Procedures to apply for transcript

Step 1: Please select the category which is applicable to you.
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Welcome to the NTU Online Transcript Application System.

Please select the type of transcript you are applying for and click on the "MNext” button.

(A) Bachelor Degree Transcript

& Graduate
O Current Student
3 Others (e.g. did not complete programme)

(B) Non-Graduating Programme Transcript

O Student in Non-Graduating Programme

The processing time for application for duplicate copies of transcript is 5 working days from the day of
receipt of payment by OAS.
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Step 2: For graduates, students in non-graduating programme and students who did not complete programme, please enter
your personal particulars as shown in the screenshots below to log into the transcript application system. For existing
students, you can log in using SSO (single sign-on) or using PIN through the StudentLink login.

For graduates
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Please complete all fields below:

NRIC/Passport Number: i |

Date of Birth: (e.g. 01-JAN-1980)

Programme: | [Selecta Programme] hd

Year of Graduation: YYYY)

Please note that graduates will be issued with an original copy of the official transcript at the
convocation ceremonies. For Semester 1 graduates, they will be issued the original copy
about 5 weeks after the release of results. Request for additional copies of transcript
submitted through this webpage will only be processed after the original copy has been
issued.
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For students in non-graduating programme

{Z Office of Academic Services, Undergraduate Studies Branch - Windows Internet Explorer.

@:, - |NTU https: ffwis . nbu. edu. sg/webexefowa/request_transcript_und.chkStudType Vl QJ _‘""i X |L!rs Se, | 2|7
_FiI:dit Wiew  Faworites  Tools  Help Links
Tk ﬁ'ﬁ? |NTIJOFFice of Academic Services, Undergraduate Studies ... I_| @ = @a = @Page i g& Tools =
7 7 AN . 2 2
NANYANG  Transcript Application System
- TECHNOLOGICAL Login
INTVERS A i
b UNIVERSITY (Students in Non-Graduating Programmes)
Office of Academic Services Back | Close

Please complete all fields below:

Matriculation No.: |:|

Date of Birth: | | (eg 014AN-1950)

Year of Entry: I:I YYYY)
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For students who did not complete programme
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Please complete all fields below:

NRIC/Passport Number: |
Date of Birth: {e.g. 01-JAN-1980)

Programme: | [Selecta Programme]

Year of Entry: [YYYY)
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For existing students
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Please note that graduates will be issued with an original copy of the official transcript at the
convocation ceremonies. For Semester 1 graduates, they will be issued the original copy
about 5 weeks after the release of results. Requests for additional copies of transcript (you
need to choose the "Graduate” option on the main menu instead of "Current Student”) will
only be processed after the original copy has been issued. If you login as a current student

and submit an application through this webpage, the results of your examinations for your
last semester of study will not be shown on the document.
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Step 3: After you have successfully logged in, please check your particulars and fill in the postal address, contact number and
email address.
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Name:
Matriculation No.:

Programme:

Please complete this form
Postal Address:

Postal Code:
Contact No.: \:’

Email Address: |




Step 4: Please indicate the number of copies of transcript required. If you are required to submit the transcript request form

together with your transcript, please choose the second option.
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(i) MNumber of copies of transcripts sealed in envelopes: | =
[Each transcript will be sealed in a separate envelope with the official NTU seal ]

(it} Mumber of copies of transcripts sealed in envelopes with universities' transcript request
forms:

[One copy of transcript will be sealed with each transcript request form in a separate envelope.
For special cases where the university requires more than one copy of transcript to be submitted
with each transcript request form, please provide detailed instructions in the text area below.
Please ensure that the transcript request forms are submitted to OAS with a note specifying your
name, matriculation number and contact details. Otherwise. processing of your request may be
delayed.]




Step 5: Please indicate your preferred mode of collection.

{= Dffice of Academic Services, Undergraduate Studies Branch - Windows Internet Explorer | rz|
@.:::. > |NTU https:ffwis.ntu.edu. sgfwebexe/owafrequest_transcript_und.chk_login Vl Qj ‘1 X |-_:fc- S | 2|
_File_Edit View Favortes Tools  Help N Links **

Tk aty ‘NTI.IOFFice of Academic Services, Undergraduate Studies ... I_| ﬁ he g @g - iﬁ’Page - 3 Tools -~

-
% | will collect the transcripts personally.

[You may authorize another person to collect the transcripts on your behalf. Please provide
him/her with a signed letter of authorization.]

(1 would like the transcripts to be mailed to my local postal address given above through
registered mail.
[A charge of $3.50 is applicable for registered mail.]

¢ 1'would like the transcripts to be mailed to my overseas postal address given above
through registered mail.
[A charge of 57.00 is applicable for postage to other countries (through registered mail).]




Step 6: Please indicate your preferred mode of payment and click “Next”.
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Payment
A nominal charge is imposed for each copy of transcript. Please refer to the table below for the
charges.
i{iategury of Student iPrice {per copy of transcript)
!Graduates !$5_35
:Current Students :$2_15
;Students who did not complete pragramme :$2_15
iStudents in Mon-Graduating Programmes i$5_35

Please proceed with your payment promptly upon submission of your application. Payments made are
non-refundable.

@ D will pay by cash at the Office of Finance (Student Services Centre Level 3).
D will pay by cheque (or bank draft drawn in Singapore Dollars).
1 will pay by credit card.




Step 7: You will be directed to the confirmation page. Please check your particulars and request. If all the details are correct,
please print this page and submit your request.
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Please check that the particulars you have entered are correct and print a copy of this page (by
clicking on the print button below) before submitting the application. If you are paying by cash or
cheque, a copy of this page must be submitted together with your receipt or cheque to Office of
Academic Services, Student Services Centre, Level 1.

Name:
Matriculation No.:

Programme:

Postal Address:
Postal Code:
Contact No.:
Email Address:

(i) MNumber of copies of transcripts not sealed: 0
(i) MNumber of copies of transcripts sealed in envelopes: 2

(iii) Number of copies of transcripts sealed in envelopes with universities' transcript request
forms: 0
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Step 8: After you have submitted your request, you will be further directed to the payment page. If you are paying by cash or
cheque, there will be instructions to guide you on the payment. If you are paying by credit card, you will be directed to the
worldpay page for your payment.
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Please make your payment at the Office of Finance (Student Services Centre Level 3). After
that, please submit the receipt and a copy of your Confirmation Page to OAS. OAS is located
at Student Services Centre Level 1, 42 Nanyang Avenue, Singapore 639815.
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