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FAQs for Freshmen Hall Application Exercise for Academic Year 2022-23 
 
 

1. I have submitted my hall application. Can I still make changes to my application? 
 

You can still make changes to your application during the application period and the latest 
changes submitted will apply. No more changes can be made once the application period is over. 
 
 
2. How is my application being processed? 

 
Applications are not processed on a first-come, first-served basis. The allocation of the 
residential hall and room is done by electronic balloting, subject to the availability of rooms and 
based on prevailing national policies and public health guidelines. 
 
 
3. Are there hall blocks affected by the MRT construction on campus? 

 
Certain hall blocks located along Nanyang Avenue may be affected by the construction of the 
JW3 MRT Station. Steps are being taken by the Land Transport Authority (LTA) to minimize 
inconvenience to residents, such as erecting temporary sound barriers and informing the 
University in advance of the works that are being carried out. Please visit the MRT Construction 
on Campus website for more information and updates. 
 
 
4. Do I have a choice of a particular hall and room? 
 
No, the allocation of the residential hall and room is done by electronic balloting. You may state 
your preferred room type in your application. For new students, the room type preference is 
subject to the availability of rooms. If the requested room type is not available, you will be 
assigned to another room type. 
 
 
5. Can I choose specifically to be allocated to Halls with air-conditioned rooms? 
 
No, the allocation of the residential hall and room is done by electronic balloting. The system will 
assign applicants to any of the undergraduate halls. 
 
 
6. How can I apply for a double room with my friend or family member?  
 
If you wish to stay in a double room with your friend or family member (of the same gender), 
please indicate each other as preferred roommate (with full name and matriculation/NRIC 
number) under the 'Roommate' section in both your applications. Each individual must submit 
his/her own hall application, and clearly indicate the other person as the preferred roommate. 
Rooming together will be subject to the availability of double rooms and each individual securing 
a place in the first round of hall allocation. If vacant double rooms are not available, then both of 
you will be assigned to another room type. 
 
 
 
7. I am a student in a Premier Scholarship Programme. Can I apply to stay with another 

freshman who is not in these programme?  
 
Students who are in Premier Scholarship Programmes (except Renaissance Engineering 
Programme) can apply to stay with another freshman who is not in any of these programmes. 
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Rooming together will be subject to availability of vacant double rooms. If vacant double rooms 
are not available, then both of you will be assigned to another room type. 
 
Students in Renaissance Engineering Programme can only apply to stay in a double room and 
their intended roommate cannot be from the same programme.  
 
 
8. If I need a room with special needs, how can I communicate this to the Hall? 
 
New students who require rooms with special needs should inform the Accessible Education Unit 
(AEU) via aeu@ntu.edu.sg, which will then liaise with the Office of Campus Housing accordingly. 

 
 

9. When will I be informed of the hall and room allocation result? 
 
Applicants will be progressively notified from 15 July 2022 onwards. 
 
 
 

-End- 
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