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1. Apple iOS User Guide

1.1 AppleiOS

1.1.1 Downloading the app from App Store

Please note that the NTU Pass app is not publicly searchable in the Apple App Store.

Please scan the QR code below or click the link to download the NTU Pass app.
https://apps.apple.com/us/app/ntu-pass/id6714452941

£ Download on the
w App Store
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1.1.2 Launching the NTU Pass app

Launch the app either from the Home Screen or your App Menu Screen.

NTU Pass

Q Search

L RO
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Upon launching the app, you will see this notification. This shows that your Apple Wallet will
not be activated on your mobile device when the NTU Pass app is running. Click “OK” to
acknowledge the notification.

Payment cards and passes in
Wallet will not work

automatically while “NTU
Pass” is in use.
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1.1.3 Logging into the app
1. Tap the “Login” button.

1M1:196¢ al 4G

ogosey NANYANG
TECHNOLOGICAL
UNIVERSITY

SINGAPORE

Get started by logging in to your account.

O For urgent assistance, please call
following hotlines:

NTU Main Campus: Security Command
Centre (SCC)

6790 5200 (24/7) or 6790 5176 (Office
Hours only)

NIE Campus: Fault Reporting Centre (FRC)
6790 3000 (24/7)

Novena Campus: Fault Reporting Centre
(FRC)
6592 3839 (24/7)
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2. Tap the “Login with SSO” button to login using your NTU Microsoft Single Sign-On
(SSO).

7:29 N\ al 5G @ )

< TestFlight

Cancel SSO

ogosed NANYANG
TECHNOLOGICAL
UNIVERSITY

SINGAPORE

Welcome, please login using your email

account.

Login with SSO
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1.1.4 Initial set-up: Taking your profile photo

After logging in successfully, you will be required to take a photo of yourself to set up your
NTU Pass. This photo will also be used for facial recognition at door readers with facial
recognition capabilities. You can also choose to upload an existing photo of yourself, in line
with the photo guidelines below.

Accept the prompt to allow the camera to be launched in the app. When taking the photo:

- Try to take your photo in a well-lit area with a white background.
- Look directly at the camera with your head straight.
- Ensure that your face fills up as much of the space in the blue outline.

After taking the photo, a confirmation screen will appear, offering the option to confirm or
retake the image. The app will automatically reject photos which are too dim, blurred or do not

fit the requirements.

Please note that this photo, once confirmed, is permanent and will show up on your digital ID
card.

09:50 ¢ atl 4G T 09:51¢ ol 4G

Cancel Profile Photo Album Cancel Profile Photo

Please take a profile photo against a white Proceed to use this photo?

background or upload a photo before
proceeding. This photo will be permanent.

Remove Background

@® @ [
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1.1.5 Home Screen of the NTU Pass app

CERTIS

The home screen of the NTU Pass app will look as shown below. If successfully taken, your

profile picture will be shown on the digital card.

- Tapping the small “expand” icon (boxed in blue) on the right side of the card opens a

larger version for improved visibility.

- If you have two NTU accounts (i.e. you are an NTU staff who is also furthering their
studies at the University), you may add your second account by clicking on the blue
button next to your profile picture (boxed in green). More instructions can be found in

Section 1.4.

Below the card is a dynamic QR code, which can be scanned at door readers as an alternative
form of access. The QR code will refresh itself every five minutes, for security purposes.

09:516¢ il 4G
»@c@ NANYANG
¥ = | TECHNOLOGICAL STAFF

Q55 UNIVERSITY
7 SINGAPORE

88776644

Lydia Thomas

QR Code will automatically refresh in 4:55

Refresh QR Code

Home
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1.2 Digital Key
1.2.1 Using the Digital Key

1. Onyour first launch of the Digital Key, you will see this prompt. Tap “Allow” to enable
the Digital Key to work.

Allow “NTU Pass” to find
Bluetooth devices?

Turning on bluetooth access allows our
app to communicate with our digital
locks.

SALTO Node

Alex’s AirPods S. O Alex's Apple Wat

BrtBeacon

More than 50 devices found

Information from Bluetooth devices can
be used to determine your location and
create a profile of you.
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2. Subsequently, tapping the “Digital Key” tab at the bottom will reveal this screen. When
this is shown, you can tap your device on the door reader to enter. Make sure your
Bluetooth is turned on.

10:16 ¢ all 4G (%)

Digital Key Is Active

Tap your phone to the reader
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3. Tap your phone to the door reader like this.

If the Digital Key does not work, you can also use the QR code located below your
digital ID card. The QR code will refresh itself every 5 minutes for security purposes.

Turn your phone to scan the QR code with the camera scanner and if the reader lights
up green, it means you can successfully access the area.
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4. The following screens will be shown on your device if you have successfully tapped
your Digital Key at the reader or otherwise.

8:39\ 7:35\

<« TestFlight

Door Unlock Success You do not have access to unlock this door.
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1.3 Account Settings
1.3.1 Accessing Account Settings

To access your account settings, tap the “Account” tab at the bottom of the screen, which will
take you here.

09:52¢ il 4G

Account

Lydia Thomas

lydia.thomas@ntu.edu.sg

Change Theme

(@)
u
< FaceID

Apple Watch setup

?g NTU Privacy Statement

Report An Issue

0 For urgent assistance, please call
following hotlines:

(=)
© & &

Account
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1.3.2 Changing of app theme

You will be able to change the theme of the app to suit your preferences.

Change Theme X
@ NTURed (/]
@ NTUBIue
@® LightRed
@ LightBlue
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1.3.3 Enabling Face ID login for app

1. For additional security, enable the Face ID option. This will allow you to login to the
NTU Pass app using Face ID in future.

09:53 ¢ ol 4G [

Account

Lydia Thomas

lydia.thomas@ntu.edu.sg

n Change Theme
o0
Ny FacelD O

ﬂ Apple Watch setup

NTU Privacy Statement
Report An Issue

o’} For urgent assistance, please call
following hotlines:

@ & &

Account
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2. When you relaunch the app, you will be greeted with a Face ID login pop up. You can
only continue to use the app if you are authenticated with Face ID.

7:36‘ w 56

Face Not Recognised

2 NANYANG Try Again
TECHNOLOGICAL
UNIVERSITY

" SINGAPORE
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1.4 Management of Multiple Accounts

1.4.1 Adding another NTU account to NTU Pass
[For those who have both a student and staff NTU account]

1. Go to the “Home” tab of your NTU Pass app, which displays your digital card. There
should be a dark blue button next to your profile photo (boxed in green). Click on that
to add your second account.

09:51¢ ull 4G
] NANYANG
FC, TECHNOLOGICAL STAFF
W5 UNIVERSITY
\I2Y SINGAPORE

88776644

Lydia Thomas

QR Code will automatically refresh in 4:55

Refresh QR Code

o &

Home
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2. Tap the “Login with SSO” button to login using your NTU Microsoft Single Sign-On
(SSO). You will be prompted to take or upload a photo for your second NTU account.

3. If you have successfully logged in, you will be directed to the default Home tab of NTU
Pass. The digital card information shown will be that of your newly added account.

4. A ‘Switch Accounts’ option will appear. The account you are logged in with will be
indicated with a green check mark.
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1.4.2 How to switch NTU accounts

Switching of accounts can only happen if you have successfully logged in for more than one
NTU account in the NTU Pass app.

1. Go to the “Home" tab of your NTU Pass app, which displays your digital card. Tap on
the dark blue button next to your profile photo (boxed in green).

09:51¢ il 4G
@n@ NANYANG
= | TECHNOLOGICAL STAFF
W55 UNIVERSITY

_~ SINGAPORE

88776644

Lydia Thomas

QR Code will automatically refresh in 4:55

Refresh QR Code

(=)
(] &

Home
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2. There will be more than one account displayed. The current selected account will be
highlighted in dark blue, in bold and tagged with a green check on the right.

18:45 ¢ bl 4G |

Cancel Switch Accounts
staffl@ntu.edu.sg

student1@ntu.edu.sg (v]

Add Account
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3. Select the other account you would like to switch to. There will be a pop-up message
to confirm that you would like to switch accounts. Tap ‘Confirm’.

Confirm Switch Account

You will be switching to account
student1@ntu.edu.sg

Cancel Confirm

Ver 0.8 Page 21 of 35



CERTIS

1.4.3 How to remove an NTU account

You can only remove an account if you have successfully logged in for more than one NTU
account in the NTU Pass app.

1. Switch to the account you would like to remove.
2. Go to the ‘Account’ tab.

3. Scroll down and select the ‘Logout’ button.

09:52¢ il 4G )

Account

E Apple Watch setup
NTU Privacy Statement
Report An Issue

0 For urgent assistance, please call
following hotlines:

NTU Main Campus: Security Command
Centre (SCC)

67905200 (24/7) or 6790 5176 (Office
Hours only)

NIE Campus: Fault Reporting Centre (FRC)
6790 3000 (24/7)

Novena Campus: Fault Reporting Centre
(FRC)
6592 3839 (24/7)

App Version: 1.1.3 (385661)

Logout
(=) 0

= (=)

Account

4. The selected account will be removed from NTU Pass successfully.
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1.5 Ways to easily access your NTU Pass app
1.5.1 Setting up NTU Pass as a Widget on Home or Lock Screen

1. Long tap on the Home screen until you see the screen wriggle.
2. Tap the “Edit” button and “Add Widget”.
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3. Search for or scroll to the NTU Pass widget to add it.

ANty ©® Cancel &) NTUPass %

%j NTU Pass

USE DIGITAL KEY

— S — —
— e e

N AN )

Be -
. :
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4. This is how the widget will look like on your Home screen. Tap the button to activate
the Digital Key and tap your mobile device on the reader.

Important: If you are using the Digital Key widget and are holding the phone too close
to the reader, please note that it may trigger your Apple Wallet to appear onscreen.
Please be assured that your credit card information remains secure and no transactions
are being made.

Please scan your phone about 5 - 10cm from the reader (only when you are using the
widget).

ol 4G )

USE DIGITAL KEY

NTU Pass

NTU Pass

Q Search

CECREO]
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1.5.2 Using the NTU Pass Widget from the Lock Screen

1. Long press on the Lock screen until the screen shows a customisation page.
2. Tap the “Customise” button. Select “Lock Screen”.

Customise Wallpaper

Lock Screen Home Screen

Customise

Ver 0.8 Page 26 of 35



CERTIS {

“ o«

3. Tap on any one of the existing widgets on your lock screen. Tap the “-“ icon in the top
left hand corner of that widget to remove it.
4. An “Add Widgets” list should have popped up. Scroll down and choose “NTU Pass” from

the list of available widgets.

Wed 5 & Singapore

Instagram
@ NTU Pass

Weather for Your
Current Location
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5. Select how you would like the widget to look.
6. Long press it and drag it to the empty widget space on your lock screen.
7. Press “Done” to complete the process.

Singtel ol 5G (%)

Wed 5 & Singapore

& 28°
Cloudy
 H:28° L:24°

F:31° L-25°

@ NTU Pass X

USE DIGITAL
KEY

& Do Not Disturb m

Tap or drag to add widget.
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1.5.3 Adding NTU Pass App as an iOS Shortcut

Launch the Shortcut App.

Scroll down to locate NTU Pass.

You may use the NTU Pass shortcut by tapping the Digital Key icon (dark blue button).
NTU Pass will launch directly to the Digital Key screen.

N S

All Shortcuts

Google Lens Voice search Song Search

Book a ride Order food

©® Music Recognition >

Recognise
Music

NTU Pass >

oM
L?J

Digital Key
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1.5.4 Activating Digital Key via Action Button
This feature is applicable only to iOS devices with the Action Button on iOS 18.

1. Go to Settings and tap the Action Button menu.
2. Swipe right to Shortcut.

10:06 \

Settings < Settings

. Airplane Mode ‘

<= Wi-Fi Not Connected
X Bluetooth

Mobile Service

Personal Hotspot

Battery

Q VPN Not Conne

@ General

@ Accessibility

+{ Action Button

ﬁ Camera
==

@ Control Centre

1
® 000000 00 o0

Shortcut

Open an app or run your favourite shortcut.

@ New Note
8- Display & Brightness

Home Screen & App Library

©8 StandBy
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3. Search for the NTU Pass shortcut and select it.
4. To use the Action Button, long press on the Action Button. The NTU Pass app will
launch directly to the Digital Key for immediate use.

S\

< Settings

Q NTY|

NTU Pass

Shortcut

Open an app or run your favoufite shorteut:

¢y 1r 1615 rPhthr1Hh11
@& Digital Key &
A% B50 IEE RN G B N BN S

Al 1 11 11 1 BEES

space search
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1.6 Apple Watch

1.6.1 Installation of App on Apple Watch

The NTU Pass app should automatically install on your Apple Watch if it has been synced with
your iOS device.

If it does not appear, open the Apple Watch App on your iOS device and manually install it.
@ Nike Training
D) NTU Pass
Outlook
Revolut
SleepWatch

Sofascore

Spotify

Sjige]gle]
Watchy

) WeChat
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1.6.2 Launching of App on Apple Watch

For the app to function properly on the Apple Watch, the Digital Key must be initialised on
your iOS device (i.e. mobile phone) first. Launch the Digital Key on your iOS device first, and
wait for the Digital Key on your Apple Watch to display as ‘Active’.

If the Digital Key is not able to launch on your Apple Watch, follow the following steps:

1. Launch the NTU Pass app on your iOS device first. From the app, select the ‘Account’
tab. Select ‘Apple Watch setup’.

09:53 ¢

Account

Lydia Thomas

lydia.thomas@ntu.edu.sg

Change Theme

(R
W FacelD

()
Apple Watch setup

Eo NTU Privacy Statement

Report An Issue

0 For urgent assistance, please call

following hotlines:

(e
<] &
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2. Select ‘Activate Key'. Your iOS device will be successfully synced with the Apple Watch.
17:24 ¢ ol 4G ) 9:41 all ¥ &8

Apple Watch setup
Apple Watch setup X

You can activate Digital Key on
Apple Watch

O ©O

To sync, you need to open the NTU Pass app

on your Apple Watch and then click the Your Digital Key is ready to use on your
button below to activate. Apple Watch!
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3. Locate the app in the Apple Watch menu and launch it. When you see this notification
below, you can tap your smart watch to the reader to gain access.

@ Now Playing

r?'\
@ NTU Pass VC'Jd

Digital Key Is Active

[if Outlook
Q Phone
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