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SERVICE-LEARNING:
E tN INTRODUCTION

“Service-Learning”.

Or “S-L" for short.

You probably have heard this word being bandied around

by your school teachers, or your friends from the community
sarvice club. You vagualy suspect thal the word is synonymous
with the "Community Involvement Programme”, The word
may even scare you ~ you aleady have frouble managing your
evaryday school learming, much less afford the tme to attempt
what seams like another kind of lsarning. et more and mora
schools in Singapore have begun their own Servica-Learning
programs; your school or institution may even already possess
its very own Sarvice-Leaming Club.

Whie fha S-L methodnicgy crgnane] from the Uinked States, tha
kasiongl Youth Councl hes bean promeigating and promating
¢ snos 2000, becaiss Sansca-Leaming @ & powertl youth
Have Yyou ever cenrcdoprment ool Through tha S-1 appaach, youtts can
wondered SChiEE ParinEl, CHaMcier BNG SCanTIc deveopment and
acoprs yabes, e sela, A genee of cd sesponsibilily and
commitment Fnsugh being involed in community Berdcs. S-L
ofiers B girusiured meifod of fueng serdce i eamrunily and
mgperianial ieaming Dgethar for 1he devslonmeant of youlT, It
ks sanace o the commun iy imons masaningiul And lasming
e s cing for youlPs and far YOU. | B not us sboid
e i, oF Benvirg. s mbaul Learning Theough Secwng, end
Sarvig Whils Learring.




-

S-L iniruduction | 023

This guice |5 especialy dessgread o ghve you a0 infroduckon bo
Sapvice-Lessming and {he am of desigring o sonducting an
efledive Sevoe-L=aming project. 1 will provide tips, toos and
Dﬂuﬂtﬂd h“t techiques you noed 10 start making & pesthe difitrnce n your
o [t et s sy ol T Pl e Yo
interested

and axcited? This i will help you urderstard:

» Why Senvice-Learning?
= Who benefils tom Senvice-Learming?
= How does Sandos: Leamng banaft wou and ths
cormmurity at largef

AI‘E » Essantials of Service-Learning?
nu = How [0 dissign and eMgcuis your wery TR 'yl h-Cran
y Benaoe-|_saiming comemun ity projecty
keen to = Hiow £ 2Ty U Senvca-Leaming refection eencsse
take up the berlore, dinng and afer the project by complets your
lﬂ'-lﬂ“ﬂl'lﬂ? SEPACE- LESITNg Eerenca’l

& Whers 4o i el imanuncas And heip for your projact?

You'me probably Tam e with (b Corrmuniy Fvehament
Programmme §C1F), wham ywou've pericioates in achvlies such

s fagedays, stroul ses, and otardty cermvals. Ot of your odm
gt o wohimoedem, wou ity have elindadly Begun o Sooveas 8
wlurmiear for ary of tha dversa renpe of social causos and walfan
organgEntions out then. Them & Wamasnam whombn: youing
periorm alinsso actnibies pamerily (9 banefif the sarvice mopiant.
Anckhor peRmpia I8 commundy: sanioa, which might molude mors
mflaction of the caime of a socipl Bsus, bot the loous & sillon the
sarvica provided and tra benafls of tha BeRIcE o ihe ves of

the rRcipEeTEE.

Hiowssver, Banvice-L_saming is rot about community neolement
Of wolanbaariam per g6 inslead, it adde wakie and rmaaning 10 your
comimuiniy Feslermen or wilniesing ssnecence by facltating
YOur el Doment in vanoua ways, Serdce-Laaming places
ecudl eTgrass on Serice Meating resl community needs)

and Leerrirg [Sell-oovelnoment of waurts|, Thens ks 8 mcpmoal
melafiorsbip balvnssn (M Baracs o eacar and he lsaming
wiiaht Bocurs Tor you, Leamng enfuanoes the serdos and in lum
thes smrvics srhancss Eaming M a virkens oyole.

] ol
¥’ 5 |
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L ing duri
eam ng
a Community

Project - In A
Nutshell

Sorvioa-Learning i bagkealy 8wy of doeing commurily service
it alsn Iocunes on g you Bam mone sbout e communites
il you s, s wel G ahoul yourssl - walr can slrenglhs s
wenknesmes for insianon. Serice s jist one pot; sEraoe-ieaming
Is-a cyclo B kpops on improwdng # you pue 6 ha dght efiort.

Tho it I SanvionLaaming symibobses. the commaction
botwodnt sarving and leerming. Rafiection & ofton tha koy

o pornacling your SerioR sSpenancs (o your Baming end
oevninprmen = 1o U an act af nerace Into an opporfLEy for
sEriceelEmming.

= Latlclscomry

= Applcamon of aeguinad knowladgn

= Apmenssg of and esposuns be oo tssoss ard socsty bl Bgs

= Uil DN OF grREieT Chc TEERONEiDity Bnd socal
CONSCNsnEss

& Erfancement of menis and amaliena essecis

& | eyl rQ) T tard cribical’ mrd [ndepandanty sral warking
ioipeiner g par af o seem

« Fare wadersin oubiens, proect manageman araytical ard

* Erpoesermert and inspiralion 1o eed and crame o arge

Project Planning & Prpastions
figaniitirg Leaming gosis)

Prcjact Impeenentation
[Coreious Lesrming|

Post-projec Refection
|Fesrforirg Lmamming)
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READY:

Project Pre-planning and
Prevarations
(Identifying Learning Goals)
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Every successful community or service-learning
project begins with weeks and even months of
planning and preparations including the following

steps:

Identifying
Needs & Solutions

Maturally, you will need to identify a
community need or cause you seek (o
addrass and support, of a community in
need/beneficiary you wish to help, before
wou can start a project to do so. There are
a few possible ways and avenues to start
your research. You can:

¥ |deniity community neads or causes that you or

VOUF team mambers Teel airendly about or areaddy
krerey about

¥ Detemring needs o causes in pour inrredale
errironmant or which you haar about rguiarly
in tha meda

¥ Condunt msaanch on the Intamet or Intha ibrary 1o
a55855 &nd ety community needs

* Apsioach B Voluntary Walfare Onpanization MWD
or Mon-Govarnmantal Orpanizedon NGO) 10 enduine
abau the communilies or causes ey suppor and
Pucrey wou can gt irmvaked In ther worke
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Afrar idartfying a possbie communiy, Need oF GXIses, you
shonild oo mom research B chscow

* Tha undadying reasons tenind (haedstance of 1he Somminit
need Of caues. ¥Wha! &aems 10 ba the reol causss of tha
BHeaT

¥ This larges conbonta fo.g. eoeal, pollcal aconomich sumrsuncing
Tha community naad or caLsa. 18 1 & kooal ar an inbamnational
probiem or issus® Who are the key plagers o atlectag
oMM mitiEss nelpaant 1o that particular causs o neas?

¥ Possible solubions bo the community need or ways of
SIDOoring tha causa.

¥ Hove olbers bave sttenrpted o addrss (Fe cormmurty feed
of auport thd ciuesd, for axdrrpla through Sormmunity Seneo
Pojesia Hews these atbsncls or propects been suoocessil o
otfratse, and winef

Marads mssrdh and anafses o imporant o eorme up with an
slMactie and impaciil solution 10 tha community probiem o need
woul have identified, as i will ersure that

* ¥oui hiwa a clear uncecsianalng of 1he probem end tha Dest
W 10 g0 BDoWR tecking A

> Yo idaa is origing! and sulabie, and taxes o BECOUnT B
sienging and wesknesses. o previous aflempls or proacts

¥ You ore mesie of the potertal problames that might arse

TR
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Here is a small table to alert you o possible challenges of doing
rasearch and how you can overcome them:

Challamges Bohilkons

w DhANOUE EOUEEE. CONN BTN 0N oalraciod = T ookl T wrang imformaten, &ia
from e mtamet rot be ceecibia. This h-pm:u% Companiaan among
uduchas s o Vi whech e wefan mmhdﬁnmnm
iy "N scaciomias of tha e by making £ Trat g witior has

proper poemcistom.

o eied typew of Gseeas: Thomw o @Y aray of = Al vary VoIF aoumen Omiee |mormmation
difierem sources avalpbls. Oy bevling the ype from aricios, acecamic joumal, She Intamet and
ol B, T Infenmation cblened Mgt Do osa IRmrAAL Thes Wonhd @il you 10 ol{on o
eidod or blam o B mEgEE nod ghow! @ comploio round pormpective of tho koo
Pt of the probiem

= Laok ol ssoes Soren SOl i s = Do 10 e obsooity of cortein sy, ik numiler
rdsssnnal inpet dus o e ok of expetee on of soipmes wighl B Emiled = well Thia, you
[ 5 s il P B3 Ll B0 Rkl Sifastheily,

#  Tima consimint; Someimen. dus o the ImitoSona = To mamno o souss ofochively, sos meot
ol s, FOU WG Te04 & O M- coneslraim. uradizreiand %o aunhors dlolm. Wil s thea Guthar

trping boproes? Hast nd rensons o sukedsnlain
w mﬂw find evidenod Tl GUDEQIE
TR,

= o ukmicote His pobarrl probies, A8 imgcda
that o laers o seodarch s @ groad o koen
o collate ypour mesprch Infemetion o ochlern
T ey,

ity haeve not maieod, your Serdcn-Loaming oapenonon has aimady Dogqun = Yy om now acusnng
knowiedoe abou & perticular community need or socinl caLEa, and othar Informetion miEed ok

K4 KR K

Determining Your
Objectives & Defining
Learning Goals

After vou have identified the
community need or cause
you wish to address, and the
possible solutions, the next
step wauld be to determine the objectives
of your project, Having a list of aims and
objectives haelps you remain clear and
focused In your project.
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Thena are two Types of abjeaes -
vour S8FVIce objectives - wu learmning obfectives.
Service objectives

rgter to the pogitve ouiobmes el you hope your shajact wioud
Essampiah o e commutity oF Sauss vau hopa 1o el o
e, O the sockEl cormrun iy probisms pou ssek 10 sddress
Bt cleary-defred goals, maband of vag s onas Gos ®| want bo
ey thes. group of people o this orpen leation. Possibie asamghas
o clenty-delned servicn obierives incldos

¥ T raisg 8 cartain amount of funds for & particular community
oF rgaErization

¥ To reine mwaErenams shout A paricuEr reed o socal problem

M T rechcs the occurence of & Bodial problem among &
particuar goun

¥ o irepira o rtanest ofer young pecophe In heprng o addnes 3
pankzulsr socE probiem oF coHTImUniTy need

Learning objectives m o sl

nater 10 the laaming ouboomes you hops your bewmmasas ad yo
wiolid ecauine and gain theough peeticload g in your Serdce-
Leaming progect, Hice oo ol hopes 10 ba - cheeveloped throwgh the
FoEct 7 Wnek knowisdgs or skils oo vou hope 10 ke or Bpohy?
i olsectives mary inchude:

¥ Bl thal you could plok up or enbance ey, beedorshio
projeci maragement, Inter-parsonal communication
¥ fdore kpowiacne aboul 3 pariculer causa, comvmuniy,

orgarcration. or euen wolntesning and sersce-learnng
i eereral

* & patier underatending of The relaticnsiip bebsan e
Cawriman iy and youraehes

¥ & change in your arrhudas or parsDECEVER HosVENDS caran
social E5es

COFTUMR IR 1o 8 C
L e g e g
ria] R 1 EH O

i b, YL DD
sl e O yoar mdhac
siebermel Areail e ey fulora anT el |E- Presen




Soution A | 12

Brain
storming
Your Service-

Learning
Project

HH KKK

This is whera you and your team begin 1o
make your project more concrete by sitting
down together and designing the project
that you are going to execute to achiewve

> tj your Service-Learning objectives. There are
\ & few key components of a project design.
Tha frat shan & & decids on anacivby Or s&ved of acthaies fal
will DeCoime 1ha peograrm and methodolodgy of your proect. Tha
aciivily o saries of acthilies you brainstonn shaould b dinsclly

efisctive i CasSng Me earvion and IBaming oubeomes you dasin,

Peasirle lypas of project actities ncuda:

I Imoerting skiks, knowkeoge (o othars through Teining SeEsong,
carna or ecikitias

¥ Providing senices and asssiance directly to beralidanes or
mcimcty threugh erganizations that serv ha communiy

¥ Orpyaard oy fued-ridls g scfitios 1o s funds o WHICYNGD

* AginrEness CaMpEgng
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| most pedacts s publiciiv Publoty s 3 oritcs! actistty tal
mary diflerer voed of DICHSCEE i varioul wily e, [Of GoEsmns in puiic
e AT RO, siaaling psopa In carticiaas 0 e prmiec]

= amy [Lne-rasnn activisee. Lo’ negecs (s dememl

Yiou el miso nend 1o decice on the scale of the project. Facioms
oLl mead o consder when ceciding on havw big or how small you
wiartt your progact io/ba inchds

= Avallabia B5CUMES.

= Cormemilmen and assiaiity of your leam members and you

= Decired impact and outcoma

"'\.II Thia mist ket Blep BB 10 comprehansialy ard tonougnly decover
whal you nead for the propct, in ermna ol vanoe, logeshica.
enpertiss, marpows, 8nd firenced, Questions you woukd wen! 1o

Fiolr picsact doan

3t bt o st i

e i . ) asl yourssl ase
i LRLIS D =Sy
i MassYe soaE. tar i
t oy wfects & small portis * Voo
O SO0EY, ol BIE Five = Wihemr ane oo going b conouct pour aotities??

TEIE 3 560 s R e

= What kind of locadion or faclitias @ tha acivifes vou want to
oondLct mouine ?

¥ Logistics
= Whnt malenals, resources, or ibams do you need bo conduce?’
Ay ol the dillenenl activilies rmwohed in your project?
= Whemr can you get thess malenisls or esoumes?

¥ Expurciiam
= Vit ik or expartise wokd you nssd for your proecl
o verk 7
 Where 0o you Bcguire The knowiedge and expen e ja.g
by erpyagieg @ nepresenilalive from & VWA or NGO or by
provding Feining for your vounieers|?

¥ Banpoives
= |2 WOur profect team able. 1 Danduc] [ha BCiidies Dy
yoLrssivegT
B D 0 PagUing BOCiiona manporder and Wi
= iFem can you el additicnsl manpowar?

F Finences - Sudge!
= ‘What are the vanous cosls and aspenditurs meahad in
¥OUr prosact, [oF exEmpie in reniing 8 vanue o puncnesing
Iogahea”?
s Hioww much funds would vour prosect reguna?
& i e S el gl e Tunea?
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Planning
Your Project Timeline

After you have come up with all the detailed
requirements and activities of your project,
you need to plan the timeline of your project
from start to finish so that you can;

¥ St mikestonas srd deadings for the vanous tesks and

Botttics, i ordar to guics wou Towads tha sucoessl
coTelaticn of e pro@ct

¥+ Exibish a wlyeprint of ihe entra project Hhat you cousd usa R
v Bamon with astemiel perbes, for exemple 5 polertedl pednes

=g caleginy
¥ Meniior Ihe prognass of e praject and ensure that # = an feck

¥ Ereurs et vanous s b-commitiees i B NG ongenizing team
B8 In 2ync with oNa snathar

Winen plarnmg e dferem acyites imeotved Inyour poect, @ke inko soomuer
wneanity @nd nedda of the diffonant plirvers in tho ook, for moempin your

i FTRHT RS

Earwrtianres. B woir tam ana af mepoa ool of shodanis fod

DTN, Y0 Ty No Wi o scheciie ey iiesonas, fasks or actvibes during

TN par
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Roles and Responsibilities

If you had decided to embark on the Sandce-Learning journay
alone, you should hayve begun to seek out like-minded friends or
classmatas o join you 1o form a project team, before or during
the above-mentioned phases. Once you have found a team, or if
you had already begun with & team, you will need to decide on the
different team members’ roles and responsibilties,

ERE AR E LR ERR

I deciding the ndes and mesponsibifties, you may wan! 1o
pOASOR Tha eupertas, strengths, personaliies. and th
commmant of e indbichal team mamibers, x then heody
riuonce e subabikty i thair romes and (e atikty 1o
coninbrite to the project, This ullimately affects e success
of thi project as a whida, Somo mies and posSions that am
furdemental to every commumity project ans;

* Thae Project Lesder, whi Oveness and phzres the smoath
1ursnirg of the anbre project, and proades overall gudence and
dincion

P The AssEie Lasder, who ahanss tha team leaders’ duties
and workdoad and beoomes avaal r-changs dunng tha
lsariers atsen el

F‘ The Tregsuwrer, whi prepanss ||'IE|;:|"'.ﬂ'E.'.“|. bucigat, manega the
projeat finenoces, kKespa e recsipta End sooounhs

¥ Tho Socrofory, who takos down noles (ko as
minutos) curing meatngs. and fendoes the ieam's cdomis
coyrRshocieron

* The Logictics Maad, who i in onanpa of SCOURng {he various
legeshics recpuined tor e projec]

Ceperding on the neture of your progect ard proect sciviliss, wou
ety Pty Loy st esiamt et B0 cifismen ok, for esamgila,
somithody 10 e in cherge of publoity,
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Project
Preparations

Once you have drawn up the project plans and established the
taam structure, it is time to start preparing to realize these plans,
through sourcing for and acquiring the various resources you
require, and pre-main activity activities you need 1o conduct.

S

Resources

¥ Funding’ Sporessrs hip

Furcirg &-an imgartant enabirglirmiting Sehor el datormerss
vaieTer or not a proect can be carded oul. Afler you R
chelermined the otal amount of funds you sl nesd for your
profect (Lo, B prooest bldpel], you fosd 10 moat thess
finarcanl recpsrenenis. This & usualy done by & combimalion of
b ciffiamnd activitiess - seaking sponsonships of funds, whils
sepking wans o e the project budget, for example by
Saaking gponsorship of Herms, nding oreatve ways o replcog
buidgetad tems, of asking for disoounts

In Girgaparne, than ane a fow grant schames, philariheogia
foundaticns and socialy respongbie compenies wham you can
apety to tor funding, Sae tha ned secton In This rescarca
ookl for more Information on funcing sources. They wil
LI FRqUIFE w0 8end in A detaied propoasl and &
cormoreharsie Dudget,

¥ Ve

Ayiercks s ona of the harcess mesoonces i
el i must sul tha tagit audenos (g,
events inrgeied al the geneml publc pe
bt hedd 0 A canird Dclion downiea ],
as wid @ na conducive £ the project's
phtyjactves. Sohools also maks good
wvanies for svenis that Imuche shucents,
¥l ool appmach your oun echog, H
YOu @ a shudert, or approach terbary
ey ions wWiho rent out their fecitles

1o Etermal usars. Thams B aisn mary
commandisl wenus prosidors thal youw can
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aporoach, Venue renlel fees as uswaly high, and irey (2ka
upr ; huge chnk of your budgel. Taks note thet thens rmay be
aserEked] codbs with e reatal oF & wrue, Such 88 e for 8
teschrician. Ahwnys enoums!

F Logistics

Serphs logislice can e puchased in Shops o BIough vendons,
Mone specidized logatica wil hiove 10 De acouirsd through
supplers and vendons. Be seane il you may fuses io place
Wour grdana in aohenoe as ihess suppiers Wil nead ime o
pripan: tharm. Ths & ospecially troe for food catoring, and
prirtad matenals e T-shits and pogiens,

2 g ool -pifeac el 80 pioambie o o g
Endl prensrng o war iagshcel reade. Fnancsl
rUsRrcs SN ha ot uss of esouss o
Leedoil 2hiEE BT Maba you can Eam TR v
m o gt BT A e T T

H KRR KKK KKK

* Manpower and Expeartisn

Them o many pecpie ond padies you may wenl o
Bpprach iorhelp, A achonl teacher o a martor can offer
sugoesticn s and feschack on your pmect and provics
information vou need, The stafl or volmiears fom e
crgantmEtonicommurity that your team & sarving may

ba sbla to oiier Rdvice, axpartiza and suppon, Your
schooimates, or tha paopls ancund ¥ £an Dacome SoUrees
ol manpower ba haip oul i your projact 88 voluresrs. Yo
can Al50 recni® volunbaars from vanous sounces, for examola
orfire wiLETiesr networks of Theough sEncoke.

¥ Liconsss and Parmif

In Sirgapcme, a licence & required jor many seamengly
cmmon pubie ecikilias. eepackally sireet sales and pubic
coflection of corations, Peass 506 the append io i puide
for & ron-oshe sl ket of bcances,
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Pre-main event activities
* Qisk Maragameni and Contétgency Planning

Duiring e process of plarming and prapering for vour progecs,
youl rerd o constanty derity polentel risks, cheiackss,
cralengas o your proct. Yoo will Fava b beairston wans 2o
onrroene (e ar 1akes e irgD Corsternion N your dvell
panning. It ks a good idea to brainstorm potemtial problems
and gbetacies oty 50 You an abko 10 addmees tham atan aary
siRge

Pk Liaisan %%%"F‘%%

Ingdvamaniy, your team wil havae to Balss with & rumbar of
extamal parties in the course of prepaning for thair proect.

P man groupe ane the formal organizalions o beneficany
crpankzetons you seek 1o work win of halg, and any potentsl
sporeoe. In most cases, you vl nesd B send them a
propceal for thalr conaideration. Keag Teea quidaings i mind
in v [k work:

& Fataniah cormas sarky &5 voul nead 10 alkew i sofficent ime
for e 1o ieact 1o wow and Tor you 10 mact 10 e

* ot proposal should state diesrly and succinetly your vigon
and obciive, the descniptiora of the players snd groups
rwoiheed i e project, thes dabertinme and veros of the rmain
actiities, your poposed ectiities and how they wil help
achipu your objpctupes.

= Yoo propesal houd inclica & detaled and clear timaine and
plan of action. as wel as a detailed Dudpt (nepacialy #yau
ane writing o sesk B grant of ERorsrship,)

& Youur proposal should maka & clear what Mnd of assistanca o
BDRO You S0 troem tham




Section A | 19

* Vplprfeor Reorddtmant & Managoement

‘ol frionils dnd Farmiy can o stirling palnts foe mcnutmant,
bt for Inrge-scain prosects thet requine lnnge numbers of
wolumioers, oonsidar doing an orfing meutmant via eocil
media 55ch a3 Facebook or appeopriate imhermed fonims,

‘g oouid alee sppoach extebished oroanEations such Bs
mmmmmﬂmmm

25 QN Br WLINTDET NEdAMDIE:,

» Finoneis) Manngempnt

Haep proper Accous of tha prosec] sxpandium and ncomea,
and peeparva Al pecaioks propary, &5 they misy be reguired n
e svant of & monetary dispute, ar when WU acoount o wour
1RaCTRT O B Epona, I S mportant 1o hendle Nancas wilm
irdagriy and sooouniataity,

> Pubicity

WWiher) youl semes LE with acSuities pouw mey sio nesd b
oo L with Eans lor pubboty, dapanding on e réiuee of
the pressct. Posbers arid fiyers ane typical mesns to reech the
pubio You could alse corslder using the Infemet or sodial
misdia, such ea Facebook and Tweter for this purpoan.

¥ you are fargeting & spocific calegory of peopie. consicer
spaciabsed mans - for eampia, il you nesd 1o mublicse

A coemmny sanaca avand o sehools, comslder contacting
pehoos” Communty Sandos Glibs ety and sandng
posters o tham 1o be pud U in the sehools. You nesd 1o
CNOOEE B PUBECHy strelagy and misthod thes bast suils: your
pmjact profie and cbeectives, and targst edence. Famamber,
ows o, U your pubdc by and marketing will affect the way in
whhich e pUbEs B o TRt BLRanCS e Wolr Drogact.

———
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¥ Dufoome Messimmand
Exampies of gusiTaiive measursmpTs B

= Wwhather the groud of Bereficisn oe you &M Banving veom sbia
to demonstrate un derstandings of a pantioutar skdl you ane
¥y to lEaCh tham

® WnEner the paneral pubic demonslrales grealer BWEreness
of & social probiem or & CaUss you are tning 1o mise
Ewiarenans fon

Examples of gusntifaiive messoremesls anec

& To ralss F100.000 0 lota sthoet salos as rcks ralsed for a
parcutar chanty

= T revns at lpast 100 youths sign up b becoma wohmboans for
& perticular organization

} Feodbeck Collection Panning

*ous welll @'s0 resd o plan methiods for gatharing feedback
for your progact, because feadback wil ba mportant 1o

i pEsesamet of whether vour sctvibies have fuffilad fhe
ohjectives, Gnd b0 YOUur Sanice-earming refocions. n plening
i gather fesoback, you havs o0 eddress ihees questions:

= Targets: Whe o gabher feadhack fram?

« Partners ard colaboralors
= Temchers o menhon
» Deredoanes
'l‘ll = Uplurienss
E“ a\uat]‘ﬂ . » Chter groupes of particpans
ST#"ND"‘{L' » Mathods: How ta gather the feedback?
o
j nt = informat end formil Seachack sassons conlctad at
(,EHE signifcant gonts of ihe project
E}: E,Dnd s Feerihack survey fonms, Cusiom bed questionnales
Ef? e « Subjmcts: What kind of informelion snd defs fo gather?
P G ETJLJ" Whal sepects of the profect oo you wani fesdback onF
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Reflections

Dwring the planning and implementation phases of the senvice
activity and project, constant reflection and review is usaful to
resolve any underlying issue or concerns, This also facilitates
continual leaming, which in tum ensures the success and
effectiveness of the project or activity. Reflection is the process
in which your team members and you think critically about what
you've expenenced, and connect serving and learning.

Reflection can happen through writing, speaking, listening, reading,
drawing, acting, and any other way you can imagine. It can happen
formalky, through a structured and scheduled reflection session

at various points in the project timeline, or informally, through
Impromptu shanng or discussions at amytime throughout the
course of the project. A good organic Semvice-Learning Project
consists of both. Analysis of experances can be focused inwardly
on yourself ([on perceptions, beliefs, senses, atlitudes), or outwardly
{on the eternal environment in part or in whola).

34 4 H R X
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Benefits of Reflection
b e mesning and porposs 1o the sgsrlarce

¥ Prowides Bn opparimity 10 aEiebish eepeciatans
(inclviclial ar fearm)

¥ Can help volumaers understand the lmitations and
apporhunitias of tha a3vics she or community epanization

P Rellaves tension and pooddes re-aneagizing and rnessl
¥ Can cieate g sanee of soosmpokshment

B Can comabe & habst of Spgosciating oursabes

0 liery o Sarviicls Inlo e reesd ol s e = I
M MMM N i il ottt
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F Can omate & Sonss of dogung, ESpecaly rrporan &er & lehg
service peiod, proed, oF ermotional ssperienoe

¥ Personal and Tearm Dkaslopman
¥ Fosters ife-long laarning skiis

F Devaltops an abiliny 10 feam from posts and negathea
i == e

¥ "Ragity CGheck” - puands sgains TeNieming NacoUnkle
pescepliornerbiaces

F WiFuNieaE gein A Doadar perepaciive. of oiNes” Bxpenanca
¥ Buidda communily among the willntess

¥ Pergond problem soharg lncresses pemoral empasenmen
e corfiderce

* Group profbkem sobing crestes shared understandings, opan
aormm nication and belor teamwork

b Clerfies values s voiuniess confront moe stuations

¥ Prowidas prectics clantyng posls and meking chocss o
ascompitah thase goals

* Encoumages wolunieses 80 do higher lesal Thinking. as they look
for roch cacsse of complas keuas

F Acknowdadnes pansd skily

¥ Builds confidenca

Easn B Frosst S FRf R s Tl B At e By of Ihe THECT, Eian
2 DiteB0] SEEDOoR, SUnE oF Biog 10 -00CUmen the M BELores Ol V0T SisnsT

R RIS (ONE A eseEh o r 1earn imesmibses refinclicne gt ofieEes foaie

of e project. Thas vl Do Dok & keeraake and recan of your Dross 1hal you o
b, mhilal or v b alhem, ob vesll et sfren B8 a chdnnal for o fesr B reflect

e e A FeEr
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Nead Identified:

praposed Solution:
Proposed Project/Activities:
sarvice Objectives:

Learning Ohjectives:

Project Hﬂql.lit!-l‘ﬂE!H‘E

Funds?

¥ e

Possible Challanges & Obstacles = pProposed Solutions:
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Your plans are in place and the stage is now
yours. As you execute your project, be sure to
keep any eye on your timeline and ensure that
everything is on track, whether it is a one-day
activity or a series of sustained programs.

Tip:

Avoid leaving too long a pencd of inaction betwean the
significant stages of your project as this may lead to
team members losing interest and momentum.

Here are some pointars you may wish to keep in mind:

%01

Dry Runs / Rehearsals & "Recce”

IT youit pragact 8 o be ecpaibed on & A2edlls o leeation of wanus,
1wk e good for tha key mombers ol the bsam 10 conouct
| "rescd” st dor "rEsconasasnse”] ol e oatnn or verue
o Problosye s wi dow the team to () draw uo plans that ase dependent
y o b phymicsl cordieoes of the verus (such = Ea oot ol
Fumman Bafic or safely concesns], §) pe-omol pobental probkems
: resuking from the conditons of the werua (i} {amiiakee baam
N\ rmamibars with the sonsioo siasanus.

e
L__,i.- It wendd @50 ba gaod to candius dry ning or hul retearsals of
your prmjact befom the ashual mplemariation, Ths will groaty
\, mpmova the chances of sucoass and efficacy of your project a5
it gves woul the opporturety to dacover and resche Gans and

‘-gmﬂ'ﬁﬂlﬁ wesknesses in your preparations and famiEdoe team membars
v wolrheers with thisir noles mnd tasks durng the ot projgat,
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%02

React and Adapt

Ea prepamnd that thirgs vl not ahvarys go accoming fo your
pians, cwen F wouw Nove tiod your best to miigats or séminato

ol riskes or polential probems, Whabeser $1e and of biccups:
enaourierad, leop cam and attamprt o resoie or mitigata i wih
the maciroes you have on hend

B flendtile, cragthve and adapiie. As you conduet tha project. you
may nead o modty your pans Foyoy tind thal the oiectives and
effectivensss of your peoeect A nol being met. For sxarmpie, ||
youl Tird 1had Te sakee eval Of e CookES You Bre BeEiNgG 10 taise
hurts ame not kdeal, ¥ou might war 1o consider reducng e price
OF COnducing Ealos B1 8 CHarenl venue

@ e P E R R T R

%03

Honoring Commitments to Pariners,
Beneficiaries & Sponsors

B your peneficires, partners Bnd Sponsces ane impodant
SEakENOIOETS N VWoUr [Friedl, keag therm 28 inormac gooul the
afah s of yoir peoach, and eny maoe changss thal you find you
Fava to make. Honoural the commilments and sgresmants wou
v mada to tam,

“04 K X

Conscious Leaming
g you camy out vour project, them ore mery oppomunities for
you b0 leam. I differant stngas of the project, vou could face
diflerer chalerges aug, difficufies in conducting reseaench,
naving 13 commenicate affectvely with teem meles of sxtamal
parilas, These experiences ang lassons tor you 1o draw from, Your
@perences, 1he nghi chowes, Te misiakes you mada become
lessons that wou can drew from
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%05

Enjoy Yourself

A5 much 85 it is ebout serdrg the community and laammng, €5
®50 anoJt hasing mean ngful ima topather wiih the teammates
v oL b workned harr fogesher for B pest fow wenkes,
Them's nathing guite &= fuliling a3 seeing your plans Decoma
reaity and your hard work and eforts haar frult

Project Closure

%07

Evon as you congratsate wursell for & proest well-done,
remamier that & project = never compieted al the and of tta
Pl eecutionimplamantation phesa, Ther am stil a tow
things yoal raad 1o 0o Io ensune oropsn projact clesws and
comsdEtion

Collecting, Collating and Analyzing

Feedback

Collec and coliste feadtoack abaul your project [rorm all possibla
CAreS, in parncular your woluniesrs and bendicianes: and
pariners.  you are execuliog He project with bha Felp of 8 mertoe
or @ Iesachor, B S0 R g ok 1T 10 Sham 1R fesdback wilh o

The codechad foedbadk wil be usehd for you in eseesing tha
nesibs and outoomes of your pogect, ms el as in e asing and

raficcting an tha projact
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“08

Accounts & Accountability
Zattla sl outgianding paymants after te propct end ansurs: that
r ol your supsiiors ang paid. Doing 80 holps you donvalop a pasiove

workin g relatiorship and can be ol bere@ § you work with the
/ & EArmE CUDEIEs agein

You showkd akeo oy up and finaliza the socounts of vour proect's
oo and expandiue. This s mportant especialy you
nead in aocount to & isechar-supendesr or B sponesr aiar he

f propect. Ramammber o raousst end kesp eosipts when pEying
Yyour SUIDD Bars. MoEL funding schamea, lor axarmpie, e Yourn)
Chengeiiakers orant, e your statement of Accous and
ool of expendiure 68 & condltion for the gram.

@ 09 4 KRR KR
Showing Appreciation

Femerher 10 aporeciate and achnowdsdgs your f=emmales,
vourselt ard amvoody whi has coribubad 1o tha project, This
hezips (o frster relatiorshps ard incresse $ie net happiness
pansraad o your profact. This can be done theough 1okars of
eppreciation, merificates of participation, formal appmciEtion or

& 1henik vou ecaption, based on your analysie of what yous Think
YO pariners, woinlesrs o ieammates would appraciabe and
chanah the mest: For exampls, your volunbaers may naed formal
lathars to submE to e school as proot of thar irvobvement in
YOUF project

Wthin your propect beam, you can aiso afflrn end ackrorededga
o8 anod ars GO nifDUEenE dising your post-peosacd revian and
raliection seesions a8 well S pie Bpprecialion eCTviles ndude

* Apprectation cards * Passing the Bail

Bt pancon wiras thisr nama Tha taam gathors ard sts
Of @ corl OF SID Of paper, in @ oo and cach eam
Than, the cards am pesssd mrimiber takss um o pass
amund tha cincls, and aach ior throw & vam ball or sl

person on the e wiies (pnd  ball af onother mamber; sach
orave, It deamec) somathing parson states what he or sha
they appreciata abour thal aporeciaies about the pemon
CErson. thay @ra throawing tha bal o,
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Project Sharing
o ey want 1o ind 8 suable platiorm to share end pressnt
YIRIF SEMACE-Learming enperencs, 0 gain recooniion for tha
contribuiions of wour team end yoursal. as wil &5 10 ralps
awareness of your cales, g 1o alovw olhars bo learm som
ORI SxPerianca. Yo could wils 1o rabvant Mmagarnes and
et sparers t0 see il ey e inbereated in faab ring vour project,
o sl oo sehaol B0 g i & eaparurity o way o shams
Al your projsct with your school mates.

011 B e S

Close, Review, Reflect, Enhance
Afer galnecing e availabls feacback. A Momugh reflachion and
anphyeia of 1ha project needs ba be conduched . Resdawing your
gt san b o generats idesa far it seencls and mprowe
e queaity of thoss projecis. Moss rpoetantly, i alows you 1o
compieha your Serdce-Leaming sstperiance (see nead section).

44040 40 R R K 4R X
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Post-progject reflection
(Reinforecing Learning)
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As mentioned, reflection is the key activity that
has to be constantly done throughout the different
phases of the project to achieve the learning
outcomes of the project. Reflection should

involve all those who contributed to the project.
By facilitating a deeper and more thorough
understanding of volunteers’ experiences, it

fulfils the learning aspect of the Service-Learning
project. Reflection may include acknowledging
and/or sharing of reactions, feelings, observations,
and ideas about anything regarding the activity.

Here's a list of possible sets of guestions that
your team can reflect on:
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Heviewing the Project

® What hegpensd] T
¥ Whiat i youi ohserde curng the pocess?
¥ Wt b tha s or cormmuniy being serad 7

» Wi parisipeled snd b whal axten] footh, cormmunily
FECIDEBCEE, DArMarE, BLAHTT

¥ What wers the resufts of 1he projact ?
¥ Wihat ovords or Ferficsl incldenls® ooosmed?

P What was fhie Bsecherk (o beneficerss, pariens, Telloe
WIHUNBHE, [ESGHEMR OF MenicrsT

Evaluating the
Eﬁachvms of the Project
Pogsbie Suestiona:

¥ How bes the community benefited hmugh ihe projact?

* For aooh of vour abjectives, how hawa ou-achisved s Mow
G o o beller b e Urme?

F Wit aspects of the prset ware wel dana?
¥ Wt wil you do dfferenty next time, ana wiT
Wi rewadditional shals Rava you eeemd end acounsd?

P What ners'ed ctianal kneeiecips abaoul community senvics, the
cauEe, 1ha organzabion o he benalcanes sorved Rave you
fBarT Bnd acquired?

b Dl they profect ghe you any e atthudes o perspacbess, o
changs your values and boidats T

¥ What did yiu bsam about the processes of tearmeork, project
planning and pmEs! manegement
} f’mmj‘mmmmmnmﬂmimﬂ?

SR TR EEEE &
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Heflecting on Your Personal
Service-Learning Experience

R R KRR
3 Levels of Reflection

P The Méror jreffection of anif)
= Whio e wou P What ame wour velues ™
= Wihat have you leamad abolt yoursed! thiough tha

e e T

= Hiow (8 your axperence difiarent from whal you
i pested

= v your MOThEEns [or vorsenng cranged? How?
Wit

= Has this mperange chalenged your stamaatypaa’
prajidonsT

= Vihat would you do diferently d ghean the chance?

» |4 o il your epenence. change the way you act or think in
the futung?

= Yihat emotions dd you fesal during the progect?

= Wihat cid 1he propct mevenl sboud your strengths and
weaakresses, al¥uces ard befels, values and capsbilties?

s What oid the pesact reveal aboun your worrg shyla, your
abiiity 10 communicaba with athars and 10 work b a e 7
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¥ The Mivroscope fmaking amall experorces angef
= Wtart vkl you char oo aboul your epimmics T

» Wiat hava you learmod about the pecpin who reooaed your
haip?

» Dperving g moment of isbure'succees/ oo slondoult!
F U e ST Y a D e RArneas, S0

¥ Hiowr doed what pol've leemad anply in other areee: o your
-

= ‘Which of your actions had an impact on the cormmunity?
* VWhad mons cen be dons for hese people?

& Vel vk oud Bl o learn s ko, reisbed 10 1his
poiec or (esuet

= fFyou wem in cherge of the proect, what would you oo bo
imgrove 7

# i you could do the proecl agaln, what woukd you do
ciffangndy?

* Whaat woukd oo mpiele” the sendoe? # # # # #

® Vel Funie Lcesen Dhes el aned wiwsl gl of his pooject?
Witry?

* s o dalintion of sansce changed? Wiyt HowT Snouild
R ol serdce?

¥ The Binocuinrs

+ [deniify an undarhying or ceorarching ==, which has
oumtrbrted 16 tha sarticular ormmurity Reed acdmased.

& \Wirat @ bo done to changa the shuation?

® [y gng e Denalicanes of your senscd aflected by (he
erpar paliticalsocal sphane?

* VWhat coes this fufLins hold lor these peopls?
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Worksheet 2

A Simpls worksheet - Rpefiecting on your project

and yourse

proLr project il 5 ohjectives.
it ?

Rofiect on o wealf

mmmm’*

il your proyf necds of e

Roflect on NOW Wl got met the
yizlon for

rommmunity/ met oL the comimunity-
T Julfling your

' = Higw his yOUF propat G
-mmmmawmnmmnmmmwﬂ project?

- mmmﬁmmmmmmmﬂﬂmﬁrmmﬂwmi

w Higrew oo the i, cam ] of
¢ lagrred

Refioct on whal yau hav
= Wl e YU b ]

bmﬂhli-,u:'uﬁ:rﬁ'

:..mlpmraﬂumr-.mlﬂm
from this projecl

o LIS YLl i

"lmiﬂr?ﬂ-m panrnad ghout yoursedl g mmmﬁlgm.mbtﬂmgﬁ

[l wp TS

Lising rasdback from all parties concam gd to fi
frarravoTi G2MN help to make yoLr review more usalul



rourself gae
E— Wit o Fow Creative flesy
Imant, in fhe

g loils af
T term tharg rasily is no fimyy to the
ertert of the change yoy E2 Fiake!




Lo ey o dnoed @ soque
Limn) B SR ke o SLIGOPEm B susRuGd i -0 -

B mues s e Bugn) sonul yprof peusEificr o pUDp) SR AR s
§ SRCLMCS L suohs pproys sy gy COO'ES W pacien
Jo afiesn juBpnid B S B S PUN) j0 S50 angoa3 « R0 FHT [0 o [ O dn spuny uee |oaud peas e
AU JB0[I0 OF N0 L o), B LSO B] BAE [NOiE e o BURLEY
REEltus AAHLUR ] TE0EOrE: BT |Ea LR Lol
U D L0d B a0 18U SRt CUSHLESHS NG, « ERJED|00 |oeinud UL pie slosfoid
BENEAR 01 S8R LOSDe0 B LINOA 8inodilg «
HPUFLLILIC ST S 01 Fsdin stasnd A3mpoas pue Agunwued acdelug
B DICHOD O MDA WONR 1M 15U AU§0eUElene |0 eaulieg B[} W B SRl e yinGd Bladdng «
B BABL DINOUE E10eined nah (B BAJERSCL B 1 'BRY )
A3l EEIR |DTuD B1L8E B Pumy 00 jii. B8 'puiy pesd B ‘sl 5
B IO By BITELIEISNS 'BRaod | LB LRSS
B beril Ay Bl O 8B g Joefoed Byl |EY) AYLINILRLEED B e ey

LY B () S Sy queluesgs yuneiue s « st s oy sone B gk speossied oy fuingodds

) sepecud u e e b pees v s el e my)
TPl Feu somod oy ) e g ey

Loy 1l = 1aload jo pun) TRLAA 2104 71 51 Oy pue Jaib (oA Bal S IBUAA

juesb
(oAl sseyewebueyn Bunoy ey

Used il Anssures | =

S80IN0SON tnyes



Usedul Resowrces | 5

(s p e afein =l s Mol =RINI

winEoD jefosd
§O SRO0A DA LI LA

juest po peose
FNCER N WO O KA

oAl AUBAS J0 ARpUD )
Y PUR PUZ S1 Suapaq
uopasdde W pUag

SOTITATION S&18(

MG ] SBABLN DOIES 40 1500 kaakud jo o ol dn
jo Dunpory peses w0y Apdoka veen moy, sy Aokchs | e Suepuny Loni s

ek AFLAILLLGS P08 JLEH kL POk S8 P af
EEHLENEET 00 DO, JOLR L0, A DL AL JOUANL © *FUSsiars
& Loy oo e ) Sprsockiuc pemlh ol pEp rod Sy oo o
QIUENSEET £ Atice O Sul0oias R SEt) FuH drtul @ e mhRoenu
ue S mngn eodeiiug wofgenuaioo oy Rigyeusg spekod uo
AIRERLLER O, WS R SE o4 oL peiDe irdet e af uado §1

SSI00UC EUNSOE
pue wooeogdde uesh oA 1o ssuas)




[0 IEREDL A et 5

UETY| LT} LS LIPS MIAOR Seaae P ) B e B
UL B SIRALEND AN AT AL LB By LG, o
LONERLAHL] RIS [N Bl FLIIRN
LOfEpUND LUE Aol ISLELIALIT FEUICER
SUOT 1 BPUmo ] SaTousHY SoToUSEy
I 1USIIISACE 91BATIg

s Bupung 8 a0y yoened de Sew nod 1ey) secusde pewealifing ey jo suns

o [ ryasn s anyb ) BEE T TTR e-1w ﬂm.mnf_fu.mﬂmn_ WEEEE_HH__
SO O (D v B AR Sl - A sRue Moy, DUpuny JO GO o ) L N uod UBD ) | ySE
0 LU Of S, af Jreg ] usson 1 eweups Bugory oo e e | ussop fSusie s acsnch e g uaeg

uonespdde syl g Swenoed AUE U ] 8SED U 13n| Ja)pes

uaas Mdde 0] pny 1,USE00 ]| EOUEADE U Bu] ewos aynb Mdde o) aney
ABwl noA 1Byl a1ou ejnowed u) -sssssoold uoneoydde pue BUSILD URUaLIp
SHEL| EALLSIUDS JUSEID 1BUl 210N ‘suoiesiuebeo jeuugy) abie) o sassausng
) IUESLL aPE A1U0S "dleENs o) = Sunod 0 sancul $0) SEgENING AR LUeL)
JopE N sloalond AIUNWILLIGD 10p SABY SUonesefin JBLo Jo Iaquuny

E salayss Buipun aul uo dey osg ues nok uEld o BUYL ssoiseg

Buipun) jo saanos JaI0




§
m PHS® 03 WY 1,USS0p 3 1GNP u|

now 01 Rdde 10U A8 UIELLLGIU) 841 10 SLICS 08 ‘SESSaLIENa Joj AueL
paUbisap s| aysaam sil) TBY] Uasamoy ‘Blon AMioE o adil ay) Ag spuued
JBECUBD| Jo) pueas ued nok BesaobBrssaulsng saouaa)/ ssdyy 1B
(5180 ecines BusuBcr SsEUISNE aulud) Byl 1IN0 ¥08uDd O e b nos
‘spuuadsanuR)| 0 1S eaEuByRIdwes sl B an4 Tjpudad Jnod so) fdde
Lo nod ausym saiousiie o 15| BU J0) IR0 Bi0E) 8] O Sjad A8 no.,

"SEOPES JUSLILLIONOT) SSE00E OF 86N JUNCOI08 BUUO UB S| Lo 'ssadbug
& Dusn Jo) pendde 8 0l eABy SsousslLLEd RiBuseasou) 1By 8104

"UofEDjdCE
a1 Yy SLusaoud Aue a2 sual) asen Ui 1Sl Jeipes uaas fdde o) Loy
LUSBOP | ASUBADE W alun alos apnb fidde o) asey ABLL NOA TEL] 80N

"BOINAE S0} SEE DU LWaly) O) 8l 150l o) prEYgE B0

juop sun b auy) = fouate yoiym auns jou a1 nod ) Aousbe LBLLLLBADE)
JUBNS[RJ Ul YU HOBUD pnoys Nod 'IQNop Ul Jf sapualie JusLLEA0g)
LB LUOU) ShuLed 0 SR0USD S0 JO U0 sumnbal BEINIOE UBLS

papeau sjiuuad pue sasuasiy

e
(h




tand AT G TER 008

na Dluspuess J0- "saderise.i

PUD JAEITRE DY S0 G0N TReal

] A B A ) e o Drang

s ur Dussaill O Syl

B BN O L LMD B s

Ll Bl &l T ieu

e - T o T = - ]

ECUENDE LS HH 1 i s ie 310 (o o Busoopng et
S ) L0 Iy AW O AR SO LT DL A O Bl rguiRaiB o p i@l §r AR

UOLCERT (DS
DL L) -0onO|H

Fau

LA O R SR b L LY ] L RE Al 5] el R
ARICONIE| i0) LEVHEMROE 2N Laif BLITINUGE [B)] AT R
PR " O DO BT DD WS PR “SFESLLD T LN n
STy jLEEE N ey, IR 0] F ey e smrmnae
wenid ey, w0 wowp L. ‘Bacanll Areiockany oy poseetl §) Fe

) o ey Aasaad ey o

o Ty vy v o g i

BRI AR OTRAr

o s
=i o




ST
Sdd] A L
SpuUnaop
Ao wodl

(SF Ny

Iiep
e LT
OO0TILE +

{F A AR

o O0LE

MUESd JOSREL
f ot Pl WD o AR R T ]
8 gl ATy

nclii

S (T L e B GG

R iAol e il
Y i o AR iy

B ERE O O Sy e i

P s nlHE i o s
B M= mati U D s

=TI RTH R e v o e K e W |
BN DS O G [

otk wyy i

Rucramr “opn oyl pus e peso
ST e e T T
BRI U 0 P e
Val= g PR = R R

| T L O RIHECE A0 R S
Sl O LD 10 N
il ledla al gliBa] ey ufl
T =i s i)

B0 o CapEeceasy L iy ey

LT e
e Hd ] e o S
) 0 E L0 ] Dol
B ML Oy "SR L
2 TIDN O LD R Ry

STrEed

T AL

e
B D0
Rcekaleg

funesnacud K
Syt iy

(LT Sy

Sy LIH 0 N

ey Do




U DI
TR, T R 1Y

[N HHRTTRURE S
[l s
] PR D
O AR SR

1 s e

LY} Bl G

TN L H =TT He

& K oaye
BHE S RS FORIGEERE L RSO
] B LB B spn, & sy |

sEnisrdR i RERD

Eurjros 1 nmm

EEERLY MR R 7
SR LR B LR | s e
LK LU, o LS SRS
I 2] PR HH BCHENEE 1R B0

Lo mouadtc Bimpanm, £ ey 1y

S NG
OUR ey 0 Sipusi pumpy
(RILRL Sonips s ol o]

FFLICT O, s

K LNERT Ey U0 g Pl
Do PoAE=anDwe
ehiniaae | 0 LB TEOR  HATE

=HFROOGL R orgLsa) e

wobmearpddaydny o) o

I e aAD

S O B DL AR ] TR

I8 L acy, el TR

A4 B IS SR SO Oe

PR LN S L LNy

O L B B BN S
a0 e L LN Ly

Aol mamwse sy o

sl N LR Mt i 50
Lt AR e he T

T S 58 [LIBADT T SR DAY
D B oo s DOy
R

N i U SO GUDiLE DG

..n.hy_r. e rn H T

5 N OLICH PR D00 N

ey L T FTR THE ]

RO (TR 5 I
AR Do 10 Rigen
BU| EREE P

L oy eapdktE o |

FPTRG a0y A0 S]] 0eh
ACHR (e L T R Ry
EoouU SR ddy? he noa
B O el U ERET
Pfhe g B=Rili s dg 0 f e ]

DR & it LG Boudhy
B SeCeniary e e pin
BT ARG P K

W0 g peenadcs &

o P (s i
L susuney Bopryeu subs
SRR ISETAATA D OO0
TLOY OO TS LA,

rAdl
PRI By
RECEHTR,

gl

“T i [
10 AJLCR T
M LTINS,
7 E gy

ol
KECaimy
LR P o K

Busreng

FRALER LA NSyas

T SRR e LD

Supman Buggc

L O Ly

DL IO
DO pU

304
IS




S LR
A, o BRI ALK

+HULT g BT 00 ML POy e K

PRI, UD NSNS puE DNGET BRELE G
Ve T hEael 0 BuLs evvtvan
“aUrgrt Y o) 0o =it ATl - S]]

L AR e T
{=u T =] A LU AN T EioU SR e
NP G L e Ty LHCL LLLCY BB R UEE R T s R i

ST L T

Bk wopag B B 0 o Sl ciee

B e L) TR LT AN TR L R L RS L L Foms Lo Ry
PO O g LD TR L ) Spcong o Ty i Brades

SO 0 D, B S
Sa0NR DLUDG T @y |

pib o il alli iRl
TANDAL| B A S LI e
Fo . 4 LT AT R Il
P amni sied soprau i
g ! Ay
| ndhiettgana e AR PR ELA
= b i R Shrresedon s I g 1o 1 RTIRITCTRTE WIS Lisfiad el
[ =k A= LAl ILsda) s i, L iy TR o L Ry ER S I HE E R e

:._Em,
1TuIed




P Ly Fes L, SO ] SR L AN W PR O ey
PN R W SR SOOALPS B U, PLCOeT S|
FOxbibl] Ry ABOSRNG i ' JETn g | B

EEEEEE _...n.r._n.u

:En.!!!-ﬂ!ﬂ.lls g -.___.._...._..._...._ iiiii
B OO LI D] 6 S0siiy LSS BROTDs) )L
i AUy ussuauy jeusipg

.mﬁmnan..

T T AR T

TR [ B A EELALDE O

5 o bo Do urell Srassany (0 4o e s Busc o
L U Wi mai e e e Boiest @ oo el Pgacik

LG, T ok SELMLLIE) 0 S B 0 LB )
wpag PR U, Teteinag Upnunse o Ansam L0000 U BU NGA ) LS FOEIL0D

cooa s i o Wny Jussop 3 1aloud anod

i uBjd oA LBLM NOA O] |riesn
0 s
Lo i, sy gy Loty gl eg few ey senusbe 1o 15y

ST Ea Soa e R R SO e
- e @ASMELE-UDU B 51 BLmoRo) ey |

sajousbe Jueaajau Jayl0
L



*

MATIGH AL

COUNCIL

MatcraYnrh Councl
Bl &5 Lnaoig 6 Too Rownh
HIH H By Thamn

& W1 S erg oopecee 1110480
M 0 R




	YCM_Guide_Book-1
	YCM_Guide_Book-2 copy
	YCM_Guide_Book-3 copy
	YCM_Guide_Book-4 copy
	YCM_Guide_Book-5 copy
	YCM_Guide_Book-6 copy
	YCM_Guide_Book-7 copy
	YCM_Guide_Book-8 copy
	YCM_Guide_Book-9 copy
	YCM_Guide_Book-10 copy
	YCM_Guide_Book-11 copy
	YCM_Guide_Book-12 copy
	YCM_Guide_Book-13 copy
	YCM_Guide_Book-14 copy
	YCM_Guide_Book-15 copy
	YCM_Guide_Book-16 copy
	YCM_Guide_Book-17 copy
	YCM_Guide_Book-18 copy
	YCM_Guide_Book-19 copy
	YCM_Guide_Book-20 copy
	YCM_Guide_Book-21 copy
	YCM_Guide_Book-22 copy
	YCM_Guide_Book-23 copy
	YCM_Guide_Book-24 copy
	YCM_Guide_Book-25 copy
	YCM_Guide_Book-26 copy
	YCM_Guide_Book-27 copy
	YCM_Guide_Book-28 copy
	YCM_Guide_Book-29 copy
	YCM_Guide_Book-30 copy
	YCM_Guide_Book-31 copy
	YCM_Guide_Book-32 copy
	YCM_Guide_Book-33 copy
	YCM_Guide_Book-34 copy
	YCM_Guide_Book-35 copy
	YCM_Guide_Book-36 copy
	YCM_Guide_Book-37 copy
	YCM_Guide_Book-38 copy
	YCM_Guide_Book-39 copy
	YCM_Guide_Book-40 copy
	YCM_Guide_Book-41 copy
	YCM_Guide_Book-42 copy
	YCM_Guide_Book-43 copy
	YCM_Guide_Book-44 copy
	YCM_Guide_Book-45 copy
	YCM_Guide_Book-46 copy

