
PG students – opt out insurance 
request

(AY2021-22 Sem 2)



Optional Insurance Schemes

• For full-time graduate students, please refer to the table as follows to 
understand which are compulsory or optional

Scheme Singaporean International students and 

Singapore Permanent Resident

Group Hospitalisation &

Surgical Insurance (GHSI)

Can opt-out Compulsory

Group Personal Accident

Insurance (GPAI)

Can opt-out Can opt-out 

Medical Scheme Compulsory



Insurance opt out request in ServiceNow (For New,  

Graduate students AY2021-22)

The University administers 3 different insurance schemes for full-time

graduate students:

1. Group Hospitalisation & Surgical Insurance Scheme (GHSI)

2. Group Personal Accident Insurance Scheme (GPAI)

3. Medical Scheme (MS)

All new, existing PhD Research, Master by Research and Master by 

Coursework students including Self-financing programmes can opt out 

of certain NTU student insurance schemes.

If you have already put in your opt out request in previous semester, 

you do not need to put in the request again. 

Your opt out request will apply throughout the period that you are a 

matriculated student in NTU.  You will not be allowed to opt in again for 

any insurance scheme once you have opted out. 



Please click this link https://ntuadminonestop.service-

now.com/ntussp?id=sc_cat_item&sys_id=dfd8c466dbf514106ef8f00ebf9

61912 to go to ServiceNow to opt out of the NTU insurance 

scheme/s. 

• New Self-financing programmes for JAN  2022, is from 3-10 

JAN 2022 

• New Graduate students for PhD and Master by Research is 

from 3-10 JAN 2022.

• All other PhD, Master by Research, Master by Coursework, 

including self-financing, is from 3-10 JAN 2022. 

https://ntuadminonestop.service-now.com/ntussp?id=sc_cat_item&sys_id=dfd8c466dbf514106ef8f00ebf961912


Please click these links below for more 

information on the various NTU insurance 

schemes. 

Insurance main page

https://www.ntu.edu.sg/life-at-ntu/student-

life/onestop/insurance-coverage

GPAI

https://www.ntu.edu.sg/life-at-ntu/student-

life/onestop/insurance-coverage/group-

personal-accident-insurance-(gpai)

GHSI

https://www.ntu.edu.sg/life-at-ntu/student-

life/onestop/insurance-coverage/ghsi-

(group-hospitalization-and-surgical-

insurance)

Medical scheme

https://www.ntu.edu.sg/life-at-ntu/student-

life/onestop/insurance-coverage/medical-
scheme.aspx

https://www.ntu.edu.sg/life-at-ntu/student-life/onestop/insurance-coverage
https://www.ntu.edu.sg/life-at-ntu/student-life/onestop/insurance-coverage/group-personal-accident-insurance-(gpai)
https://www.ntu.edu.sg/life-at-ntu/student-life/onestop/insurance-coverage/ghsi-(group-hospitalization-and-surgical-insurance)
https://www.ntu.edu.sg/OneStop/OurServices/Insurance/Pages/Medical-Scheme.aspx

