile Covered o
QI

AlA confidential and proprietary information. Not for distribution.
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Marketing consent

O 2 Select Account settings & Marketing consent

0 1 Under Dashboard Select Profile Icon

A Let's Get Key AlA+ Your Health
Contents Functions Profile 360 4?P
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Marketing consent

0 3 Let us know your preferred communication

04 Let us know your details (Pure Corporate)

A Let's Get Key AlA+ Your Health
Contents Functions Profile 360 4?P

AlA confidential and proprietary information. Not for distribution.
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Marketing consent

“ According to the postal and email addresses and all telephone numbers (Ot which | contirm that | am the user and/or
subscriber) in AIA Persons'’ records.

Withdrawal of Marketing Consent

I wish to withdraw my consent from receiving marketing and promotional information from AIA Singapore Private Limited
(Reg. No. 201106386R), its associated persons/organizations, its and their third party service providers and its or their
representatives, whether within or outside Singapore (collectively, "AlA Persons"), relating to the products and services
provided by such persons ("Marketing Messages"), through the following mode(s) of communication where | have indicated
below:

Email and social media accounts*
Voice call

| understand that:

(i) I may continue to receive Marketing Messages through the mode(s) of communication selected above within the next 21
days from the date of receipt of my written request by AIA Persons;

(i) my withdrawal of consent only applies to receiving Marketing Messages through the mode(s) of communication selected
above and does not affect my ability to receive Marketing Messages through other mode(s) of communication, notifications,
updates, reports or other communications arising out of or in connection with my policies with AIA Persons, or AIA
programmes to which | have subscribed (such as the AIA Vitality Programme), whether such policies or programmes exist
now or in the future; and

(iii) should | wish to receive Marketing Messages through one or more modes of communications in future, | may log into

AlA+ or complete and submit the relevant form(s) furnished by AIA Persons. For further support, | may contact AIA Customer
Care Hotline at 1800-248-8000.

L *the postal and electronic mail address(es), social media account(s) and telephone number(s) in AIA Persons' records as may

. o . . be updated from time to time by notice to AIA Persons.
0 5 Giving / Withdrawing consent 4 ¥ s

A Let's Get Key AlA+ Your Health
Contents Functions Profile 360 43|LP.

AlA confidential and proprietary information. Not for distribution.
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Marketing consent

0 6 Giving / Withdrawing consent

0 7 You have given / withdrawn your consent

A Let's Get Key AlA+ Your Health
Contents Functions Profile 360 4?P

AlA confidential and proprietary information. Not for distribution.
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Notification

° 0 2 Your notification summary

0 1 Under Dashboard Select Notification Bell Icon

A Let's Get Key AlA+ Your Health
Contents Functions Profile 360 4?P

AlA confidential and proprietary information. Not for distribution.
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You're Covered

Policy list | Coverage | Benefits | eHDF | Important task




This presentation is for illustration purpose only. The actual look & content may differ subject to the final launch.

Policy list

O 2 Corporate policy list

0 1 Under Dashboard, Select Number of Policies

A\ Let's Get Key AlA+ Your You're Health
B Functions Profile Covered 360 43|LP~

AlA confidential and proprietary information. Not for distribution.
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Coverage

0 2 List of coverages by client & by insured (Filter where required)

0 1 Under Dashboard, Select Coverage

A\ Let's Get Key AlA+ Your You're Health
B Functions Profile Covered 360 43|LP~

AlA confidential and proprietary information. Not for distribution.
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Benefits

0 2 List of coverages by client & by insured

0 1 Under Dashboard, Select Benefit

A\ Let's Get Key AlA+ Your You're Health
B Functions Profile Covered 360 43|LP~

AlA confidential and proprietary information. Not for distribution.
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Benefits

0 3 Overview of Benefits (expand for more details)

0 4 Benefit details expanded view

A\ Let's Get Key AlA+ Your You're Health
B Functions Profile Covered 360 43|LP~
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Important task (Profile)

0 2 You will be directed to the Personal Information flow

.
0 1 Under Dashboard, Select Important Task Banner

A\ Let's Get Key AlA+ Your You're Health
B Functions Profile Covered 360 43|LP~
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Important task (Personal Information)

0 2 You will be directed to the Marketing Consent flow

.
0 1 Under Dashboard, Select Important Task Banner

A\ Let's Get Key AlA+ Your You're Health
B Functions Profile Covered 360 43|LP~

AlA confidential and proprietary information. Not for distribution.
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Submit claim | Claim history




This presentation is for illustration purpose only. The actual look & content may differ subject to the final launch.

Submit claim

O 2 Select Client

0 1 Under Dashboard, select Submit Claim

PN Let's Get Key AlA+ Your Health
Lontents Functions Profile 360 ‘qSI»P‘

AlA confidential and proprietary information. Not for distribution.
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Submit claim

O 3 Select Claimant

PN Let's Get Key AlA+ Your Health
Lontents Functions Profile 360 ‘qSI»P
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Submit claim

04 Complete Claim Type (scroll to view more)

PN Let's Get Key AlA+ Your Health
Lontents Functions Profile 360 ‘qSI»P‘
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Submit claim

0 5 Complete Claim Details (scroll to view more)

PN Let's Get Key AlA+ Your Health
Lontents Functions Profile 360 ‘qSI»P‘
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Submit claim

0 6 Upload Documents (scroll to view more)

PN Let's Get Key AlA+ Your Health
Lontents Functions Profile 360 ‘qSI»P‘
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Submit claim

0 7 Review your details (scroll to view more)

PN Let's Get Key AlA+ Your Health
Lontents Functions Profile 360 ‘qSI»P‘
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Submit claim

I
O 8 You have successfully submitted your claims

PN Let's Get Key AlA+ Your Health
Lontents Functions Profile 360 ‘qSI»P
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Claim history

0 2 Your claim history
(select individual claims for more details where required)

0 1 Under Dashboard, select Claims history

PN Let's Get Key AlA+ Your Health
Lontents Functions Profile 360 ‘qSI»P‘

AlA confidential and proprietary information. Not for distribution.
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Claim history

0 3 Claims under processing (scroll for more details)

PN Let's Get Key AlA+ Your Health
Lontents Functions Profile 360 ‘qSI»P‘

AlA confidential and proprietary information. Not for distribution.
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Claim history

04 Claims approved with settlement letter (scroll for more details)

PN Let's Get Key AlA+ Your Health
Lontents Functions Profile 360 ‘qSI»P‘

AlA confidential and proprietary information. Not for distribution.
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Claim history

0 5 Additional documents required (scroll for more details)

PN Let's Get Key AlA+ Your Health
Lontents Functions Profile 360 ‘qSI»P‘

AlA confidential and proprietary information. Not for distribution.
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Claim history

0 6 Claims declined (scroll for more details)

PN Let's Get Key AlA+ Your Health
Lontents Functions Profile 360 ‘qSI»P‘

AlA confidential and proprietary information. Not for distribution.
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Contact us

O 2 Select Corporate for Corporate Contact Us details

0 1 Under Dashboard, select Help & Contact us

PN Let's Get Key AlA+ Your Health
Lontents Functions Profile 360 ‘qSI»P‘

AlA confidential and proprietary information. Not for distribution.
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Contact us

O 3 Web Premier International Medical users may scan a QR code
to contact us (where required)

PN Let's Get Key AlA+ Your Health
Lontents Functions Profile 360 ‘qSI»P

AlA confidential and proprietary information. Not for distribution.
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Information library | Common Terms
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Information Library

0 3 Claims related

User guide

04 User guide

PN Let's Get Key AlA+ Your Health
Lontents Functions Profile 360 ‘qSI»P‘
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Let's Get Started

Download AIA+ | Account setup | Link your polic(ies) | Login to AlIA+




Download AlIA+

! t
/ﬂ\ Contents %

AlA confidential and proprietary information. Not for distribution.

Download

now
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Account setup

Select Create Activate Setup your Enter your You have
One Now your account account One Time successfully created
Password (OTP) your account

9:41 ol T - 9:41 il T - 9:41 ol T - 9:41 il F -

A\ Let's Get Key AlA+ Your
Contents Started Functions Profile 43|LP‘

AlA confidential and proprietary information. Not for distribution.



This presentation is for illustration purpose only. The actual look & content may differ subject to the final launch.

Link your polic(ies) — Corporate

Under Dashboard
Select Profile@lcon
and Link policy

You have
successfully linked
your account

Let us know
who you are

Link your
corporate policy

Enter your
One Time
Password (OTP)

Mobile unavailable but
email is available .
Ignore Step 4 & 5.

(Click here)

Note: If you have issues linking your Corporate
Policies, you may want to try your Employee ID.

P Let's Get Key AlA+ Your Health
Contents Started Functions Profile 360 43|LP‘

AlA confidential and proprietary information. Not for distribution.
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Link your polic(ies) — Corporate

Please provide Mobile Number Enter your You have

your policy number mismatch One Time successfully linked

(e.g.0000012345) To verify with email Password (OTP) your account
address

9:41 il T o

Only applicable if you
have multiple Corporate
Insurance with us

........................................

P Let's Get Key AlA+ Your Health
Contents Started Functions Profile 360 43|LP‘

AlA confidential and proprietary information. Not for distribution.
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Link your polic(ies) - Life

Under Dashboard Let us know Verify with Enter your You have
Select Profile@lcon who you are Singpass One Time successfully linked
and Link policy (Skip to Step 4 if NRIC Password (OTP) your account
Link your Life policy / DOB / Mobile Match)
941 il - 9:a1 - - 9:41 - - o -

L J
1

If your details does not match, verify using Singpass

P Let's Get Key AlA+ Your Health
Contents Started Functions Profile 360 43|LP‘

AlA confidential and proprietary information. Not for distribution.
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Login to AlA+

Day / Light
Mode
Biometric enabled / Singpass / Password

Night / Dark
Mode
Biometric enabled / Singpass / Password

P Let's Get Key AlA+ Your Health
Contents Started Functions Profile 360 43|LP‘

AlA confidential and proprietary information. Not for distribution.
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Login to AlA+ (Forgot Password)

Select Login Key in Enter your Setup your
with password your details One Time new password
and Forget password for verification Password (OTP)

Your password
have been reset

P Let's Get Key AlA+ Your Health
Contents Started Functions Profile 360 43|LP‘

AlA confidential and proprietary information. Not for distribution.
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Login to AlA+ (Forgot Username)

Select Login
with password
and username

You have
successfully retrieved
your username

Key in
your details
for verification

Enter your
One Time
Password (OTP)

P Let's Get Key AlA+ Your Health
Contents Started Functions Profile 360 43|LP‘

AlA confidential and proprietary information. Not for distribution.
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Dashboard

Scroll to view
Vitality

Scroll to view
Others
(i.e. Be rewarded etc)

Scroll to view
Personal
& Corporate

A

Contents

Key AlA+ Your
Functions Profile 3‘

AlA confidential and proprietary information. Not for distribution.



This presentation is for illustration purpose only. The actual look & content may differ subject to the final launch.

Portfolio

Under Dashboard
Select Portfolio

Corporate -
Portfolio

9:41 il T - 9:41 il T -

A Key AlA+ Your
Contents Functions Profile Covered o
\ctions Profile Q>

AlA confidential and proprietary information. Not for distribution.
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Jumper page (samples)

V Submit claim V Claim history

9:41 ol T

Note: Jumper page is only applicable for Personal & Corporate or Corporate (multiple clients).

C — Let's Get Key AlA+ Your You're Health
ontents Started Functions Profile Covered 360

AlA confidential and proprietary information. Not for distribution.
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Your Profile

Personal Information | eCards | eDocuments | Grant dependant access | Marketing consent | Notification
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Personal Information

Under Dashboard
Select Profile Icon

Corporate -
Personal Information

Personal -
Personal Information

Select
Personal information

9:41 ol T 9:41 all F - 9:41 ol F Change
mobile number
5
Change
k. .K.' -z’, .K.l email address .K.l
6
7

Change
bank information

A Key AlA+ Your : Q)

Functions Profile

Contents

AlA confidential and proprietary information. Not for distribution.
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Personal Information (change mobile number)

Change
mobile number

You have
successfully changed
your mobile number

Enter your
One Time
Password (OTP)

Enter your new
mobile number

Enter your
New One Time
Password (OTP)

9:41 ol T - 9:41 Wl T - 9:41 ol T - 9:41 wl T -

A Let's Get Key AlA+ Your Health
Contents Functions Profile 360 4?P
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Personal Information (change Bank Information)

Change
bank information

You have
successfully changed
your bank information

Enter your
One Time
Password (OTP)

Enter your new
bank information

9:41 il T o 9:41 ol F 9:41 ol F

A Key AlA+ Your
Contents Functions Profile Covered o
QI

AlA confidential and proprietary information. Not for distribution.
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eDocuments

Under Dashboard Personal — Corporate -
Swipe left and select eDocuments eDocuments
eDocument

A Let's Get Key AlA+ Your Health
Contents Functions Profile 360 4?P

AlA confidential and proprietary information. Not for distribution.
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eDocuments

eDocuments Function - Function —
Details filter eDocuments download
eDocuments

A

Contents

Key AlA+ Your
Functions Profile 3»

AlA confidential and proprietary information. Not for distribution.
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Marketing consent

Under Dashboard Select Marketing Let us know
Select Profile Icon Account settings consent your preferred
communication

9:41 ol T . 9:41 ol F 9:41 ol F

A Let's Get Key AlA+ Your Health
Contents Functions Profile 360 43|LP.

AlA confidential and proprietary information. Not for distribution.



Marketing consent

Let us know
your details
(Pure Corporate)

Key AlA+
Functions

A

Contents

AlA confidential and proprietary information. Not for distribution.

Your
Profile

This presentation is for illustration purpose only. The actual look & content may differ subject to the final launch.

Giving Withdrawing You have given /
consent consent withdrawn your
consent

9:41 il T - 9:41 ol T -
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Notification

Lock screen Biometric
notification login

Promotional notification
(Sample)

Notification
summary

A\ Key AlA+ Your Health
Contents Functions Profile 360 4?P

AlA confidential and proprietary information. Not for distribution.
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Policy list | Coverage | Benefits | eHDF | Important task
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Policy list

Under Portfolio Corporate - Personal -
Click Polic(ies) Policy list Policy list
9:41 ol T - 9:41 ol T -
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Coverage

Under Dashboard Under Portfolio List of coverages Filter Function

Select Portfolio Select See all by client &
by insured
9:41 ol T - 9:41 ol T -
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Benefits

Under Portfolio Select to see Benefit details Benefit details Download
Select Coverages Benefit details overview expanded view function
9:41 Wl T - 9:41 ol T - 9:41 wl T -
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Important task (eDocuments)

Important task eDocuments
- Provide additional flow
Medical requirements
9:41 il T -

4 )

Continue directly

X x C eterte X X

eDocuments flow)
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Important task (Profile)

Important task Personal
- Provide bank Information
details flow
9:41 ol T - 9:41 ol T -
Continue directly
‘ 3 to Profile ~ _z’q
-z" -K' (refer to Personal x

Info flow)
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Important task (Marketing Consent)

Important task Marketing
- Provide Marketing Consent
consent flow

4 )

Continue directly

to Profile e o
-zq _Z" (refer to Marketing _z., QX’

Consent flow)
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Your Claims

Submit claim | Claim history
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Submit claim

Under Dashboard Select Client
Select Submit claim

Complete
Claim type

Select Claimant

9:41 wll F o
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Submit claim

Complete
Claim details

Upload
documents

9:41 il F 9:41 ol F 9:41 ol T -
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Submit claim

Review your You have
submission successfully
submitted your claims
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Claim history

V Select Client

9:41 ol T -

Under Dashboard List of Filter function
Select Claims history claim history by Claim reference number / Status /
by claimant Claim date(s) / Insured / Format & Sort function =

s ol T -
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Claim history

Claims
under processing

Claims approved
with settlement letter
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Claim history

Additional
documents required

Claims
declined
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Contact us

Under Dashboard
Select (3)Icon

Corporate -
Contact us
(non-Premier
International Medical)

4 N -

Personal -
Contact us

4\ Key AlA+ Health
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Others

Information library | Common Terms
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Information Library

Under Dashboard Administration Claim User
access Portfolio related related guide
Select Information library
9:41 e 9:41 ol T - 9:41 ol T -
User guide
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